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FPOREWORD-

Six years ago a group of men from bueiness, industry, and governmental sgencies
gathered at the University of Oregon to share ideas about both the needs for pre-
retirement counseling and some of the programs that were being organized to meet
these neede. 1Two years ago we did some follow up to see what had happened and we
discovered more controversy than enlightened progress. Although we found many new
preretirement counseling programs, we also found others which had been discontinued
and & lot of questioning among directors of the remaining programs concerning the
real value.

Consequently, we were able to generate a great deal of enthusiasw and
cooperation in our endeavor to objectively explore the effects of preretirement
counseling on the adjustment of retirees, as well as ite effect on the older employee.
We are indebted to many pereons for their cooperation and contribution of countless
hours and many good ideas. This study could not have been completed without this
help.

We are, of course, primarily in debted to the Administration on Aging for their
financial support of this study. But, we are aleo eapecially appretiative of the
help and ancouragement given to us by Mr, Charles Weikel, Regional Director of the
Adminietration on Aging, San Francisco, and by Dr. Marvin Taves end his staff in the
Title IV Officc in Washiungton, D.C,

We want to thenk the personnel in the several hundred companies who contributed
in one way or another to the success of this project, by filling out questionnaires,
participating in interviews, and generally sharing with us their euggestions and
encouragement., But most of all, we want to express our appreciation to the personnel
and counseling progrem directors in the eight companies which we studied in this
research project. Not only did they each spand considerable time helping us under-
stand their program, working on the design of the research and the questionnaire,
and selecting the sample; but of even wore iwportance was their willingness to assume
the responsibilities and riske of cooperating in the study. For wost of the companies
their participation involved the necessity to change company policy concerning the
relessing of names of employees and/or retirses. Thersfore, without the full
coamitment of these eight directors, we would never have been able to complete this
study and consequently, we owe each of you a great deal.

We are alson appreciative to the splendid cooperation we received from the staff
of Bardeley and Haslachey in the intervieving of the employees and retirees in our
sample.

Pinally, to our secretary, Millia Haase, for the expert way you have handled the
details of the project during the past two years end the many times you have worked
beyond the call of duty to help us meet deadlines, we thank you.

To the readers of this study, we hope that these results will give you the
confidence you need to continue, expand and/or begin to be more successful in
assioting your older esployees to be more effective contributors to the organication
as well ap help them plan for a more adequate and enjoyable life after retiresent. /

M.R.0.
n.C.»P.
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A,

CHAYTIER X
INTRQDUCTION

The Problem

In our society the institution of retirement is creating a new life-cycle
role for an ever increasing number of people whoue labor is not considered
essential for the supply of goods and services. For this reason, retirement
represents a transition from a productive to a non-productive economic role in
society. For the individual this transition voften poses significant social and
paychological problems resulting from the termination of a life-fulfilling work
role.

Although the number and proportion of the retired population is increasing,
l1ittle empirical research has been focused upon the possible social and
peychological disorganization resulting from the termination of a ltife-
fulfflling work role and the transition to retirement. There are, however, a
number of i{ndications that people do not always adjust well in retirement.

The suicide rate is much higher for white males over sixty-five years of sge
(Birren, 1964). Many retireeas, who have not adequately prepared financially
for their retirement, end up experiencing financial deprivations because of
roduced income. There i{s also a commonly observed, but apparently unverified,
phenomenon that many people have strokes, heart attacks, and paychological
breakdowns iraediately following retirement. The interesting thing seems to
be that this has very little to do with age, but appears to be related to the.
fact that they are no longer working.

Host of these indicators of poor retirement adjustment have not been
documented by research, However, they do seem, in total, to indicate that
people who do not prepare both psychologically and econcaically for the
fapact of not working, of not having the close association of being on the
job, of no more respounsidility, loss of routine, etc., may have serious
edjustment prodblems, Further, it wmay be ergued that employees will make a
tetter adjustment to rerirement if they plan for retirement-.psychologically,
finencially, and in health areas.

Some companies, efter considering the fndicators described, have felt
that 1t {» the company's responsibility to prepare the nmployee for retire-
ment, through a series of intensive counseling sessions. The logic for
this kind of thinking goes something like this: The person has apent his
entire working life, or at lesst the lest ten to twenty years before retire-
ment, with the company, Thus, the company feels that they must not only
provide for the financial adequacy after retiresent, but also they have a
responusibility to “"reeprogran" the man so that he will be adle to adjust

psychologically in retirement.
On the other hand, some companies have viewed preperation for retire- ,//,/’\E

ment as an individusl responeibility. This is in keeping with the American
tradition of saving for later security and the individualism which
characterizes American fadustry. Thus, say company "“counteling'' program

Q




is gseen as an interference in the employee's private life. Still other companies
feel that the prcblams of retirement and aging are for the community, state,
and federal governments to solve.

Faced with this dilemna, an important need for surx business community is
for information which will aid management in better predicting the conse-
quences of various policy alternatives. The purpose of our study was to
investigate the effectiveness of preretirement counseling programs and thus,
hopefully, contribute to the development of more enlightened personn2l masnege~
ment policies for the older and retirfng employee.

B, Objectives of the Study

The general objective of the study was to determine what, if any, relation-
ships exist between success in adjuctment to retirement, preretirement
counseling and the psychologicel, economic and socjologfical characteristics of
the individual empioyee. A secondary objective was to examine resistence to
retirement and its relationship to counseling.

In order tv accomplish these general objectives, three main hypotheses were
established as follows:

1. Using appropriate measures, the degree of employees' resistance
to retirement snd retfrees' adjustment to retirement can be
determined.

2. The inter-related variables contributing to resistance or adjuet~
ment to retirement can be fdentified, weasured and evaluated.

3., The differences in the degree of resistance or adjustment to
retirement can be explained in terms of the inter-related varfiables,

The principle {ndependent variable was exposure to preretirement counseling.
Specifically, the study had as {te principle purpose to determine whether
exposure to intensive~comprehensive preretirement counseling, carried out by
the company, had any significant effect in reducing retirement resistance
among employees, or alding in the retirement adjustment of retirees. As a by-
product, we also hoped to identify other variadbles contriduting to
tesistante to retirevent or adjustment to retizement and to measure their
effect and inter-relationships.

C, History of Freretirement Preparation Programs

While the views of personnel managers differ widely as to the need for
preretirevent aducation and the propriety of the company providing it, many
cumpanies report that they have some form of preretirement educatfon.

Although the origin of the firet program of this type is pretently obscure,
cowpanies which have endarked upon preretirement preparation programs have A~
followed efther the individual counseling spproach or the group approach. 1Ia
comrenting upon these approaches, Hunter (1968), observes that while little’
fo known abdout the origins of the individual approach, group type preretire- (j
ment planning programs can be treced to the pioneering work of two




4 American univeroitieefithe University of Chicogo andfthe‘Univereity of’Hichigan.

Both of these institutions have developed educational programs for use by
industry in helping them prepare their older employees for adjuatment to

g maturity, retirement, and old age.

2 i

Growth of Preretirement Counseling Programe
B The growth of preretirement counaeling programs is indicated by the National

.- Industrial Conference Board (1964). In tracing this growth, the Conference
... Bosrd cited research which reported that '"a survey of seventy of the largest

companies in the U,S. in 1951 indicates that thirty-seven percent (37%) had some

- type of counseling; in 1952, fifty-four percent (54%) of 657 companies had it;

and in a 1955 Conference Board Survey, aixty-five percent (65%) of 327 companies

" had preretirement coinseling.'" A 1964 survey by the National Indugtrial .

Conference Board reported that of the 974 companies surveyed, aixty-five percent
(65%) hé&d some type of preretirement cnuneeling.

The foregoing reports would seem to indicate that following a rapid grovth

: in the adoption of preretirement counseling programs in the early 1950's, the

installation of new plans has leveled off and remained at about sixty-five -
percent (65%) of the companies surveyed. This assumption, however, is rather

~ tenuous because of the difficulty in evaluating the data reported by compeniea
- as to what actually constitutes & preretirement counseling program,. :

The National Industrial Conference Board Report notes that ''the amount of
companies with preretirement counseling included every zcompany which answered
'yes' to the following question: Regardless of its degree of formality or
informality, does your company have any kind of preretirement counseling for

_ older employeea?" No attempt was mado to define what was meant by '"counseling."

! SurVeya of Preretirement CounaelingﬁPrograma

'< Only a limited number of surveya heve been aimed at determining the

‘ extensiveneea or comprehensiveness of the counseling programs offered by

“; companies. . Wermel and Béideman conducted a nationwide study in 1961, Its

purpose was to determine what companies were doing to prepare their clder ,

S workers for retirement, - In their work, they attempted to differentiate

between programs designed primarily for explaining the company's retirement

¥ benefits and those programe whoae principle aim i8s to help employeea prepare

17:for retirement. IR

. By analyzing the responeea, Wermel and Beideman diecovered that company
programs cculd be grouped into two categories: The limited programs and
the comprehensive preparation-type programs, A "limited'" program was de-
fined as being concerned primarily with the financial aspects of retire-

. ment, with emphasis upon giving the employee information about his retire-
" ment benefits, options, pension, and eancouraging him to make financial

plans. Individual counseling might have been provided if requested by the
employee, printed matter might have been distributed providing information
on retirement planning, etc., but this was very much incidental and not an

',_explicit goal of tho oouneeling program, S e iy 1

The "cOmprehensive" program, on the other hand, was defincd by Wermel

e ISP SRS



i . and Beideman as going beyond financial planning and dealing with planning for
retirement adjustment such as physical and mental health, uge of leisure time,
etc,

Using this method of classification, Wermel and Beideman determined chat
161 or forty percent (40%) of the 415 resporiding firms qualified &s having a "limite
counseling program, and that 136 (33%) were in the ‘‘comprehensive'’ category.
The results of this study indicated that preretirement counseling programs in
Eastern companies were far more prevalent than in Western companies. Forty-
five percent (45%) of respording companies in the East indicated they had
developed and implemented some kind of preretirement counseling program, thirty-
two percent (32%) tn the Midwest, while only fifteen percent (15%) of responding
" companies in the West and only eight percent (8%) in the South had either
limited or comprehengive programs, Another interesting fact developed by the
- Wermel and Beideman Study was that of those companies that had programs, fifty-
two percent (52%) had had the program for five years or less,

In the current reaearch, an attempt was made to determine the extent and

" comprehensiveness of preretirement counseling programs in Western companies,
As described in Chapter II, Western companies were contacted to determine if
they had a program covering more than an explanation of pension benefits. For
the twenty-seven (27) companies which we were able to find that kad some type
of counseling program, a detailed analysis of the content of their program

" was made by comparing the program's coverage with the following evaluation
criterias

1. The employee's age when counseling commenced.
2., The diversity of subject matter covered.

v 3, Whether coungeling was administered individuslly, or in groups,
or a combination of the two.

Evaluation of the programs against the above criteria revealed that omnly
twelve responding companies, or twenty percent (20%) of those having programs,
had instituted programs which satisfied the criteria of an ''intensive=-
comprehensive' counseling program. The characteristics of the twelve programs
are described as follows: \ '

1. The programs had been established for at least five years.

2. The company had adopted a mandatory retirement policy,

3. Counseling was conducted on company time.

4, Employees were exposed to more than six hours of counseling.

5, Counseling comﬁenced at age sixty or earlier, _ o

- 6, - Personnel counseling records were maintained by the :ompany.

<7+ " Coungeling program coverage included all or a majority of
the follcwing subjecta:

o DR
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4, Pension aund Social Security Benefits.
b, Person&l financial planning.

¢, Health after retirement,

d. Houiihg and living accommodations.

e. Leisu?e time activitiesn.

'f. lRetired work activities.

g. Legsl aspects,

An analysis of previous research indicates that a comparison of survey
results is ex remely difficult, 1f not impossible, because of differing defini-
tions and cc :epts as to what constitutes preretirement counaeling. As
previously noted, many firms who simply explain the pension plan feel they
have 'counseled" the retiring employee. This feeling is also shared by many
employees and in the process of collecting our present research data, we
found that many retirees who had besn exposed only to pension information felt
they had been ''counseled.'" However, when strict criteria were applied to the
type and content of counseling programs, only a small percent qualified as
having both an intensive and comprehensive program, Whereas Wermel and
Biedeman found that forty percent (40%) of -the companies had comprehensive
programs, our extensive search for companies in the West yielded oaly twelve
(12). This difference is attributable to the fact that the Wermel and Biedeman
Study included Eastern companies where counseling has bec.: established for a
longer period than in Western companies, and because of the more definitive
criteria which was applied in the present study.

F. Theoretical Aspects of Retirement Decisions

An 1n§eatigation of the transition from work to retirement inevitably
involves several inter~related theories connerning psychologdical and
aociological aging.

Two theories of paychological aging which bear on retiremenc and aging
are identified as the ''disengagement theory' and the '"activity theory."
The first theory, advanced by Cumming and Henry (1961), is one of '
‘ "disengagement' or a mutual withdrawal and decreased interaction between the
. individual and others in the social system he belongs to. This behavior
change is reflected in changes in the numbers and amounts of interactions.

Also, there are qualitative changes in valueé and patterns of inter-
action and changes in the personality of the individual that both cause and
result in dacreased involvement with others and increased preoccupation with
himself. :

The second theory is an implicit theory of aging which is gained from ,#"\\
.+ the ''problem oriented" publications about aging. This literature suggests’
that every man ages alone, in the sense of being cut off, by the fact of
- age, from others. The assumption is that one grows old alone, and there is

Q




little indication of people aging in ranks, echelons, or generations, but rather
some feeling that growing old is a solitary experience, unique to each individual,
In short, there appears to te a latent assumption that successful aging and
adjustment consists of being as much like a middie-aged person as possible.

A research study by Havighurst, Neugarten and Tobsin (1964) attempted to test
the two general theories regarding the optimum pattern of aging. 1In this study,
data from the Kansas City Study of Adult Life (Cumming, 1960) were used to
empirically test disengagement and to compare this measure with data concexning
happiness, life satisfaction, and personality. Their principle findings are
summarized as follows:

1. There is a tendency for both social and psychological engagement
to decrease with advancing age.

2. No significant correlations were found between life satisfaction
and activity and the data supported both theories.

3. There was a strong correlation between personality and life
satisfaction, Integrated pevsons had high satisfaction and
activity, Non-integrated personalities were low on satisfaction
and activity. ' :

The rusearchers concluded that of the three dimensions on which data were
tested--activity, satisfaction, and personality--personality is the pivotal
dimension in describing patterns of aging and in predicting relationships
between level of activity and life satisfaction.

With reference to the research cited, two common weaknasses prevail., These
are the inherent difficulties of defining and measuring adjustment and the
tendency to consider all older people as one homogeneous group. With regard
to the latter criticism, Kutner (1956) notes that ''the aged' are nct a homogeneous
population, Kutner contends that although a trend toward homogeniety does occur,
it tends to be exaggerated by the public at large. He observes that ''differences
in levels of functioning are overlooked; differences in background and experience
are ignored; class and cultural values are not considered; and a host of
individual problems and needs are submerged under the all-inclusive categorization
of the individual as '"aged."

Kutner suggests that 'older people must be differentiated both as individuals
and members of particular groups from which they derive certain attitudes, values,
beliefs, customs and modes of behavior,'" and that we must react against the rigid
and false categorization of all old people, such as those sixty-five and over, as
being members of a single homogeneous age group.

In line with Kutner's thinking, the current research study is focused upon one
sub~strata of the older population. Namely, the older worker aged sixty to
sixty-five who is approaching retirement and the company retiree, aged sixty-five
to gevenly.

Retirement symbolizes for these individuals a change in the life cycle whtcﬁﬁx
is marked by biological and sociélogical aging and attendant problems of economics
housing, xork opportunities, and so on. The conception that one has about these
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phenomena will vary depending upon the person, his discipline, interests, and
history, as well as the situation he finds himself in at the time he expresses
his opinion.

In general, a person takes note of his reference group's expectations by
noting their conceptions of age as reflected in their practices. The normative
aspects of aging are clearly refiected in retirement practices of industry, in
conceptions about the desirability of retirement, in the Social Security lawd,
in pension plans, etc. The expectations of society about retirement are:for
people to conform to certain behavioral patterns. For instance, one is supposed
to rest, mow the lawn, paint the house, garden regularly, vigit more often, and
travel occasionally. 1In the eyes of society, a person who is "adjusted" is the
person who responds to society's expectations with behavior regarded as
appreopriate.,

G. The Concept of Retirement Adjuetment:

The concept of '"adjustment' to retirement snd aging refers to the process
of successfully adapting to changes in the environment. Treanton (1963) notes
that the definition of '""adjustment' 18 rather confusing and sometimes obscure.
Cottrell (1942) notes that '"adjustment is usually indicated negatively as the
degree of maladjustment. We may assume that the amount of tension, anxiety and
frustration generated by the attempt to discover and play a given role 18 an
index of the 'individual's adjustment' to such a role.,"

Because of the necessity to rely on noii~quantitative methods to detect the
symptoms of maladjustment, researchers have identified adjustment with satis-
faction or happiness. Havighurst and Albrecht((1953): observe, "'the terms
happiness and good adjustment will be used intexchangeahly..., even though
they do not have exactly the same meanings. Justification for this lies in
the fact that the personal adjustment of older people depends largely upon
their present happiness, much more than it does for younger people.'' On the
other hand, Reichard (1962) believes that feelings of inner aatiafaction are
a better 1ndex of adjustment than actual role performance,

Treanton (1963) notes that '"although these definitions do not coincide in
detafil, they agree on at least one point: The atudy of adjustment bears on
the individual's state of mind, inner feelings, and subjective psychological
reactions, The attitude inventory used by Havighurst and Albrecht (1953) is
designed to measure the individual's feelings of happiness, usefulness, and

satisfaction with his activities, health and economic status,'

The essential notion involved in personal adjustment is that of a series
of successful changes in behavior in reaction to changes in the social
situation. These changes may involve the self, the environment, or both,
In the self, personal adjustment means rewtructuring one's attitudes and
behavior in response to a new situation so as to integrate one's aspirations
with society's expectations.

Cavan (1949), suggests that the process of personal adjustment can be
divided into five stages, those of: (1) adjustment to the original aituation,/’rQ\\
(2) stimulation or frustration arising from entrance into a netr situation, _#
(3) unadjustment during the period of blocking of reactions, (4) maladjustment




to the new situation, and (5) readjustment, which'is mediated by a reorjentation
of attitudes and/or adaptation of activities., If adjustment is viewed as & pro-
cess rather than a goal, then "good' adjustment i8 seen as positive integrated
reactions to new situations that move along a continuum toward a goal or series
of goals.

. Erickson (1959) relates this movement to crises in the lifestages encountered
by' the individual. Each of the eight lifestages identified by Erickson present
a series of psychological, psycho-sexual, and cognitive. psycho-social crises. In
Erickson'e view, the way the individual responds to each of these crises sets the
framework for movement to the next stage and determines his behavior and adjust-
ment in the succeeding life stage. Erickson identified two stages which are of
principle interest in the current study: mature adulthood and mature aged. For
mature adulthood the polarity of behavior is identified by Erickson as generati-
vity versus self absorption and for the mature aged, ego integrity versus dissust
and dispair.

As mentioned previously, one of the paramount objectives in the University of
Oregon Study is to discern the relationship between preretirement counseling and
resistance to, or adjustment in, retirement. Since preretirement counseling is
a design controlled variable, the critical element for the:success of this study
rests upon accuracy in meaeuring the dimensions of resistance and adjustment. It
is not unreasonable to assume that two individuals in identical circumstances
may relate to the dimension of adjustment or resistance to retirement differently,
according to their background, personality, and values. It follows, then, that
a test instrument must assess these two dimensions, not as they may relate to
societal norms, but as they relate to the specific individual being tested.  This
is to say, that it is not appropriate to subjectively develop a seemingly logical
criteria for measuring adjustment or resistance, but rather, a measure must be
developed which is devoid of value judgments and designed to manifest a score in
accord with the resgondent s perception of the phéenomenon.

In consideration of the financial and time constraints of the University of
Oregon Study, it did not appear feasible to construct and validate our own
measures to meet the rigorous standards implicit in the foregoing comment; but
fortunately, some gerontological researchers have developed and validated
instruments for measuring resistance and ad justment which do meet our criteria
and standards. Since the accuracy of the measure is of immense importance to the
study, it was ccnsidered desirable to employ more than one test in order to yield
an aggregate score on resigstance or adjustment. A description of the measures
selected, and their sources, are listed in the appendix.

Attitudes Toward Work and/or Leisure

The need for a fulfilling life role was researched by Friedmann and Havighurst
(1954) who attempted to determine whether work has meanings in addition to
earning a living and whether persons emphasizing these extra meanings would regard
retirement less favorably. They found that work does have meaning in addition to
earning a living for many older people, especially in higher occupational
categories, In a sense, retirement is a negation of traditional values surrounding
work in western society. They concluded that because of society's traditional .
orientation toward work, the lack of acceptance of leisure is a major problem of
western society. il
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Attitudes toward retirement differ according to the age of the worker. A survey
of Inland Steel Company employees (Ash, 1963) reported that overall attitudes toward
" retirement differ at various ages. He found that the level of resistance increased
a8s the employee approached retirement. Three out of five respondents at sixty wanted
to retire, but by age sixty-five only two out of five wanted to, and one out of
three definitely did not want to retire. Furthermore, those who want to retire more
frequently have made plans for their retirement then those who do not want to retire.

The Ash Study also found that more people want to retire than used to. More
people (both active and retired) see retirement as a ''well-earned rest' or as a way
"to provide opportunities for younger workers, and fewer see it as a "bad thing" or
only justified by 111 health. More people now accept retirement at a fixed age
" 'than formerly. In earlier surveys in the same company, less than one person in ten
favored compulsory retirement at age sixty-five or earlier; the survey reported
twenty to thirty percent now advocate age sixty-five as the limit.

The Ash Study also reported that satisfaction with retirement has changed over
the last decade. About half of the active employees and recent retirees surveyed
reported "no special problems," a significant increase over the number reporting
"no problems'" in earlier surveys. Employees who had made plans for their retire-
ment reported fewer problems, and more of them reported 'no problems," than the
employees who had not planned for their retirement.

A study of the "Psychological Socisl, and Economic Meanings of Work im °
Modern Society: Their Effects on the Wbrker Facing Retirement," (Davidson and
Kunze, 1965) found that an overwhelming number of employees facing retirement
have no conception of what retirement means, of what it will consist, or whether
or not they will be prepared for it financially and psychologically. The motiva~
tions for continuing work were identified as follows: .

Fear of loss of group medical and life insurance coverage.

Sratus--meny place a high value on "working for money'" and felt that
it has some inherent good.

Pinancial circumstances not being sufficient for retiremeunt,
General resistance to, or fear of, change per se.

Ego satisfaction derived from the job, usually found in the upper
strata of the working force, e.g., engineers, managers, etc.

The researchers stated that their experience with workers facing retirement
led to the conclusion that '"the absence of precautionary advice to people of all
ages concerning the need for preretirement planning could not be more complete if
society had contrived a deliberate scheme to withhold the information."

A review of research concerning theories with regard to optimum patterns of
adjustment to retirement reveals two pertinent studies., Verden and Michael (1959)
attempted to determine if the factors contributing to successful retirement can be
identified from life history data of retired persons and Beckman, Williams and ’
Fisher (1958) hypothesized that thé extent of differences among older people in
adjustment to life in later years can be measured. Their combined findings
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indicate that the theories concerring the optimum pattern of aging are strongly
influenced by individual differences in personality although there is a. tepdency
for the early retired to pursue the "activity" theory and for the advanced aged

to "disengage." The principle factors contributing to successful retirement .
vere found to be income, health, stability, responsibility and other directedness.

A review of research studies to determine how aged persons view "free time"
and how they use '"free time'" disclosed that the extent of change in recreational
activities of older persons can be measured (Zborowski, 1962). Hoar (1961) .
investigated the hypothesis that aged persons are unlikely to think of themselves
as having much free time and busy themselves with obligatory tasks. Overall, the
findings indicate that about half of the older people investigated consider that
they have more than a half dey of 'free time." Their principle activities in
free time involve the mass media, reading, gardening, and busying themselves
around the house. With increasing age they found that activities tend to decrease
and their interests narrow. The researchers concluded that the recognition,
acceptauce, and meaningful use of 'free time"” by older Americans is a major social
problem.

The above research findings have been confirmed more recently by Reilly (1968).
The table below summarizes the findings of a sampling of the free time activities
of 5,000 OASDI beneficjiaries. The prevalence of visiting, watching television,
reading, and gardening confirms the previous studies,

TABLE I

Composite view of hours spent daily on various activities
by older people sixty-five and older

Approximate hours )

per day

Activity (excluding Sunday)
Total hours available in a day 24.0
Sleep 9.0
.Obligated time 6.7
: Meals (preparing, eating, and cleaning up) 3.0
Housekeeping '1,6
Personal care : 1,2
Shopping 0.7
Care of others 0.2
High-pérticipation leigure time 6.5
Television, radio : 2.8
Visiting 1.6
. Napping .. ) . 1.4
- Reading 0.7

”: Low participation leisure time

B 1.9
Garden’-ng EO PRI B, PO : 0.5
Handicrafts s ~ > 0.4 - (:
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TABLE 1 (contiaued)

Entertaining 0.
Club and church activities 0.
Writing 0.
Meditation, worship 0.
Walking, sports ' 0.
Rides, outings 0,
Note: This summarization, though suggestive, omits time spent in
employment. Not only is the sample restricted to OASDI beneficiaries, -
but the overview also fails to take into acccunt time spent by those
27% of the sample still in the labor force (Beyer, 1961, p. 9).

Source: Niebanck and Pope, 1965, p. 67 (adapted); estimiated from
Beyer and Woods, 1963, study of over 5,000 OASDI beneficiaries in
four gselected--primarily urban--areas of the U.S., 1958.

The data reported by Reilly {indicates that jdleness occupies a significant
proportion of older people's time, especially among those of advanced age and in
the lower income groups., It is particularly striking to note that while the
activities engaged in might be described as providing relaxation and diversion,
very few of them indicate that the older person is interested in creative self-.
development or in service to others. These two basic ingredients, so obvious by
their absence in modern society, were the main factors sustaining the aged persons
in primitive societies. Whether their absence {8 due to the lack of social norms
or individual values, or both, are questions deserving much more research.

Planning for Retirement

While the research cited provides important insights about the work and/or
leigure attitudes of older people, the principle area of interest in the current
study is the relationship between preretirement planning and adjustment to retire-
ment.

One research study, the GCornell Study of Occupational Retirement (Streib,
1958), attempted to relate differences in adjustment as indexed after retirement
to differences in aanticipation which weve indexed before retirement occurred.
The three different anticipatory factors considered were:

‘Preconception of retirement; preretirement attitudes toward retirement;
and having plans for retirement.

This lcengitudional study identified the two most important factors in adjust-
ment to retirement as: (1) an accurate preconception of retirement; and (2) a
favorable preretirement attitude toward retirement. Planning for retirement,
which 1s often the main objective of preretirement counseling programs, was shown

- to ba of relatively less direct importance, 1In fact, among those who held an

inaccurate preconception of the retired status, planning served to impede
aujustment.

While the two factors most important to anticipation are related to pre-
retirement planning, the study noted that they are also highly related to othefr
factors such as the expected retirement income. The major situational

N
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variables of good health and socfo-economic status were found to be fundamental in
aiding good adjustment,

The study concluded that the most important predictor of whether a person will
make a satisfactory adjustment to retirement is his preretirement attitude toward
retirement.,

Preretirement Education Programs

The prevalence of preretirement counseling programs in industry has been the
subject of several surveys as previously discussed. Few studies, however, have
attempted to establish the reasons such programs were established, their objectives
or their value to the firm or to the individuals.

Wermel and Beideman (1960) asssassed industry's views on retirement preparation.
Of 415 responding companies, 161 had established either limited or comprehensive
counseling programs. The main reasons given for not establishing a program were
lack of employee interest and shortage of personnel to administer the program. Of
the 105 firms who indicated an interest in the programs, the main reasons given
for deferring a decision were the need for further s-udy on cost and organizational
responsibility and the desire to wait until other companies had obtained enough
experience with such programs that the results could be evaluated.

i In the Wermel and Beideman Study, the 161 companies or 38.8% of the reepondente--
gave various reasons for installing couneeling programs. These reasons included
the following:

It carries out thn basic purpose of a pension program and helps the retiree
plan and live a successful retirement.
<1t 1ncreaeee publlc relaticns and helps attract and retain better

* employees.

It increases the efficiency of the prospective retiree and provides an
incentive for the employee to retire tefore he becomes physically unable
to work, :

It 13 an importantucontribution to good management-~-employee relations,

Wermel and Beideman concluded that the various motives offered by management in
supporting preretirement counseling jndicated an awareness of a growing responsibili
toward the welfare of employees as a result of social and economic circumstances.
According to Wermel and Beideman, the following management comment was typical of th
responses received: "Just as we ac.ept the necessity of providing group life
insurance, hospital-surgical-medical benefits, and retirement income, because we hav

-advanced in our attitudes of what obligations a corporation has toward its employees

(and because it is good business), we muct now face up to the establishment of a pre
retirement couneeling program.”

While varying motives underiie the establishment of preretirement counseling prc
grams, the programs coverage and counseling techniques have also been varied, to mee
spaecific neede within resources allocated. ‘ z
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The National Industrial Conference Board (1964), as a result of a survey of 974
companies, labeled programs as either ''Benefit Plan" counseling or "General
Counseling." "Benefit Plan" counseling was described as limited to three topics
only: The amount of company pension; other benefits and services provided by the
compaany after retirement; and Social Securicy Benefits and procedures.

Overall, the NICB Study found that thirty percent (30%) of the 974 companies
offered "General Counseling” and of these, only about ten percent scheduled group
sessions. The majority of programs using the individual approach provide for
interviews with the employee. These interviews usually are arranged at strategic
times prior to retirement. Some companies schedule the first interview five years
before retirement while others delay the interview untll it is necessary for the
employee to execute the necessary legal documents incidental to retirement.

"“Preretirement counseling,' as the term is now being used, is often an
inaccurate description of how the counseling process is presently conceived and
conducted, To be most effective, the relationship between the counselor and
older employees should be characterized by an atmosphere of trust, understanding,
genuineness, warmth, and empathy., Employees should not be merely recipients of
a lecture or a handout of reading material,

Wermel and Beideman (1961), after examining the type and content of counseling
programs reported in their survey, developed a model retirement preparation
program, This program was described as having three main objectives:

1. To stimulate and encourage employees to plan for retirement;

2, To time the program so that employees could develop and test their
plans before retirement.

3. To provide the necessary aids for employees to use in carrying out
their planning.

The model program was described as being applicable to larger firms employing
approximately 10,000 employees and having a normal retirement provision at age
sixty-five (65) and a mandatory retirement requirement at eage sixty-eight (68).
The salient features of the model plan included the following:

1. An initial "reminder" to employees at age fifty (50) and an
invitation to take part in the program.

2, During the next eight years, participants are provided with
planning materials, books, literature, etc., recognition is
afforded older workers in the form of long-service clubs,
extended vacations and more frequent medical examinations,

3. At age fifty~eight (58) employees and their spouces are iavited to
attend a series of ten group discussions. These weekly discussion
sessions to cover the subjects of financial planning and budgeting,
physical and mental health, leisure-time activities, matters of
. housing, including change in location, and community resources /////‘\
available.

i
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~4,.. In the years following the group discussions the indirect method of
;i counseling is resumed and consists of providing materials and the .-
- opportunities for recognition and socjalization. A year prior to.: "
.. normal retirement a personal interview is scheduled with the person=- v
nel department to discuss pension benefits, retirement data, etc, -i%--

-5, For employees who elect not to retire at the normal age of sixty-’
"~ five (65) and desire to continuc to the mandatory age of sixty-eight
- (68), the model program provides for a one-month leave of absence "™ '-
at age sixty-six (66) and a three nonth leave of absence at age "
sixty-seven (67), During the three-year period the older workers
© - train their replacdments and undertake special tasks which utilire
:=i».the experience, yet do not require long-term continuity.

6. After retirement, the model program provides for "keeping in touch"
».v i with the retireee and including them in epecial company functione s
ERE v‘and programs.'
R,

Evaluation of Preretirement Education Programs

Pew studies have had as their objective an evaluation of the effect ol pre-

.. retirement counseling programs. The research cited has, in general, been in the

nature of surveys concerning the availibility of programs, the types and subjects
covered. Other research cited has established a relationship between making plans
and satisfaction in retirement. Likewise, few companies which have initiated
preretirement counseling have attempted to conduct an evaluation of their program's
succesa, Wermel and Beideman (1961) note that when company evaluation was attempted
the evaluations were based, for the most part, on three main factors: (1)

Employee participation in preretirement activities; (2) smployee reactions tc the

~ various services offered; and (3) obeerved change in the attitudes that employees

held toward retirement.

Hunter (1962) notes that little, if any, effort has been made by companies to

s control the quality of programs or to evaluate results. Franke (1962) sug3ests

that this is probably due to the fact that most companies do not view a preparation
for retirement program as a major requirement in the management of the company.

In reviewing objective-type reeearch which has been done to determine the effect
of participation in programs, Hunter (1962) cited«three atudies (Hack, 1954; Hunter,

‘19573 and Burgees, 1960).

In the Mack Study, 281 subjects who participated in sixteen (16) different
programs in the Chicago Area filled out a "Retirement Planning Inventcry! at the
beginning and end of the program. - On the basis of statistical tests, Mack con-
cluded that the program reduced fear and increased positive attitudes toward
retirement, increased constructive planning for retirement, and effectwd desirable
behavior change in retirement preparation. Lo » .

In Hunter & Study of 73 hourly workere age 60 65 in Niagara Falle, New Yor
before and after program data were obtained in order to study change in retifeme i
attitudes, retirement planning information, plans for retirement and plans’put ipfo
action. It was concluded that significant changes took place in each area
investigated except that of retirement attitudes.
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Burgess's Study reported results of a two-year research project which compared
‘changes fn attitudes toward retirement among two hundred subjects who participated
in a preretirement discussion program as opposed to changes in attitudes of a
matched group of subjects who had not been exposed to a program. The highest gains
were found in retirement planning, financial planning, retirement anticipation,
and retirement 1iving. OUnly moderate gains were found in such categories as
retirement attitudes, social adjustment, and mental outlook.

In move recent research, the University of Michigan (Hunter, 1968), conducted
a longitudional study of preretirement education. This study, which i{s believed to
be the most complete and objective evaluation conducted to date, was concerned with
assessing the effects of an educational program on voth the temporal and qualitative
aspects of adjustment following separation from work. 7ihe study population fncluded
an experimental group of workers and wives who had been exposed to ten discussion
meetings and a control group of workers and wives who were not exposed to preretire-
mént sessions.

The three major null hypotheses investigated were: (1) That workers who
participated in the program would not score higher on adjustment measures than
workers who had not been exposed; (2) That there would be no difference in mean
change scores over a two-year period; and, (3) That there would be no difference
fn mean scores or mean change scores because >f race, education, income, and
marital status.

The major findings of the study reported that "from the analysis of mean
scores, experimental subjects had higher mean scores on half of the indices, but
that none of these differences were statistically significant. However, the
test of differences betweean meaa change scorés made it possible to reject the
null hypothesis and to credit the preretirement education programs with having
had the important effects of:

1. Reducing dissatisfaction with retirement.
2. Reduvcing worry over health, and;

3. Encouraging participants to engage in all kinds of activity
fncluding social activity with friends and members of the family.

Moast of the statistically significant gains by experimental subjects occurred
during the first year of retirement, and they tended to persist into the sacond
year, but at a somewhat diminished level of significance.

The analysis of the effects of the program on the adjustment in retirement of
sub-groups based on race, education, income and so forth, suggested the possibflity
that the program was more effective with wvhite subjects, with subjects wvho completed
eight or nine grades in school, and with subjects who were born in an English-
speaking country.'

In arother recent project (The Drake University Preretirement Planning Center),
an attempt is now underway o provide preretirement education to prospective
retirees and to assess the program's effectiveness. In the first annual report of
operation (Drake University, 1968), the ceater reported that over five hundred
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- participants nud attended a seven-week series of programs covering the topics of
. company fringe benefits, eaployment after retirement estate planning, investments, -

.. leisure~time activities, paychological aspects of retirement, and Social Security--

“ediclf‘ ¢

The program's effectiveness was assessed through a continued monitorins of
changes in adjustment and of attitudes; through evaluation of program satisfactions
and dissatisfactions; and through actual behavior changes. A psychological scale
designed specifically for the project demonstrated both statistically aignificant

_ and positive chanses in adjustment and attitudes toward retirement.

In summary, 1t appears that adequate retirement adjustment is a concern of a
large segment of bueiness management, but for some reason the growth of preretire-
ment counseling programs has not increased significantly, with considerably less
than half of the American companies making any attempt to prepare their employees,
and probably lecs than ten percent of these companies have what could be called
intensive preretirement counseling programs. One of the reasons cited for this
reluctance to condu't programs is the lack of evidence that counseling really does
improve adjustment and/or decrease resistance to retirement. Limited studies do
show that positive attitudes and planning do appear to be related to retirement
adjustment, that these factors can be effected through a counseliug program, and ths
valid instruments are available for measuring adjustment and resistance. The
present study was designed, therefore, to determine whether or not retlrees vith
counseling were better adjusted than those without counseling.
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CHAPTER Il

DESIGN OF THE STUDY

In order to carry out the general objectives of analyzing the inter-relstionships

between success in adjustment to retirement (or resistance to retirement), pre-
retirement counseling and the psychological, economic, and sociological character-
fstics of the individual, a research plan was devised which incorporates the following
design features:

Company Selection: Selection of eight (8) companies; four of which provided
preretirement counseling to employees and four which did not.

The selection of companies to participate was made on the basis of
an extensive study of counseling programs existing in Western companies.
Insofar as possible, companies ultimately selected had installed a
coungeling program similar to the ''model program' described by Wermel and
Beideman (1961), and the program had bien in existence long enough for
retirees to hava had the benefit of the full counseling program before
they retired. Since wa sampled retirecs who had been retired up to five
years, this meant that the program had to have been in existence &pproxi-
mately eight or more years.

Inftially, it was planned to include large, nadium, and small size
companies in the sample. This plan, however, was infeasible because
of the non-existence of counseling programs which met the study's criteria
{n small companies. As a result, all companies selected were classified
as medfum (1,000 - 5,000 employees), or large (over 5,000 employees).

Esployee and/or Retiree Selection: The basic strategy of the study called

for the collection of survey data using depth interview techniques with
older eaployees and retivees., Selection of the employees and retirees

to he surveyed was done by a random sampling technique using stratification
by wor; skill level, present age, and retirement age (sixty-five or .
before).

Procedure for Screening and Selection of Qoapanies with Preratirement Counseling
Progreaas

In selecting Western firms having a preretirement counseling program, a

survey was conducted of all firms having preretirement counsaling programs. From
this survey, we hoped to be able to select companies for more detailed analysis
and to describe the typical West Coast counseling program for employees
approaching retirement. In conducting this survey of company programs, a nuambder
of steps were taken to {dentify companies that had established preretirement
counseling activities.

TN
The first step in the identification process was to locate as many coapaﬁi?u (:i

as possidble. VUe obtained the names of companies that had dbeen {dentified {n

Q
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previous research concerning preretirement counseling in the business and {ndustrial
environment. Dr. Robert Gray of the California Institute of Technology was most
helpful {in providing the results of the a}udy of retirement preparation programs
conducted by Wermel and Beideman fn 1961." This study which surveyed 756 firms by
questionnaire, inquired whether or not the company had a preretirement counseling
program. From the responses, Dr. Gray identiffed twenty-six (26) Western companies
who had reported they had a preretiremeant counseling program at that time. We also
contacted institutions who were known to have done previous research i{n the field
.of Industrial Relations, including the California Institute, the University of
California, Los Angeles; the University of California, Berkeley; and the University
of Chicago, to obtain names of companies who included preretirement as part of their
employee relations services. The University of California, Los Angeles, provided
information concerning preretirement counseling activities in companies participating
in & current study being conducted dy the Los Angeles County Federation of Labor,
AFL~CI0O. The University of California, Berkeley, Institute of Industrial Relations,
preovided information based on 1954 and 1967-68 surveys of industrial relations
activities (ircluding preretirement counseling) by companies fn the San Francisco-
Bay Area. The University of Chicago, Industrial Relations Center provided a list
of thirteen companies that were either using or had expressed an interest in using
the preretirement counseling programs developed by the University of Chicago. In
the Pacific Northwest area, thirty companies that had attended the University of
Oregon seminar and tr:ining session on preretirement counseling in 1965 were contacte
as vell as the Oregcu Department of Employment, In addition, other associations

and agencies vhich were contacted for information included the Personnel and
Industrial Relations Association of Southern California; the Social Security
Adainistration; and Organized Labor in Southera California. .

As a raesult of the above research end investigation, a list of approximately 150
prospective companies was compiied. 1n screening these companies, every effort vas
made to {nsure that counseling programs in large companies representing major Westerr
industries such as oil, mining, and extractive industries and railroads had not been
overlooked. In mény cases telephons calls were made to the personnel directors or
other company officfals to determine the current status of pisretirement counseling
in the company.

1t i¢ cons{dered that the reviev of the data provided by the various fastitutioni
and agencies, and the i{nquiries initiated directly with industry, brought together
thie most comprehensive list of companies with preretirement counseling activities {n
Southern California, the San Francisco Bay Area, and the Pacific Northwest. The
companies vera considered vo be representative of principle Western industries and
it {9 estimated that the companies contacted employ well over & mfllion persons in
the West, T

As a result of the screening action described, a list of sixty-five (65)
companieas vas formulatsd for more detailed fnterrogation. The companies who fndicat:
some type of preretirement counseling program represented aircraft and serospace;

1. Michael T. Wermel and Geraldine M. Beideman, "ketirement Preparation Programa:
Study of Company Responsibilities,” cCalifornia Institute of Technology, Pasadena, Cal
April’ 19610 L




S
.

e B '

B SR R Y i e e e .- - S . s E .

19

banking; fnsurance; electronics; public utilities; drugs, chemicals and tood
distribution; heavy manufacturing industry, manufacturing and assembly; and trans-
portation and communication. For this selected list of sixty-five (65) companies,
a questionnaire was constructed which solicited additional information about the
company and i{ts preretirement counseling program. Included in the questionnaire
were such key items as: (a) Whether the company had a preretirement counseling
program and when it was installed; (b) The topics covered in the program; and (c)
The intensity of the program.

An introductory letter and questionnaire was then directed to the company
president or to the key official in the conpany responsible for the program. The
letter outlined the purpose and nature of the project and requested early comple-
tion and return of the questionnaire. The ninety percent (90%) response to the
questionnaire was considered very good. This was attributed to the fact that the
project directors had, in most cases, already contacted company officials by
telephone and alerted them to the questionnaire as part of the initial screening
phase, . :

An _Analysis of Preretirement Counseling Programs in Western Firms

An evaluation of the questionnaire responses was conducted in January, 1968.
Of the companies responding, forty-six percent (46%) indicated by their answers
to the items on the questionnaire that they conducted some type of preretirement
counseling program as contrasted with giving fnformation only on pension benefits.
The questionnaire responses were sorted by industry group and within each industry
by company size and geographical location. An evaluation wan msde of the extent
and intensity of the preretirement counseling program and whetter in included
group or individual counseling or a combination of both. Company retirement
policy and date of establishment of the preretirement counseling program were also
noted. .

The prevalence of preretirement counseling programs among fifty-eight (58)
respondents to the sixty-five (65) mafled questionnaires is indicated in the
table below. Industry group and company size is indicated. It was somewhat
surprising to discover that, even among companies who had indicated the exfstence
of a preretirement program in the initial screening, upon close examination,
the content and design of their prozgram did not qualify under our criteria,
even at a minioum level, to be called "counseling."

)
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- Prevalence of Preretirement Counseling Programs e - .
A@g_g Fiftz-xight Respon dents to Sixty-Five Mailed Questionnaires - - -

SIze of Company: Large (over 5000 emp) Medium(1001-5000 emp) Small (0-1000)

' Program No Program ' Program No Program Program No Program .

‘Industgz Group
Alrcraft and

aerospace 2 3 0 2 0 0
Banking - 1 4 0 0 1 2 -
Insurance 1 1 1 3 0 1
Electronics 1 0 1 2 0 1
Public Utilities 2 2 0 4 0 1
Drugs, Chemicals

and Food 0 2 0 2
Heavy Industry 1 4 0 0 0 1
Manufacturing

industrial 3 1 1 2 0 0
Transportation

and Communication _1 1 2 1 0 0

12 16 ) 16 1 8

Note: The responding companies employed approximately 600,000 employees. Among
companies reporting that they had some type of prezetlrenont counseling progrcn.
the retirees since January 1, 1963 numbered approxlnﬂtely 16,000, "

It was apparont from the evaulation that small companies had not installod preretire-
ment counseling programs. The one bank that had installed a program had only a few
retirees who had gone through the program. Two of the smaller companies respoading
reported that they were considering installing a preretirement counseling program.
Several smaller companies doubted the need for preretirement counseling and one bank
reported negatively as follows:

"Our bank does not have a formal preretirement program of any type, although
the satter has been discussed from time to time over the past several years.

Our tasic reason for not entering into such a program has been largely the
result of discussions with our retired people as well as with those vho are
aearing retirement. Most have fndicated that they do not feel such a plan
s neceaanzy and, indeed, a few have even taken a rather hostile position .
toward f{t. '

From responses received, some suggest that in the smaller companies, retirement {s to
be considered an individual matter to be encountered at some futurs time, and the less .
said adbout ft in advance the better.

It was also apparent that the companies vhich had installed preratirement counseling
programs wvere predominately larger companies with over five thousand employees, hovever,
it vas interesting to note that of the larga companies, approximately half of them K‘BTF(:
n.t seen fit to establish ¢ preretirement counseling program. Of the West Coast eo-pnn es
that had programs, fifty percent (50%) of them had commenced their programs since 1960}
and half had fnstalled the program within the last two years,

Q
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An evaluation of retirement policies in effect in the respondent companies
endorsed varying policies epplicable to retirement as indicated in the table below:

Retirement Policies in Fifty-Eight Responding COEEanie

Retirement Policy Percent of Companies

Mandatory Retirement (age 67, 68, 70) - 22%
Mandatory Retirement (age 65) 50%
Flexible Retiremeant (extension beyond

age 65 permitted) 19%
No Mandatory ketfrement Policy 9%

The most important analysis of companies responding was to determine the extent
of coverage, and the intensity of the preretirement counseling program, if such a
program had been established. This analysis indicated that there was considerable
variation between the responding companies on what they considered a8 constituting
& preretirement counseling program. The questionnaires returned indicated that
forty-eight perzent (48%) of the responding cowpeniee counseled retiring employees
only on the rights and benefits under the company's pension plan. Other companies
{ncluded & review of the pension plan and attempted to answer questions, if raised
by: the retiring employee, whereas others concéntrate on paychological adjustment
. by prasenting e-ployeea with tdeas about health, legal, housing, and retirenent

‘ activities,

- The “1nuene£ty“ of each responding conpeny'a counssling program was evaluated
in terms of: (a) The employee's age when counseling commenced, {.e., the total
tiwe the employee would be exposed to the program over the years before retirement;
(b) the d¢iversity of sublect matter covered in the program; (c) the time devoted to
each subject area; and (d) whether the counseling was administered individually or
“{n groups, or a combination of the two. Employment of full or part-time counselore
ané whether epOueee ware encouraged to participate was also considered.

Evaluation of the programs against the above criterfa revealed that only
tvelve responding companies had fnstituted programs which satisfied the criteria
of an "{atens{ve-compreheasive" couaseling program. The other companies had
programs that could dbest be described as en "{anovative way of communicatfng"
to employees an explanatfon of the company's retirement benefit package. In fact,
one gets the impression from some companies that they woulda't bother to even
communicate the benefit package, except that under the retirement benefit plan
the employee maust choose one of several payment options, and therefore the
company is required to meet with the employee to get him to make a decision,

The eherecterietice of the twelve programs selected for further investigation
are described as follows:

1. Programs have been established for at least five years,
2., Companies have mandstory retirement policies. 51’““‘4(
3. Counseling is conducted on company time,

4, Esployees are exposed to more than six hours of counseling.
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5. Counseling commences at age sixty or earlier.
6. Personnel counseling records are maintained by the company.

7. Counseling programs coverage fncluded all or a majority of the following
subjects. :

a., Pension and Social Security Benefits.
b. Personal financial planning.

¢. Health after retirement.

d. Housing and living accommodations.

e. Lefsure-time activities.

f. Retired-work activities.

g. Legal aspects.

The twelve Western companies having an intensive-comprehensive preretirement
counseling program represent a diversive group of Wastern business and industries.
For example, the companies represented banking, insurance, utilities, heavy fndustry,
manufacturing industry, electronica, and assembly type manufacturing. This
diversity leads us to the conclusion that preretirement counseling is not industry
centered, but is more closely aligned with {ndividual company personnel policies.

To test this hypothesis we compared selected personnel policies of the twelve
Western companies having int.1sive counseling programs with Eastern companies
having established programs and with twenty-three Western compacies that counseled
only on the benefits package, or had no counseling program of any kind. From the
cosparison wve developed some findings of general interest as follows:

When Programs Were Rutablished: Compared to Eastern companies, the
emergence of preretirement counseling programs in the West {s relatively

new., Over half of the Western programs have been established since 1965.
olicies for Older Workers: There ia a high positive correlation between : .-

the existence of humanistic personnel policies for older workers and the
existance of a preretirement counseling program. Companies having pro-
grams also had one or more of the following policies for older workers
wvhereas the companies without programs did not report such policies for
older vorkers,

a. Job redesign for older employees.

b. Special hiring policy for older workers.

¢c. Extended sick leave.

d. Medical examinations for older employees. j/’N
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€.« An option to work less than eight hours per day and/or
forty hours per week,

ompany Retirement Policy: Companies with mandatory retirement policles
are more likely to have preretirement programs than companies without
such & policy. Ten of the twelve companies with programs reported they
had a mandatory retirement policy at age sixty-five (65) and two at
age sixty-geight (68). Two reported a flexible retirement policy.

Among companies without programs, the mandatory retirement age ranged
from sixty-five (65) to seventy (70) and two companies repoxted they
had no mandatory retirement age.

The majority of all companies reported that voluntary retirement was
permitted, usually beginning at age fifty-five (55).

Pension Plans: There appears to be no relatiunship between the existence
of a prerétirement coundeling program and the quality of a company's
pension plan. Only eight of the twelve companies reported that they

had & pension plan for employees, and these range from providing ten

to sixty percent of the employees working income in retirement. The

cost to the employee ranged from nothing to about three percent (3%).

The pension plan report from companies without preretirenent counseling
was incomplete.

Administrator and Counselors: Ten of the twelve companies with pre-
retirem#nt counseling programs employed full or part-time counselors
and four reported that preretirement counseling activities was a
special budget ftem.

-Postretirement benefits: Less than half of the companies having -
preretirement counseling programs reported they carried on activitfes:
for retirees after retirement, Of these mentioning activities for
retirees, the wost frequently mentfoned activity was invitatfons to
company recreation events, availability of counselors, magazine sub-
scription and recirement clubs,

vglquof Preretirement Counseling Progrem: The reported values of

preretirement counseling ranged from "ease the employees into retire-
ment with the least amount of discord and in the most equitable way
possidble," to "acquaint employees with the values of retirement and

how to use and retain these values." The most frequently mentioned
benefits of the program fncluded: ‘“Bacourage planning by the employee,"
"better morale,”" and "makes information available to the esployee,"

The Typicel Preretirement Counseling Program: The analysis of the
twelve "intensive' preretirement counseling programs produced a

profile of the typical program. This profile is summarized as
follovs: :

a. Scope: The progras covers both houtly and salaried ‘f//~\\
workers in the company. 7 (i




b.

£,

Program Content:

When Conducted: Ten of the prcarams were conducted on company
time, and two were conducted off company time.

Type of Counseling: Of the twsive companies, four provided
group-type counseling; four individual counseling; and four
provided a combination of group and individual counseling.

Attendance: All programs were voluntary and estimates of
attendance ranged from thirty percent (30%) to one hundred
percent (100%). Half of the companies invited spouses, and
it was estimated that one-third to one-half of the spouses
attended.

When Coungeling Commenced: More than half of the companies
commenced counseling prior to age sixty (60) with the majority
starting counseling at age fifty-five (55).

Time Exposure to Counseling: The time exposure to counseling
varied from five hours to more than twenty hours. The
majoritv of the programs provided from six to fifteen hours

of counseling. This time exposure to counseling in Western
companies {s less than the time reported by Eastern companies.
In Bastern companies the time range was from sixteen to more
than twenty hours.

Union Participation: Of the twelve companies, only one reported
that tha union participated i{n conducting the rrogram. The
eleven other companies either reported 'no :nion," or "no unfon
participation.”

The typical time ranga devoted to each area is indicated.

b.
C.

d.

Four
12 Western Companies Eastern Companies

Range of Hours Range of Hours

Pension and Social 1.5 - 10 1.5 -6
Security Benefits

Personal finsncial planning 1.0 - 2 3.0 - 4
Heelth after retiremeat 1.0~ 5 1.0 - 6
Housing and living 1.0 - 2 1.0 - 4
accommodations.

Lefsure-time activities 1.0 - 3 1.0 - &4
Retired-work activities 5 - 2 1.0 - 2
legal aspects 1.0« 2 1.0 - 2

The typical program covered the following subject areas.

)
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In summary, our study of preretirement counseling programs among Western
companies indicates there has been an increase in the number aand percentage of
companies conducting preretirement counseling activities (in the West) since 1961,
While the majority of counseling programs cover only the dissemination of pension
bencfit information, & few of the larger companies have commenced extensive pre-
retirement counseiing programs couparable in content and intensity to those in
Bastern companies. Companies which have initiated preretirement counseling. state
that the principle values of such a program include encouraging planning by tue
employee, better morale, and a means to disseminate company information,

D. pProcedures for Selecting the Eight Companies to Participate in the Study

The final step in the selection of companies was the selection of four of the
twelve companies with programs and matching of these companies with four "identical"
companies without counseling. Matching was done on the basis of industry, size,
and geographic location. ‘¢ o

The research director visited each of the twelve prospective companies to
gather specific detailed information concerning their counseling program and
personnel policies. The research director explained the purpose and methods
of the study to company management and assessed the willingness and ability of
the company to participate in the study. In most of the companies it took a
special policy change by top management to allow us access to the names &nd
personnel files of tha retireea.

Once the four companies with programs had been selected and agreed to parti-
cipate, other companies were contacted who did not have programs, but who were
"{dentical” {n a3 many ways as possible. We were exceptionally fortunate in
securing cooperation of matching ccrpanies with location, size, organization, and
policfes that were amaringly s{milar. It was especially necessary that retirement
benefits and policies be essentially the same in each matched pair; and we were
eble to mect this condition.

As & result of this comprehensive screening action, seven companies were
invited to participate ia the study and agreement to participate was obtained.
(There wvere actually eight organizations selected, but two were owned by the
same cowpldny, giving us an excellent match of two organizations with the same
wvork, organization, personnel policies, but one with and one without preretire-
mént counscling programs.) The efght organizations selected for the sampld are
described as follows:

S8ize 0% Companies: Four medium (1,000 - 5,000 employees)
Four large (over 5,000 employees)

Geographical lLocation: Southera California Area

Industriec Represented: Insutrance (2)
Comnunication {4)
Aviation and aerospace (2)

Gounseling Programs: As a result of the screening of company programs
previcutly described, it was decided to expand the design of the study to

fnclude an additional feature; to conduct a pilot evaluation of the
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effectiveness of postretirement counseling.
. 5. Western public utility, had instituted a preretirement counseling progran in
:.»: one major geographical divisf{on which utilized a combination of group and ..
' Another company division located in & dif-
ferent geographical area of Southern California, had not installed preretirement
- counseling, other than an explanation of pension benefits; however, they had
installed a comprehensive postretirement counseling program which included the
utilization of full-time company counselors to maintain contact with the

. individual counseling techniques.

One company, representing a large

division's reticees and to provide counseling services.

Procedures for Selecting the Sample of Employees and Retirees

A stratified random sample of employees and retirees was selected from each parti-

cipating company.

When drawing the sample of retirees from the company's listing of names of retirees,
it was observed that many of those listed had retired 'early" before reaching mandatory
In consideration of this, retirees in the sample who retired before
reaching compulsory retirement age are identified separately in the sample.

retirement age.

:Tﬁe-sanpitng design for selecting the sample is indicated as follows:

Sample Design:
All companies

L S

Ssmple Design (by industry):

Aerospace

Communications {(utility)
Communications

Insurance

Total Saaple

Sample Design (by skill lavel):

Managerial
Skilled
Unskilled
Total Sample

% Too fev male early retirees for reasons other than physicel disedbility

Baployees | Retireas | Early Retirees |
320 320 280
Employees | Retirees | Early Retirecs
120 120 _120
120 130 1120
40 40 40
40 40 None*
320 320 280
Employees | Retirees | Early Retirees
120 120 100
20 120 100
80+ 80k 804+
320 320 _280

to allow & completely balanced grid sample.

#* The Insursucy and Communications companies had too few unskilled

personnel to allow a complete balanced grid sasple.

Sample Selecifon:

From the list of names provided,

For selecting the ssmple each company provided the names,

addresses and work skill designator of all employces aged sixty to sixty-five
and all retirees aged oixty-six to seveaty.
& stratefied saxple, as indicated in the above sampling design, vas drawvn.
table of random numbers was used in selecting the names for the esmple.
the medium-sined companies the entirce population of retirees vas selected.

4

[
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Becaugse of an insufficient number of personnel in the specified catsgories,
it was not possible to completely satisfy all vequirements of the sampling
design as it was possible to select only 893 names and addresses instsad of
the 920 indicated by the sampling design.

Using the names selected at random, an effort was made to interview every
person selected. However, the utility company agreed to participate only
1f employees and retirees consented to the interview by mail in advance.
All other companies advised employees and retirees by letter of the company's
participation in the study and permitted the interviewers to make direct
contact with the individuals, unless they specifically requested not to be
contacted, The results of this methodology are considered to be of
interest to future researchers. In one division of the utility company,
for example, fifty-five percent (79 of 143 persons) in the initial random
sample, when requested by mail to participate in the interview, either
refused (returned a post card indicating cheiE unwillingness to be inter-
viewed) or did not respond to the invitation, In the other six companies,
where personnel were advised of the company's participation in the gtudy
and were contacted in person by the interviewer, only nineteen percent

(102 of 539 persons) refused to be interviewed. Because of the above
variations in refusal rates and since refusals constiiute a limitation of
the study's findings, an extensive follow-up program was initiated with
persons who refused to be interviewed. An analysis of these findings is
presented in the section of the report concerning data <ollection, . o}

Of the 893 persons included in the sample, 539 were randomly selected from
six companies and were cortacted for interview. In the seventh company,
the utility company, 221 consented to be interviewed. Of the 893 persons,:
123 could not be contacted because they had moved away from the area or were
on extended vacation and fifteen persons had died or were physically or
mentally incapacitated and could not be interviewed., Of the total number
of interviews attempted, it was possible to complete 648 or 72.5% of the
893 prospective interviaws. The principle reasons for failing to complete
an interview were the following: The person could not be located or
contacted (three separate contact attempts were made when a valid address
was available); refusal by the respondent to be interviewed; and death or
physical or mental incapacity. The following table summarizes the
interviewers' experiences:

2. Note: The high rate of refusals and non-responses by utility company personnc
1s believed attributable to two factors. First, it was very easy for people who 'did
not want to be bothered'" to return the card declining the invitation. Second, a ccmp¢
strike was :alled several days after the invitation cards had been mailed. The latte:
event is believed to have had a significant jimpact on the non-response rate. An analy
of non-respondents indicated that many more skilled hourly employees failed to respouc
than did salaried workers, or retirees. A ‘




a, - All companies except the utility company,

Number of interviewe completed
Respondent refused to be interviewed
Respondent could not be contacted
Death

Physical or mental incapacity

No. of Persons Percent
431 65%
102 15
115 17
5 1
10 2
663 100%

To:al

b. Utility Company (respondents consented by mail to the in’erview)

Number of interviews completed
Respondent refused to ve interviewed
(after consenting by mail)
Respondent could not be contacted
Physical incapacity C

No, of Persons Percent
217 947
4 2
8 4
1 o . . -
230 100% . . -

Total

Siggle Compusition:

descr.bed as follows:

The final sanple of respondents used in the study is

Sample Composition Employees Retirees Early Retirees
All conpanies 232 214 202
Sample Couposition (by industry) Employees Retirees Early Retirees
Aerospace 106 117 112
Utility . 70 68 78
Communications 32 14 12
. Insurance 24 15 0
. ‘ Total 232 214 202
Sample Composition (by skill level) | Employees Retirees Early Retirees
Managerial 107 111 97 '
Skilled 89 69 71
Unskilled 35 34 34
Total 232 214 202

Sample COmposition‘(hy counseling program, industry, and company size)

Counseling Program No Counseling Program
Company ‘ ] o .Early N Early
Industry Size Employees | Recirees | Ketirees || Emptoyees | Retirees | Retirees
Aerospace (larga) 57 59 48 50 57 63
Utility (large) 36 31 40 33 38(1) 39(1)
Communi- i
cations (medium). 16 7 7 16 7 5 '\\
Insrance (medium) 10 10 0 14 5 ‘0 B
Total . |__119 107 55 | 113 107 107}

o N
The final total of 648 employees, retirees, and early retirees completing the
interview is considered to constitute a representative random sample of the companies
studied, A limitation of the sample would include the number who refused to participate
and those who had moved or were on extended vacation. The analysis of refusals in the
following section provides some insight about people who refuse to participate in

ERIC

IToxt Provided by ERI



P R TR R VR A e R e S 1o A g e P18 R A A S5 AR T T T T M TSRS QY i A S

e R S TR

29

research and it might Le argued that these people tend to ""disengage" from social
interaction, On the other hand, the point might be made that those people who
travel or take extended vecations tend toward the other extreme. If this hypothesis
is true, then the two groups of non-respondents would tend to offset each other

and would not bias the results to a significant degree,

In a comparable study by Kutner (1963, Five Hundred Over Sixty), interviews
were attempted with 665 persons over the age of sixty (60). Of this number, 165
refused outright to be interviewed, agreed to be interviewed but refused at the
scheduled time of appointment, or could not be found or had died subsequent to the
original contact. In the Kutner Study, the completion of eighty percent (80%) of
the interviews is considered to compare favorably with the completion of 648 or . : .
seventy-three percent (73%) of the 893 interviews attempted in the present study.

Data Collection Procedures

In companies which provided preretirement counseling, data concerning the pro-
gram coverage, scheduling of sessions and counseling techniques data were collacted
through personal visits by the research directors.

In certain companies, individual records were maintained which indicated whether
or not the employee had attended all counseling sessions or only a portion of the
program. In other companies, individual records of attendance had not been main-
tained. Because of this, it was necessary to rely upon the recollection of the
individual employee or retiree, as to whether or not he had received counseling.

In order to do this, each respondent was asked 1if he was attending or had attended
the counseling program. If an affirmative response was received, the respondent
was asked to rate the "helpfulness'' of the counseling received on each subject area
const.ituting the program. :

it is significant to note the fact that the employee or retiree's association
with a company which offered preretirement counseling was n. assurance of his:
attendance in the program. In all companies which offered counseling, attendance
was voluntary, and overall, only fifty-seven percent (57%) of the employees were
attending the programs and seventy-two percent (72%) of the retirees said that they
completed or had attended most of the sessions offered in the program. Because
almost half of the employees and one in four retirees from companies which offered
counseling had not attended counseling sessions, it was necessary for purposes of
analysis, to define as "counseled" only those persons who had attended the ma jority
of the sessions offered in the program.

The significant difference between the percentage of employees attending
counseling programs and retirees who had attended programs is attributable to the
age counseling {8 commenced. In all companies employees aged sixty (60) through
sixty-four (64) were selected in the sample; however, in certain companies,
counseling was not commenced until the employee neared retirement, for example,
at age sixty-two (62). Thus, many employees had not yet been offered the
opportunity to attend counseling sessions. ’/,\

It is significant that among retirees, twenty-eight percent (28%) did not attend
counseling sessions, even though they were offered on 'company time, Within
companies 4in the sample, invitations were extended to the retiring employee to attenc
the session. These invitations took the form of either a letter or a personal

EKC

wll Toxt Provided by ERIC




invitation by counselors, or both, but it was up to the employee to voluntarily decide
whether or not to attend. The fact that seventy-two percent (72%) of retirees did

attend the majority of sessions indicates that employees are willing to voluntarily

take part in such programs and perhaps if more publicity was given the program, an even
greater percentage of retiring employees would attend the sessions, .

A limitation of the data collected in the study concerns the failure to complete
interviews with persons originally selected in the sample. Although experienced
interviewers* conducted the interviews, and concerted efforts were made to interview
all persons selected, it was possible to complete only seventy-three percent (73%) of
the total sample selectel for interview. The table below indicates the principle
reasons for failure to complete an interview.

All Companies No.of Persons Percent

Number of interviews completed 648 72.5%
Respondent refused to be interviewed when

contacted 112 12,5
Respondent had moved away or could not be N

contacted 123 13.2
Respondeat had died 4 .8 S
Respondent could not be interviewed for

physical or mental reasons 6 1.0

Total 893 100.0%

The principle reason for failing to complete an interview was the inability to
locate the respondent. Although names and addresses were provided by the company
for retirees selected, it was found that many respondents had moved from the address

.. of company record or could not be reached at the address. In some cases, new
addresses were obtained from neighbors and if the person had not moved from the
Western States area, an effort was made to complete the interview at the new address.
Others could not be contacted at the address. provided, even though three attempts
were made on different dates. Again, according to neighbors, these people were on
extended vacations, were traveling, or in one case, had joined the peace corps and
was out of the country.

The attempts to contact people led to two conclusions. 7The relatively small
percentage of inaccurate addresses provided by the companies indicated that the
companies in the sample were quite successful in "keeping in touch" with their
retirees. The second conclusion is that some retirees do enjoy extended vacations
and travel and have no reservations about leaving their principle place of residence
for extended periods,

* We were fortunate to have as our interviewing firm Bardsley and Haslacher, Inc. The
interviewers were trained peofessionals, and the research director spent one day working with
the interviewers, discussing the purpose of the study, characteristics of the population, and,
going over the questionnaire in detail. Then each interviewer conducted at least one actual
interview, and returned to be 'checked out" on the results by the research director. Special
problems on the questionnaire were answered at this time. We were extremely impressed with the
high level of motivation and technical skill exhibited by the interviewers. All returned .
interview forms were checked by the firm's project supervisor and our staff for completénes
and signs of ianternal consistency and when errors were discovered, the interview results
were rejected or sent back for completion. As a further check on interviewer efficiency,
short questionnaire was mailed to approximately 50% of those interviewed, and in all caseq the'
responses confirmed the accuracy and fidelity of the interviewers.
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The second major reason for not completing an interview was refusal by respondents,
In total, 143 persons refused initially to be interviewed. Because of the bias these
refusals might introduce into the study, action was taken to attempt to determine
why people refused an interview. In this sub-study of respondent refusals, two
principle questions were investigated: Was the refusal due to the interviewer or to
the respondent?

In order to investigate these questions the following action was taken: A
questionnaire was prepared which was sent to approximately half of the refusals,
asking the person for his opinions about retirement. The questionnaire was
forwarded to all persons by registered mail and each questionnaire was accompanied
by a covering letter emphasizing the importance of the study and requesting that
the recipient reconsider and consent to our interview. The letter requested that
if the respondent still did not wish to be interviewed, the questionnaire be
returned without signature. The responses are summarized below:

a. Questionnaire as to why respondent refused (sent to approximately
one-half of refusald; 68 persons) -
Number who changed mind and agreed to interview 11

Number who refused a second time but returned the questionnaire 19
Number who did not respond 38
Total 68

The reasons given for refusing the first and second requests for an interview
are recapitulated below:

Object to interviews and considers them an invasion of privacy 6
Did not care to be interviewed (no specific reason cited) 3
Was 111 and didn't feel up to an interview '3
A member of his immediate family was 11l 3
Felt he had nothing to offer 2
Was preparing to move or go on vacation 2

9

Total 1

b. Questionnaire concerning opinions about retirement (sent to the other half
of refusals; 69 persons).

Number who changed mind and agreed to interview 20
Number who refused a second time but returned the questionnaire 24
Number who did not respond 25

Total 9

An analysis of the data provided by the twenty-four questions returned is
summarized below: 4

a. Response to the following questions:

"Overall, my satisfaction in retirement is:
No. of Responses

\¥]

a. Excellent, I'm happier than ever, -~
b. Satisfactory, about what I expected. ‘/(
c. A little less satisfactory than I expected. -

d. Unsatisfactory in many respects.




While it is iﬁaoaaibie to draw ahy conclusions from the aketehy daea brovided, it

The things that are most unsatisfactory about retirement are:
(check a8 many as you wish) :

No. of Responses

b.
cl
dl

| HH“,

Are you working on another job?

. No. of Responses

1 a.
3 b.
18 C.

Would you please let

No. of Responses
3 a.
b.

1]
-

8 Ll L 8

ﬁoe.enough money to live on.

Poor health.

Limited activities.
Not enough friends.

Yea, full time.
‘Yes, part time.

No. .

I am too buay to grant an interview. _
I am 111 and don't feel like an interview.

us know why.you do not wish to be interviewed--by,checking
as many of the following 1tema as appropriate'

This interview would be an invasion of my privacy.

This interview would be a waste of my time.

I object to this interview because I don't think my answers

will be kept confidential.
Other (write in).

"I dislike interviewa." S PR
"A college can't tell a large company how to run its
business."

s

does appear that a small percentage of the people object to interviews and pacticipating

in research.

of the family were given for the refusal.

questionnaire.
total sample refused to cooperate in any way with the researchers.
the twenty-four who returned our short questionnaire are valid, then there is no reason

Nevertheless, the question remains as

to conclude that these people are less .adjusted than those who were interviewed.

However, the ten percent who refused any cooperation may at least be less than "well

In other cases legitimate reasons of illness or the illness of a member
It is interesting to note that thirty-one

people, or twenty-three percent (23%) of the initial refusals changed their mind upon
the second request and agreed to be interviewed.
to why sixty-three (63) people both refused the interview and failed to respond to the
Concerning these people, we can only report that ten percent of the
If the responses of

adjusted" in their desire for attention and social interaction with an interviewer,

preretirement counseling program.

The questions which were asked by the interviewers are presented in the Appendix.

The interview was pretested on retirees and older employees from a nineth firm with a
These interviews were conducted by the four members
of the research project staff, results were analyzed and changes in question wording

and interview format were made where necessary.
third active employees, one-third regular retirees, and one-third early retirees, and
for almost every area on the questionnaire the content of questions were the same for
The early and regular retirees" queztionnaire was ident

each of these three groups.

while the alterations. in the active employees' questionnaire included a change in tenhse
whore appropriate, and in a few instances, deletion of questions when they were
Theae alterat10na and deletions are noted in the Appendix.

obvtoualy inappropriate.
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The construction pattern for the individual questionnaires looked something like
the following:

Questionnaire Question on Question on Factual Question
Designed for: Retirement Working Life on Retirement
Retirees Present Tense Past Tense Present Tense

Employees Future Tense Present Tense Deleted (usually)

Data Analysis Procedures

The copy of the questionnaire in the Appendix also indicates, for each question,
a card number, column number, and response interval range, all of which completely
specify the data as it is recorded on data processing cards. The data was organized
in this fashion and documented in order to both facilitate its processing and to
allow future researchers to have full access to the information which was collected
for this study for testing hypotheses which were not of major concern to this report.

It should be noted that the questionnaire responses wera recorded on the first
seven data cards for each individual, and the information on cards eight and nine
were generated from these responses. The last part of card eight and practically
all of card nine consists of questions which were recoded from a two-digit response
interval into a one-digit response interval. The following diagram illustrates this
type of recoding using the first recoded question in the Appendix as an example.
Appendix A makes reference to all questions recoded iu this manner.

_ . Ordinal . Recoded
Question Responses vValues
How long have you Years
lived in or near 1
this city? 2
3 1
4
5
6

A second type of data processing which was required before the research
hypotheses could be investigaled was to develop scores on various attitudinal
dimensions. The specific scores which were developed and the questions which
comprise these scores are also presented in the Appendix. These scores were
developed in accordance with the underlying conceptual model which was used in
structuring this research in our effort to reveal factors which were associated
with resistance to, and adjustment in, retirement. This model, in an abreviated
form, is shown in the following diagram.

2N
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<Ay . © - - Retirement Resistance/Adjustment Model St s

Preparation for Retirement
. Economic Status ‘ '
’ﬁealth Status
Social Activity = ;. .. .u:
Work Attitudes

Stereotypes of Retirement

" Ad ustment/ - |
Registance _ f( X1, X320 X3 X4 Xs, Xg )

7. For many of these dimensions both an objective and a subjective rating were desired.
From inspection of Appendix B, one can see that most of the scores that were developed
represent subjective or attitudinal ratings of the respondent toward these dimensions.

~Once again there was an attempt to keep the active employees and retirees scores’
. parallel, however some scores did not allow us to do so. The Appendix indicatéd’ the

changes, if any, made in developing the employees' scores as opposed to the retirees'
scores. All of the scoring information which was gerierated from the original:data

was punched in the respondent's card number eight, and is so indicated at the end of the
question section of the Appendix.

The weighits attached to each categorical response for all of the questions making up
a given score are also indicated in the Appendix. In general the most negative
responses were always assigned a weight of one (1), and each of the other categories
was given 4 successively higher weight as the responses became more positive. A
respondent's score on a particular dimension was determined by summing the weights
attached to each of his responses. Thus, for practically all of the scores, the
higher the score the more positive is the respondent's vating on that dimension. The
few exceptions to this, i.e., where low scores are more positive than high scores, are
obvious from inspection of the weights assigned to the question responses for all
questions making up a given score.

The objective of this scaling procedure was to develop a score which could be used
as an interval scale or one which could be used as an ordinal score, depending on the
assumptions which the investigator wanted to make regarding the level of measurement
achieved by the series of questions making up a given score. For the research presented
here, it was felt that fn light of the difficulty in measuring attitudinal dimensions and
the lack of validation studies on our measuring instruments, that.the'assumptidn of
haviag achieved a interval :level of medsurement was unrealistic. -Thus, theé only '
assumption made regarding the developed scales wasg that they represented an ordinal
score. " In line with this premise and the decision to use the chi square statistic
for testing the hypotheses, a condensed ordinal score was developed for each -
individual to indicace whether he was in the lowest one-third of all of the scores .
on a particular dimension, the middle one-third, or the highest one-third of all t
acores. In generating this additional ordinal score, all of the original scores were
ranked from the lowest to the highest. Then the individuals 1ithin the lowest” thirty
three percent (337%) of the scores received a new score of one (1), the middle
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thirty-three percent (33%) received a score of two (2), and those within the highest
thirty-~three percent (33%) of the scores received a new ordinal score of three (3).
The division at equal one-third intervals was not precise on every scale, since in
some instances the individuals on each side of a one-third division have the same
scores. In such cases, the nearest natural change in the scores was used as the
divieion between the different groups of scores, The following diagram illustrates
the transformation procedure from the nriginal ordinal score which resulted from
the questions in Appendix B, to the condensed ordinal score which was used through-
out this research.

Ranked Scores for Condensed
a Given Dimenaion Ordinal Scale
Lowest Score WWW———
low 1/3{ R et —-==
SR XX
middle 1/3< : 2
Yy
high 1/3< : —
Highest Score zzz——

Thus, the data on each individual includes an original ordinal score which may
have a considerable range and a condensed ordinal score which has a range of one (1)
to three (3).

The chi square statistic was used throughout this research to test for the
independence of the variables stated in the hypotheses. The statistic was developed
.from the data.by using the following formula:

014 - 4132 | with (r-1) (k-1) d.f.
X= 5 gt ~

where, r = the number of rows in the data matrix and { is the index for
all of the rows.
k = all number of columns in the data matrix and j is the index

for all of the columns.

Oij = the observed frequency in the ith row and the jth column of
the data matrix.

Ej )y = the expected frequency in the ith row and the jth column of
the data matrix.

d.f. = the degrees of freedom

The following three by three matrix shows the values which make up the chi square
~ statistic, i.e., all of the cells' values are summed to form the chi square
" statistic, In this matrix, Ry and C; indicate the ith and jth levels of the R and
C variable respectively. R and C arg used here as variables names to relate the
variable to the row (R) and column (C) variable.

(N
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response combination for the two variables C and R,
for the ith level of variable R, overall level of variable C and the 0

V/RIABLE C

¢ c, Cy
(011-By )2 | (012-B,,)2 | (043-E14)2
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(021-E31)2 | (059-E90)% | (023-E,,)
21-E2) 22-E32 237Ep4 0
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2 2
(03)-E31)° [ (033-E,,)" | (033-E33) 0
3.
E3 E32 E33
0, o, 0, N

values in this matrix are the actual observed frequencies for a given

value is the frequency
value is

The 01 .

the frequency for the jth level of variable C, overall levels of vatiab e R. N
represents the total responses in the data matrix.

In order to compute the chi square stastic, the expected frequencies must be
The logic behind the expected frequencies, using cell (1l1) as

determined first.

an example, 18 as follows.

will occur 1is

03

N

its probability of occurrence.
the assumption underlying the null hypotheses of the chi square test, then the
probability of their joint occurrence.is found by multiplying their individual

probabilities tggether.
.1

given by 01,
2

The best estimate for the
. Likewise, for the event Cj,

Brobability that event R}
18 the best estimate of

Furthermoré,’if two events are independent, which {s

Thus, the probability of the event Ry, C; or cell (1) is

Finally, in order to find the expected freqiency in cell (11),

N
one would have to take this joint probability and multiply it times the total number

of observations.

Thus,

. N, or

0, 03

N

With these expected frequencies for each cell in the matrix, the chi square

statistic can be calculated as shown previously.

As the cbserved frequency deviates

more and more from the expected frequency, the squared deviation becomes quite large
and the individual cell values become large.
or the chi square statistic becomes large and the hypotheses of independence 1is
rejected with a certain level of confidence.
scales are not required for this test of independence, thus, the chi square statistic

met the objectives of this research and was used throughout the investigation.

Thus, the summation of these values
The assumptions of normality and interval

Bven —_

though this statistic is not as powerful (i.e., for rejecting the null hypothesis when ™
it, in fact, should be rejected), as other statistical tests of significance, it.was
felt that the results achieved by this method of testing would have more generality
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than those statistical tests requiring more rigid assumptions that readily permitted
by the available data, Thus, we may conclude that many of the trends (in the
expected direction) which were discovered (i.e., see next Chapter), but which were
not statistically significant using the chi square, might have been statistically
significant had we used a parametric statistic, In short, we decided to error on
the side of being overly conservative in our interpretation of the results,

In an attempt to develop an equation to predict adjustment and resistance to
retirement, the last section of this report shows the results of a regression
analysis, using the interval type scores developed on each dimension. While it is
true that all of the assumptions normally associated with the use of regression
analysis cannot be completely met with our data, the regression equation, using the
least squares solution, does represent the best linear prediction equation for the
given data,

The variables chosen. to be included into the equation are selacted in a
stepwise procedure. The first variable selected is the one having the largest
correlation with the dependent variable. Each additional variable wenters the
regression equation on the basis of its partial correlation with the dependent
variable. Furthermore, after each new variable is added, all of the variables
entered prior to that one are re-investigated to see if they are still, in fact,
valuable contributors to the equation. If they are not, due to their relationship
to other variables in the equation, then they are released.
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CHAPTER III
FACTORS IN ADJUSTMENT AND RESISTANCE TO RETIREMENT
A, Introduction

One of the major goals of this study was to determine the inter-relationships
between successful adjustment to retirement and certain psychologicel, economic,
and sociological characteristics. Among the questions which were ¢f major concern
were the following: '

a. Do employees really resist retirement, and if so, under what
conditions?

b. Do all employees view compulsory retirement and voluntary retirement
in the same way?

c. What psychological, sociological, and economic factors appear to be
related to successful adjustment to retirement?

4, Do attitudes toward retirement and leisure change after retirement?

The analysis was conducted by study'ng the inter-relationships between questions
asked of a sample of 416 retired workers .and 232 active older workers age 55-65:
In:each case, a chi square analysis was used to determine the significance of the
relationship between the variables,

Adjustment to retirement was determined for retired employees by their
answers to a series of fourteen (14) questions. Examples of the questions are:

On the whole, how satisfied would you say you are with your way of life
today? Would you say you are very satisfied, somewhat satisfied, scme-
what dissatisfied, or very dissatisfied?

All in all, how much unhappiness would you say you find in life today? -
Would you say a good deal; some, but not much; or almost none?

I have made many plans for things I'll be doing a month or year from now?
(Strongly -disagree, disagree, agree, strongly agree.)

Similar questions appropriately rephrased were asked older active employees to
determine their degree of resistance to retirement. As described in Chapter II,
answers to all questions were totaled and each person was assigned an adjustment P
rank (high, medium, and low). s

o

L3

Retirement adjustment and resistance to retirement were then compared to other
factors, including the following:
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-

Interviewer's rating of adjustment,
Retirement income.
Perceived adequacy of retirement income.

Discrepancies between expected retirement income and realized
retirement jncome.

Change in retirement standard of living relative to working life
standard of living. . v

Degree of retiree's finuncini planning.for adjustment.

Other similar factors related to adjustment in the areas of
health, activities, and morale (before retirement).

Material in this chapter is organized as follows:

B(1) General Characteristics

B. Genéral Char;cteristicl
(1) Retsrees and older employees,
(2) Early retirees ves. regular retirees.

C. Retirees' Adjustment in Retirement.

D. Employecs' Resistance to Retirement.

R. Prediction Model of Adjustment and Resistance to Retirement.

F. Preretirement 2lanning and Adjustment and Resistance to Retirement.

G:. in Bvaluition of Preretirement Counseling Programs. ’ ,;:5;_f

H. Summary of Significant Relationships in Retirement Adjustment and Resistance.

of Retirees and Older Employees

Characteristics from the analysis of data shown in Appendix A can be aunncri;cd

&8s follows:

1.

In general, retirees have recently moved into the residence which they
occupy. Over forty-one percent (41%1) have been in their current
residen’e for less than five years, as compared, for exsaple, with
only twenty-six percent (261) of tha employees who have moved within
the past five years. This recent mobility is also ref)icted fn thse
finding that twenty-eight puercent (28%) of the retirees have recently
moved to their present location (city) as compared with only five per-
cent (5%) of the employees vho have moved during the past five years.
It should de noted, Liowever, that, as a total group, both employeses
and retirees appear to be rather stadble: Siventy-eight percent (78%)
of the employees ard fifty-seven percent (57%) of the retirees have
1ived in the same city for over sixteen (16) years, and twenty-seven
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percent (27%) of both groups have lived in the same house for
more than sixteen (16) years.

A surprisingly large number of respondents were fairly well
educated. About thirty-three percent (337%) of the retirees,
and forty-two percent (42%) of the employees, had one or more
years of college; but on the other hand, twenty-five percent
(25%) of the retirees and twenty-two percent (22%) of the
employees had less than two years of high school.

Both retirees and employees in the survey had been with their
last employer a very long time. Alwost forty percent (40%)

of both groups had been with their last employer longer than
thirty (30) years, and approximately eighty percent (80%) of
both groups had never been employed with any other company,

nor had they experfienced unemployment since the age of thirty.
In terms of employment it {s possible to conclude that our sample
is composed of persons with an extremely stable work history,
especially as compared with current work trends. Even within
the compaay, seventy-seven percent (77%) of both groups reported
they had worked the entire time at the same plant location.

This is further substantiated by the fact that over ninety-six
percent (96%) of both groups apparently had been satisfied with
their employer and would not have changed employers, even if
they had had the opportunity for the same job, senfority and
pay with another company. (Eighty-four percent and eighty-two
percent also wished to continue the same type of work even .f
offered an opportunity to change.)

Nost of the workers apparently did not worry about competition
from younger workers or changing technology, nor were they
worried about being forced to retire early. Over ninety percent
(90%) of both groups reported no such worries. This is an
interesting finding since it is inconsistent with a common
stereotype about older employees.

Over eightr-six percent (86%) of both groups felt that older
employees' quality of work was considerably increased because
of their experience. Another look at their attitudes toward
themselves as employees can be seen by the following responcest

Respondent's rating of quality of work
done by older employees as compared to
younger employees.

Lleas 3.0 1.7
About same 19.0 20.0
Somevhat more 29.3 24.5
Much more 48.7 53.6
¢ Non-respondents .n 2

40
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Respondent's rating of the amount of work
done by older employees as compared to
younger employees.

Less 8.6 10.1
About sane 40.9 35.8
Somewhat more 23.3 27.6
Much more 26.7 26.0
Non-respondents 4 1.2

The conclusion from the analysis of the data above indicates
that for about fifty percent of both groups there is a feeling
that older employees produce both moxe quantity and much more
quality in their work, ,
Most of the interviewees did not believe that older workers

should be given any special privileges such as special equipment
or other policies to make their jobs easier. (Fifty-five per-
cent (55%) of the employees and retirees disagree with the

concept of jobs involving less work for older employees and sixty-
six percent (66%) of the employees and sixty-three percent (63%)
of the retirees disagree about special equipment to make the job
easier for older employees.)

It is no wonder then that forty percent (40%) of employees and
forty-three percent (43%) of retirees felt that & mzndatory
retirement age was unfair. A majority also digagreed that gradual
disengagement from the work force should be permitted., (Fifty-
four perceat (54%) of the employees and sixty-five percent (65%)
of the retirees.) )

However, seventy-six percent (76%) of the retirees and seventy-
one percent (71%) of the employees indfcated they looked forward
to retirement, or "couldn't wait." There were about twenty-seven
percent (27%) of the older employees who indicated they were
somewhat reluctant to retire or disli{ked the idea. This character-
{stiec would tend to distinguish the sample from others. (Some
previous writers have indicated that in general resistance to
retirement ia substantial, {.e., Friedmann and Havighurst, 1954.)
It also i{ndicates that people are much more resistant to mandatory
retirement than to retirement, becaus2 the former seems to imply
that they are less than effective.

We algo asked both employees and retirees questions relatiang to
their decision to retire. For example, "What are the rexsons for
not retiring earlier?”

Employecs Rutirees
Money 55% 47%

Like working 25% 36%
Other reasons and non-response 20% 17%



10.

It 18 interesting to note that employees are more motivated to
continue working by money, and retirees were mcre influenced by
enjoyment of the working process. This i{s coneistent with
responses to another question asked the retirees:

"Knowing what you know now about retire-
ment, are you satisfied with when you

_rétired?” Yes, 50%
Wish you had continued? Yes, 26%
Wish you had retired earlier? Yes, 247

It appears from the various analvses of the data that there is,
consistently, approximately twenty-five percent (25%) of the
retirees in this sample that might be called "hard core'" resistors.
More analysis of this phenrmencn will be presented later.

Only sixteen percent (16%) of this sample of retirees was
currently employed. This contrasts with national figures
showing that over half of the retirees receiving OASDHI were
still working (1963 Survey of the Aged). Furthermore, money
wcs not the major reason for retired individuals returning to
work. Only twenty percent (20%) indicated they had returned to
work for money. (This confirms findings by Friedmann and
Havighurst, 1954.) Other reasons were: Twenty-seven percent
{(27%) returned because they like to work, twenty-seven percent
(27%) because they needed something to keep them busy, ahd
tventy-six percent (26%) "other reasons." About half (46%)

of those who returned to work were vorking full time (thirty-
one or more hours), another thirty-two percent (32%) of those
working reported working sixteen to thirty hours, and twenty-
tvo percent (22%) were working less than fifteen hours. We
rsked all retirees who expressed a desire to return to work
how hard it was to find work, Fifty-three perceat (53%)
reported "little or no" prodblems, but the rest reported pro-
blems ranging from "ao one wants to hire older workers" (20%),
to "general shortage of work" (4%)., (Note: Twenty-three
percent (23%) of the retirees said they had, before retirement,
platned to continue working after retirement, whereas only
nineteen percent (19%) of present employees are planning to
continue and another fourteen percent (14%) are undecided.)

The results of this study show that most retirees have efther
the same or a greater number of activities in retirement,

rather than fewer. Only twenty percent (20%) of the retirees
reported fewer activities in retirement than before retirement.
(This tends to contradict the findinge of Huvighurst, Newgarten,

-and Tobin, 1964), who reported there was a tendeacy for both

social and psychological engagement to decrease with advanciag
age. The data in our study indicates that & minority of the
retirees reported "disengagement.")

42
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Aaother thing that the data indicate 1is a difference between
expectations of employees and recalled expectations of retirees.
(We asked both groups to tell us their expectations about: (a)
number of activities, (b) intensity of participation in activities,
and (c) enjoyment of activities as they recalled these expectations
before they actually retired. We asked employees the same
question, and compared responses. The comparison showed a major

- difference. This probably indicates that the retirees recall {s

highly {afluenced by their present perceptions (and in fact there
is little difference between their reported expectations and their
reported present level of participation and enjoyment). There-~
fore, the most valid measurement of "typical" expectations before
retirement can be assumed to be those of the present employees,
and consequently, in the chart below, the most valid comparison {s
between the percentage in Column A and Column C

A B C
RExpected by
Retirees Actually
Expected by Before Realized
Employees _Retirement by Retirees
Number of Activities:
Fewer 7% 207 24%
Same 40% 44% 35%
Greater 54% 37% 41%
Intensity of Participation:
Decreased 2% C12% 21%
Same 22% 33% 27%
Increased 75% 54% 52%
Enjoyment of Activities:
less 1% 2% 9%
Same k)b 36% 54%
Somevhat or much more 68% 61% 3%

You will note in the chart above that in all three areas of activity
there is approximately twenty-five percent (25%) discrepsncy between
expectations and realized, and in each case in the expected direction.
Therefore, although as a group the retirees in this study exhibited
far more increase than decrease in "engagement,”" they are more
"disengaged”" than they expected to be before retiremeat, ...:

‘.""J ¥

I11 health does not appear to be a major prodlem with the sample of

tetirees in this study. A majority of the employees had equal or

better health ia retiremeat than they had when they were working. ' f,/‘\\\<
Interestingly eaough, however, when asked about their perceptions of .-

other retirees' health, almost two-thirds of our respondents felt

that retirees' health, in genezal, "gets worse" after ratirement.

Thus, even though our respondents' health was good or better than
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expected, the stereotype about declining health is still believed
by the majority of the retirees and active older cmployees.

Attitudes Toward Health

A B c
Employees Retirees .
(Present (Before Retireee

Attitude) Retirement) (Present Attitude)

Health rating:

Poor 1% 4% 5%
Fafir 10% 17% 18%
Good 50% 40% 46%
Excellent 39% 38% 31%
Health expectations: Actual Health
Gets worse 3% 3% 8%
Stay same 79% 79% 17%
Get better 18% 18%, 14%

In the chart above we can see that there does appear to be some
difference between expectations and reality but not as much dis-
crepancy as in the activities area. Most people expect to stay

at the same level of actfivity after retirement, and most do, It

is extremely fnteresting that fourteen percent (14%) actually
believe their health is better now than before retirement. It
should also be noted that sixty-eight percent (68%) and sixty-two
percent (62%) (employees and retirees) feel that their preseat
health is better than other people the same age and only two percent
(2%) and six percent (6%) feel it is worse. Objective data on the
retirees' health tends to confirm the good health of both the group
of retirees and employees, which may be a caution that we do not
have u "typical' group of employees in this study and may account
for the lack of disengagement of this ~roup (reported in No. 10,
above),

The fiuancial status of the sample of retirees in this study shows
some marked deviations from a more 'mormal" or average group of
retirees. First, ninety-eight percent (98%) of the group were
receiving pensions from their former employers. (la the 1963
Survaey of the Aged, only approximately sixteen gerceant (16%) of
all retired people were receiving pensions under employer pension
plans.) Second, relatively few of this group are working. Only
twenty-three percent (23%) of the retimgdes reported income from
self eaployment, wages or salary. Third, about thirty percent of
the group had a fairly substantial income during their working
l{ves, falling into the bracket $941-$1500 per month, Fourth,
only fifteen percent (15%) of the retirees reported present living
standards Jower than that which they had earlier in their life-
times. FPifth, over three~fourths of the group do not worry about
money matters. On this basis, one would expect the retirement
adjustment of this group to be rather good, at least insofar as
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13.

satisfactory adjustment depends upon financial status. (This may
also lielp explain the lack of disengagement reported in No. 10,
above.) ‘

The retirees and employees in this sample do about the same amount

of planning. Seventy perceat (70%) of the employees and sixty-seven
percent (67%) of the retirees have made plans "for a month or yeare
from now." The greatest amount of planning before retirement was for
financial needs. Over forty percent (40%) made "many plans" for
financial needs in retirement and over seventy-five percent (75%) of
them saved regularly for retirement. A savings account was the moot
popular savings media for this group (58%), although over forty per-
cent (40%) of the group also reported purchasing stocks, twenty-six
percent (26%) bought bonds, and ancther tweuty-two percent (22%)
saved through 1ife insurance. It {s interesting to compare the
general level of planning by each group in each of the three areas:
Financial, activities, and health. The data in the chart below shows
the differences.

Comparison of Levels of General vs. Specific Area Planning

Bmployees Retirees
GCeneral Planning

No plans 21% 28%
Few plans 50% 46% -
Many plans 28% 26%
Planning for Financial Needs {n Retirement
*No plans ~ 21% 21%
Fev plans 45% k1.} 3
* Many plans 33% 41%
Planning for Retirement Activities
No plans 41% 49%
Few plans 33% 2%
Many plans . ) 25% 18%
Plapning for Health Needs in Retirement
No plans 72% 72%
Few plans 22% 20%
Meny plans 6% [} 3

The analyeis of the data {n the chart above indicates that planning for
financial needs is slightly higher for retirees than general planning,
with about the same results for employess. However, planning for retire-
ment activities {s considerably less than general planning (approximately
tventy percent difference) although there are adbout as many empioyees
atking "many plans" for activities as there are employees making "miny

plans™ generally. The least planning sappearo to be {n the health area, ,f"\\\<

wvhete saventy-two percent (72)%) made no plans. A

J
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In planning for retirement, over forty perceant (40%) of this group
fndicated their employer helped them make plans for retirement,
although a vast majority of the group actually reported they made

few or no plans, even though they were so encouraged. Less than
twenty-£five percent (25%) of the group mentioned the existence of

an employer's preretirement counseling program which is somewhat
strange since approximately one-half of the people were from companies
with programs,

Regarding insurance protection, about two-thirds of the retirees and
forty-five percent (45%) of the employees reported less than $21,500
worth of life insurance pro:ection. However, relatively few of
these individuals are dissatisfied with this amount of protection,
only about twenty percent (20%). Over half of the group reported
cash value of their life insurance of less than $1500, and yet this
group is generally not dissatisfied with this amouat of cash value.
Thus, the sample of people ifn this study have relatively little

1ife fnsurance and do not seem unhappy with this situation,

The workers in this survey were asked to compare their actual retire-
ment income with expected retirement income. Interestingly enough,
only fifteen percent (15%) of the retirees indicates they were
receiving less retirement fncome than they expected, and tweaty-two
percent (22%) reported income to be more than they expected. A
common belief about retirement is that individuals always expect
more than they are going to get. Apparently persons in this group
of retirees are fairly realistic about financial expectations.

Furthermore, tie group also seems relatively satisfied with their
amount of retirement income. Over sixty percent (60%) were satisfied
or very satisfied with their pension income. About a quarter of the
respondents indicated their amount of retirement income was "less

than adequate" and a larger percentage, around thirty-six percent (36%)
wvere somewhat or very dissatisfied with the amount of pension income,
the most common amount of which wes reported to be between $50 and
$125 per month (received by 37%).

Liquid asset posiction of these respondents appeared to be fairly
typical, with only approximately thirteen percent (13%) reporting
no bank balances. Sixty percant (60%) of the group reported owner-,
ship in some stocks.

Only about a third of the retirees indicated they were required by

the coapany to retire upon reaching xetirement age, hovever, nearly
two-thirds of the active employees believed they would be required

to retire ¢ue to the mandatory retirement policy, Failure of
comunication of actual company policy, and/or to understand the
retirement policy was evident. For example, a vast majority of both
employees (70%) and retirces (62%) indicated they waated to stop //"‘\\
wotking 8o they could enjoy retirement life, which seems to contradict
the previous data that employees are .reluctant to retire. It would v
appear that the resistance is much more related to misunderstanding

than to a desire to continue working.
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Generally, other reasons for waanting to retire were rejected by a

ma jority of the employees and retirees. Oaly sixteen percent (16%)

of the retirees and three percent (3%) of the employees indicated .

they wanted to ratire because of poor health, and only eight peir.ent
(8%) and four percent (4%) wanted to retire because they disliked the
work they were doing. Nefther were they dissatisfied with the company
(only 4% agreed with that reason). The only other reasons that were
reported by a fairly high number of retirees were: "I had enougn money -
to retire, £o why not?"--39%; and "Others expected me to retire'--17%
for retirees and 37% of the employees reporting this as a good reason
to retire. Thus, "retirement for enjoyment" was the only justification
given by a majority of either retirees or employees for retiring.

18. Regarding what companies should be doing to help retirees adjust, a
majority of the retirees and employees feel their companies should be
doing the following things: Inviting employees to company-sponsored
recreational events, giving free health examinations, free subscrip-
tions to their retirement magazines, counseling, periodic contact by
company representatives, continued 1ife and health insurance coverage,
and compsny publications. Only a third of the aging employees, however,
felt that companies should give financial assistance to them such as
loans or gifts.

: Retirees
. : Employees Presently
Company Supported Benefits Agree Should Receiving
for Retirement Be Done This Benefit
a, Invitations to company sponsored :
recreational events. - 69% 57%
b, Free health exams. 69% 20%
¢. Pinancial assistance as needed
(loans, gifts, etc.) 35% 0%
d. Subscriptions to retirement
magazines. 56% 45% -
e, Making a counselor available, 60% 52%
f. Periodic contact by a company
representative, 46% 40%
8. Contiaued 1ife insurance coverage 91% 74%
h. Continued health insurance coverage 91% 72%
i{. Company publications. 76% 76%

The impression one gets froa examining the table (above) i{s that, generally,
the things wanted most are also the things companies are already doing

to the greatest extent, but {n every case thare is a stronger desand

than supply. The only major area of discrepancy {s in free medical
exams, vhere there is a strong request for this benefit, and only a few
retirees presently receiving it. 1t {s fateresting to note that the

five most desired benefits relate to security and social need fulfill-
ment, {.e., insurance and medical exams, and {avitations and publications
vhich keep the former employee "in touch'" aven after retirement.

)




48

19. Concerning ad justment to retirement, over half the retirees in
our sample (57%) reported they adjusted to retirement in a few
weeks., Another sixteen percent (16%) reported adjusting within
a few months, but an amaringly high twenty-six percent (26%)
indicated in some way that they still had not adjusted to non-
work.

- The resistance attitude pattern of the employees is simfilar,
Fifty-three percent (53%) say they think they will adjust with-

. in a few weeks, and another twenty-one percent (21%) indicate
it may take a few months. However, twenty-six percent (26%)
indicate in one way or another that they may never get used to
not working.

B(2). Eerly Retiree vs. Regilar Retiree Characteristics

The purpose of this section is to compare the responses given by
regvlar retirees and early retirees to various questions and to note
major differences between the two groups. No tests of statistical sig-
nificance of these differences were made. The sample group of retireces
totaled 416, with 214 being regular retirees and 202 being early retirees.

The analysis will be broken down into four sections, which include
- the following:

1. BRconomic or financial variables
f. Realth variables
3. Planning variables

by Attitides toward retirement

Economic or finsrncial variables, As shown below, there is a higher
percentage (95.8% ve. 86.1%) of regular retirees and a higher percentage
(53.7% vs. 40.6%) of these retirees' wives receiving Social Security
income. This is & result which should not surprise us as it seens
logical for more older retirees to have qualified for OASDHI benefits
than early retirees vho are too young to qualify, At to working income
contributfion from the wife, though, we may note that more of the early
retfirees hope to keep their wives working than {s true of the regular
retirees. The interecting fact here would seem to be that a somevhat
sizable portion of all retirees (10%) hope to have the wife contridbute
to the family income after they have retired. Also, more regular re-
tirees receive income from working than do the early retirees.

Another point of considersbly more fnterest is seen vhen ve compare
the percentage of early and regular retirees in their sources of fncome:
rental fncome (24.3% ve. 151), interest and dividends (83.7% ve. 79%),
and sale of stock or property (24.3% vs. 16.8%).

The main areas of difference, then, between these two groups ate the
facts that a larger petcentage of regular retirees recefve “ocial Secut-
ity benefits while a larger percentage of the early retirees receive in-
come from equity investments tuch as stocks and rentel income.

s



On the statement "I had enough money to retire, so why not" the early
ratirees overvhelmingly answered in the positive as compared to the regular
retirees (51% vs. 27.6%). The inference is that when a perceived adeyuate
amount of retirement incowe {8 available, there might be a tendency to
retire early.

Approximately eighty-one percent (81%) of the early retirees saved
money regularly for retirement; seventy-three percent (73%) of the regular
retirees did the same. Although a majority of all retirees felt their
working income before retirement was just adequate or more than adequate,
early retirees stated that their income was more than adequate in six per-
cent (6%) wore of the cases than vas true of regular retirees. Early
retirees were also more satisfied with their retirement incomes than
regular retirees,

These comparisons show a generally more adequate financial status as
an important characteristic distinguishing the early retiree from his
less fortunate colleague who retires at the normal retirement age.

N=214 N=202
Regular Parly
Retirees Retirees

Actual Sources of Retirement Income (Percent) (Percent)
Pensions from former employer - 98,6 98.5
Wife receives peusion from former employer 8.4 10.9
Social Security 95.8 86.1
Wife receives Social Security 53.7 40,6
Government peasion 10.3 8.9
Wife receives government pension .9 1.5
Wages and salary 14.5 . 11.4
Wifa receives wages or salary 9.3 12.4
Income from se¢lf employment 8.9 10,4
Rental {ncome 15.0 24.3
Interest and dividends 79.0 83.7
Savings withdravals 22,9 23.3
Sale of stock or property 16.8 - 256.3
Disability fnsurance 4.2 5.9
Annuity income 5.1 3.5

"I _had enough money to retire, so why not"

-

Disagree ia«: 65.0 44.1

Agree R 27.6 51.0

Mo response 7.% 5.0
Financfal Plans for Retirement

No plaas 24.8 17.8

Fev plans 40.2 34

Many plans 5.5 47.%

~
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N=214 N=202
Regular Rarly
Retirees Retirees

Save anez Regularly fof Retirement » (Pexcent) (Percent)

Yes 72.9 80.7
No & 26 6 18.8
No response .5 -

Perceﬁtion of Adequacy of Working Income

.Less than adequate 7.0 7.4
: Just adequate 52.3 48,0
More than adequate 36.9 42,1
No response 3.7 2,5

Perceived Adequacy of Retirement Income

-Less than adequate 29.4

Just sdequate 46,3 - 48,0
. More than adegquate 19.2

Ro response 5.1

"23.3

24.8
4.0

Health variables. The second category of responses examined is that
of health., Specifically, {s health a distinguishing characteristic of
early vs. regular retirees? The major findings are:

1.

3.

4,

5.

© the stersotyps "people's health gets worse in retirement.”

Rogulcr retirees classified thofir health as poor/fair in over
sixteen percent (16.3%) of the cases compared to over twenty-
seven percent (27.3%) of the early retirees.

Furthermore, & much larger proportion of early retivces (24.3%
ve., 8.9%) said that one of the factors for wanting to retire was
that they felt coo i1l to continue working. In approximately
one quarter of the early retirements recorded in the sample,
health vas an important component of the retirement Jecision,
vhereas it is apparently of minor consequence fin the regular
retirement decision,

A higher proportion of the early retirees (8.4% va. 3.3%) feel
their health is wvorse than others. For regular retireea, on the
other hand, seventy percant (70.6%) felt their health was better
than others compared to only fifty-four percent (561) of the
early retirees vho so stated.

The actual health differences between the two types of retirees

after they are retired are apparently not great, This {s true

evea though early retirees were more pessimistic adbout their

health wvhen working than regular retirees. This pessimistic out-

1ook displayed dy oarly rotlroon towvard healith appeats to be un-
varraated, ‘ ///”*

More oarly retireas than iogalar retirees (68.8% ve, 58.4) hold

RN
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A conclusion is that apparently health is a factor in causing a person
to make & decieion to retire early. Some evidence exists that '"poor
health" may be a rationalization, however, since certain health differ-
ences in retirement between early and regular retirees are not great. !

N=214 - N=202
Regular Early
Retirees - Retirees

Health When Working - (Pexcent) (Percon )
Poor 3.7 s, 0
Fair . 12.6. - 122.3
Good 42,1 38.6
Excellent 41,6

"34-2

"I wanted to stop working
because 1 was really too ill to work'

Disagree . 89.
Agree 8
No response -1

T~
N W
oW

Comparison of Health With Other People
Worse | . e\‘» 3
S‘me . : ) ( : ’ 2 5 .
Better 70

. No response

Rating of Health in Retirement

Poor S S : ‘ - 2.8

Fair . S S - 17.3 . 1
Good : : ' 48,6 - 4
Excellent . o : : 31.3 3

Frequency of I Illness

No days spent in hospital ' 84.1 87.1
No days 111 at home. (1n bed) - ‘ 4 81.8 81.7

Attitude About a Person 8 Henlth 1n Retiremcnr

Health gets better ‘ - 38,3 28.7
Health gets worse 58.4 68.8
No response - 3.3 2.5

Planning variables. 1In this section we examine the extent to which
the retirees planred for such things as activities they might eugage in,
what they will be doing in the immediate and near future, whether they
made plans for any health contingencies that may arise, and whether their
employers encouraged the making of any plans for retirement.

Early retirees have‘an.edge over regﬁlervretirees (20.3% vs. 17.1%) in
the amount of planning for activities after retirement, The degree to
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which the individual plans for his retirement before it actually tsakes
place might be influenced by whether or not the employer encouraged or
kelped in the making of plans for retirement, Fewer early retirees
apparently were so encouraged than was true of regular retirees. How-
ever, only fifty pexcent (50%)/of the employee# in the-sample had ...
preretirement counseling programs. Apparently there 18 no major effort
on the part of the employer to encourage or help in planning for retire-
ment, In this light, it seems significant that a considerable number of
people did make plans for both finances and other activities, More
importsntly, the early retirees, who received the least encouragement,
actually did the most planaing before and after retirement.

N=214 N=202
Regular Early
How Many Plans Did Respondent Retirees Retirees
Make for Retirement Activities? (Percent) (Percent)
None 54.7 43.1
Few 28.0 36.6
Many 17.3 20.3
Did Employer Encourage or
Help Make Retirement Plans?
Yes 45.3 38,6
No 54.7 6114
Postretirement Planning
Week by week
No plans 27.6 28,7
Few plans 53.3 38.6
Many plans 19.2 32.7
Months or years from now
Strongly disagree 7.5 6.9
Disagree 27.1 24,3
Agree ' 47.2 41.6
Strongly agree 18.2 27.2

\
Attitudes toward retirement. Major differences between regular and
early retirees in their attitudes toward retirement are:

1. Over eighty-three percent (837%) of the eurly retirees were quite
anxious to retire as compared to approximately sixtyenine percent
(69%) of the regular retirees.

2, A substantial majority (78.7%) of the early retirees and a major-
ity (68.2%) of the regular retirees were satisfied that they
retired when they did or wished they had retired earlier. These
responses very closely parallel those just indicated about feel-
ings toward retirement. The regular retirees are less satisfied
about their retirement, as ten percent (10%) more of them indi-
cated a preference for the continuation of working. This 18 a
result which we might almost intuitively expect, as the early
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7.

retirement decision tends to be more of a voluntary nature than
the regular retirement which is often mandatory.

Approximately twice as many regular (19,67 vs. 10.9%) retirees
than early retivees would have been willing to change their type
of work. This can be taken a&s an indicator of job satisfaction,
which might account for greater retirememnt resistance by regular
retixees,

Approximately eleven percent (11%) of the early retirees were con-
cerned about teing forced to retire early. On this same question
the regular retirees did not seem to be as worried, as only 4,77
expressed this same concern.

Ten percent (107%) more c¢f the early retirees agreed that mandatory
retirement age was fair than was tzue of regular retirees. This
is @ response we might expect since the early retirees are not
directly affected by mandatory age.

In examining the responses of those questions which indicate why
people stop working, the following difforences appeared:

(a) More early than regular retirees said they were tired of
working.

(b) On the statement "I wanted to stop working so I could enjoy
retired life,”" the early retirees agreed more often (67 8%
v8. 55.67%) than the regular retirees.

(¢) On the question whether or not the respondent wanted to quit
. working and retire because he was dissatisfied with the com-
pany, slightly more early than regular retirees agreed with
this as a reason for retirement. However, this variable seems
to command & relatively unimportant role in the Letirement
decision. .

(d) The importance of work after retirement in the lives of the
early retirees is somewhat less than it i8 for the regular
retirees.

(e) In fifty percenmt (50%) of the cases for the early retirees
and 43.5% for the regular retirees, insufficient money was
given as the reason they hadn’t retired earlier. Though
tl.is 1s a significant factor in itself as relating to when
the retirement decision is made, it is also interesting to
note that a much higher proportion (43.97 vs. 28.2%) of the
regular retirees just liked working. This means that a fewer
number of the people in the early retirement group would be
80 inclined to continue work if they had a satisfactory
alternative. That they did have thie alternative is obvious--
it was early retirement.

More early fetireea had a high school education than regular
retirees, although fewer of them had one or more years of college.



Feelinge About Retjring

Disliked the idea

Somevwhat relusctent to retire
Looked forward to retirement
Couldn't wait to retire

Statement Best Describing Feelings

Satisfied to retire when I did
Wish I had continued to work
Wish I had retired earlier

No response

If Offered Same Seniority and

Pay, Would You Chsnge Type of Work?

Yes
No
No response

Worried About Being Forced to Retire Early?

Yes
No
No response

Is a Mandatory Retirement Age Fair?
Yes '
No
No response
"I was tired of working"
Disagree
Agree
No response

"I wanted to stop working

80 I could enjoy retired life"
IR rTv:.'.'?‘.'f"Il"“T . St
v "Disagreé, .
. Agree
No response

"I wanted to stop because
1 was dissatisfied with the company"

Disagree
Agree
No response

Nw214
Regular
Retirees

{Percent)

16.4
15.0
62.1

6.5
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"I wanted to continue working,
so 1 planned to work after retirement"

Disagree
Agres
‘No response

Reasons For Not Retiring Earlier

Money

Liked working
Just to keep busy
Other reasons

No response

Education

9 or less jears
-10-12 years
. 1 or more years of college

Summary

N=214 N=202
Regular Early
Retirees Retirees
(Rercent) (Percent)

66.4 79.7
28.5 - 17.8
5.1 2.5
43.5 50.0
43.9 28.2
1.9 2.0
8.9 17.3
1.8 2.5
27.6 23.7
33.6 49.0
38.8 27.3

Major differences seemed to distinguish eerly from regular retirees in

tbtafstudy.

1. Early retirees differ in regard to finances:

the early retirees

received more incowme from equity investment sources, made more :
financjal plans, and were generally more successful in gaving for

retirement. ,

2, Early retirees were generally pessinistic about their future health
as compared to the regular retirees, but in retirement there were
few actual differences between regular and early retirea2s. The
health of an individual may weigh heavily in the early retirement

decision.

3. A large aumber of people make retirement plans on their ownitnt-
tiative and the early retirees display this talent:more consis-

tently than regular retirees.

L

4, Early retirees are more satisfied in retirement and more of them
~ actually retired early to enjoy life than is true of regular

retirees. This findings confirms earlier results in this study

showing opposition and resentment toward mandatory retirement as

opposed to voluntary retirement.

Early retirees, who have entered

retirement of their own volition, are not as likely as ~egular
retirees to be dissatisfied with their retired status. :




C. Retirees' Adjustment in Retirement

A comparison between the retiree's adjustment score and the inter-
viewer's rating of the retiree's adjustment, interestingly enough, indi-
cates that the interviewer tended to place a higher percentage of retired
persons in the highest category of adjustment satisfaction than the
reticvees themselves, based on the ordinal ranking of their responses to
the fourteen (14) questionnajre items. For exsmple, 257 persons, or 62%,
were placed in the category of being "extremely well adjusted” by the
interviewers, ' .d this is significantly highor than the approximately
thirty percent (30%) who were arbitrarily sssigned as 'high edjusted™
(N-130) based on questionnaire responses. A chi square analysis of this
data ylelded a 68,80 (4 d.f.) which 1s significant at or beyond the .00l
level. This means that it is far more likely that the truly well-
adjusted retiree will also be rated as well adjusted by the interviewer
than would be the case if the interviewer ratings were no better than
random.

Another way to measure adjustment in retirement was through an ahaly-
sis of the retirees' stereotypes of retiremeat. Common stereotypes about
retirement may be illustrated by the following questions: :

Do you feel in general that a person’s heaslth genereslly gets
worse after he retires?

Do you feel retirement is generally bad for a person?

Do you feel people should retire only when they are no longer
physically able to work?

Do you feel retired people do not generally receive the respect
they deserve from younger people?

It was hypothesized that those who had succeseful adjustment in re-
tirement did not believe commonly accepted stereotypes. The reverse is
hypothesized for those with low adjustment scores. As shown in Table
3-1 our data tends to confirm this hypothesis. Fifty percent (50%) of
those with good adjustment fall into the category of those who also
tend not to believe in the stereotypes. The reverse situation is true
with those with low adjustment scores. The chi square of 65.58 (4
d.f.) is obviously more than enough for significance at the .001 level
and allows us to reject the null hypothesis with a great deal of con-
fidence. The result is not too surprising since these stereotypes are

56

negative attjtudes of retirement; it would be expected the well adjusted retirees
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would not believe such negative statements.
Table 3-1

Ho: There 18 no significant difference in stereotypes of retirement
between retirees with differing levels of retirement adjustment.

: S Adjustment Score
Stereotype Toward Low Medium High .
Retirement Adjustment Adjustment Adjustment | Total %

High (negative attitudes) 46.8% 30.8% 10.3% | 29.9%
Medium 38.8% 48.9% 39.7% 42,5%
Low (positive attitudes) 14,47 20.3% 50.0% 27.6%
Total % i 100.0% 100.0% 100.0% 100.0%
N 139 133 126 398 -

If a person retires and has a negative or low adjustment does he tend to
wish he had continued-to work? The data in Table 3-2 is intended to test this
hypothesis and it shows what we expected. For example, among those with low
adjustment to retirement, only forty percent (40%) were happy with their decision,
and forty-three percent (43%) wishad they had continued working. On the other
hand, among those with high adjustment to retirement, only eighteen percent (187%)
indicated they wished they had continued working and fifty-two percent (527%) were
satisfied with when they had retired. The chi square 37.74 (4.d.f.) was significant
beyond the .001 level. Thus, we can reject the null hypothesis and conclude that
weil-ad justed retirees have fewer regrets about retirement than is true of less
adjusted retirees. '

Table 3-2

Ho: There i3 no significant'difference in the retiree's adjustment score
and hig satisfaction with his retirement decision.

Adjustment Score
Satisfaction with = |  Low Medium High
Retirement Decision | Adjustment Adjustment Adjustment | Total 7
When they did 39.9% " 57.1% 52.7% 49.8%
Continue to work 43.47% 15.7% 18.3% '26.1%
Retired earlier 16.8% _27.1% 29.0% 24,27
Total % - 100.0% 100.0% . 100.0% 100.0%
N 143 140 +131 414 -

Adjustment and Resistance to Retirement;

If a person dialikes the idea of retirement, does this affect the degree of
adjustment that he is able to make after retirement? According to Table 3-3,
resistance to retirement is associated with adjustment, because eighty-four
percent (84%) of those with a high adjustment score looked forward to retirement,
whereas only sixty~-four percent (64%) with low adjustment scores were similarly

inclined. The chi square of 17.94 (2 d.f.) was significant beyond the .001 level
; which allows us to reject the null hypothesis with a good deal of confidence. (




Table 3-3 58

Ho: There is no significent difference in resistance to retirement
between retirees with Aiffering levels of retirement adjustment.

Ad fuetment Score
Low Medium High
Resistance to Retirement [ Adjustment Adjustment  Adjustment ] Total %
Disliked idea or somewhat
reluctant 36.1% 19.1% 16.0% 24,0%
Looked forward to retire-
ment or couldn't wait

to retire 63.9% 80.9% 84.0% 76.0%
Total % 100.0% 100.0% 100.0% 100.0%
N 144 141 131 20

This finding indicates that those who had attitudes of resistance to retire-
ment before retirement were more likely to be those who had low ad justment during
retirement. An interesting observation from Table 3-3 is that over thrce=-fourths
of the individuals interviewed in this study indicated they looked forward to
retiremment or couldn't wait to retire. Only one-fourth indicated they disliked
the idea or were somewhat reluctant. This i8 contrary to a commonly accepted
stereotype that people generally dislike, or resist retirement.

Retiremént Ad{ustment and Financial Security:

‘ In Table 3-4 is the comparison between retirees' adjustment and financial
status. As might be expected, a significant relationship does exist. (The chi
square of 12,38 (2 d.f.) is significant beyond the .005 level.) Of those with
monthly incomes of over, $551, approximatély fifty-one percent (51%) were 'hi"
on adjustment, as compared with seventy percent (70%) of those retirees with
less than $551 per month income who were '"low" 'on the adjustment score.

Table 3-4

Ho: There is no significant difference in level of retirement income
between reticees with differing levels of retirement adjustment.

Ad justment Score
Retirement Income Low Medium High
{Monthly) Adjustment Adjustment Adjustment | Total %
$50~$550 70.1% - 63.2% 49.2% 61.1%
551-over : 29.9% 36.8% 50.8% 38,9% |
Total % 100.0% 100.0% 100.0% 100, 0%
N 134 136 126 396

All retirees were also asked how they viewed their monthly income, whether it
was less than adequate, adequate, or more than adequate. Responses were compared
with ranks on the adjustment to retirement scale. The results appear in Table
3-5 and indicate that a highly significant relationship does eéxist between per-
ceived adequacy of fncome and adjustment, The chi square of 37.97 (4 d.f.) was
significant at the .001+ level. In addition, an observation of the percentage
distribution clearly indicates that those with high adjustment scores perceive
their income as more adequate than those with low adjustment scores (33% vs. 20%).
Tt 18 even more striking by examining all retirees in the "Less than enough"
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category, where approximately thirteen percent{13%) were also in the high adjust-
ment category as compared with approximately forty-three percent (43%) who were
in the low adjustment group of retirees, S o

Table 3-5

Ho: There 18 no significaht difference in perceived adequacy of retirement
income between retirees with differing levels of retirement adjustment.

_ Adfustwment Score
Pesceived Adequacy of | Low fedium High ‘
Retirement lncome Adjustment Adjustment Adjustment | Total %
Less than enough 43.,3% 26.5% 12,6% 27.7%
Just enough 36.6% 57.4% 54.3% 49,47,
More than enough _20.1% 16.2% 33.1% 22.9% -
| Total % 100.0% 100.0% 100.0% 100.0% | °
N 134 ~__ 136 127 397 I

It was also hypothesized in the study that if a person realized more retire-
ment income than he had expected, or realized the same as he expected, he would
be more likely to have a higher adjustment than if he received a retirement income
of less than expected. The results of responses to the question: ''Before retire-
ment did you expect your retirement income tc be somewhat more, less, or ‘exactly
as it turned out to be?" are given in Table 3-6. Again, the chi square of 16.59
(4 d.£.) 18 eignificant at the .005 level, allowing us to reject the aull hypothesis
with a good deal of confidence and confirms vhat we expected,
Table 3-6 e
- : T
Ho: There is no significant difference in discrepancies between expected !
retirement income and realized retirement income between retirees
with differing levels of retirement £djustment.

Discrepancy Between Adjustment Score
Expected and Realized " Low Medium High
Retirement Income Ad justmeat Adjustment Adjustment | Total %
Expected less than
realized -18.9% 9,2% 12.3% 13.5%
Expected same as realized 51.7% 69.5% 72.3% - 64.3%
Expected more than o
realized _29.4% 21.3% 15.4% 22.2%. .
| Total % 100.0% 100.0% 100.0% 100.0%
N 143 141 130 414

However, an examination of the data in Table 3-3 indicates an interesting -
relationship between expectation and s- }ustment, First, as we hypothesized, those
with high adjustment experienced less negative discrepancy thaa those with low
adjustment (15% vs. 29%). However, the biggest difference between the response
pattern of the high group and the low group was tha comparison of seventy-two per-
cent (72%) for the high group vs., only fifty-two percent (52%) for the low adfu
ment group who accurately estimated their retirement income. This finding relates
to the planning phenomenon which will be analyzed more thoroughly in the next °
chapter. It is also interesting to note that almost two-thirds (64.3%) of the:
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respondents realized about the same income as they expected, and only 22.2% were
"disappointed" in receiving lese thsn they expected. These findings seem to speak
well for the degree of communication between employers and employees in the matter
of retirement benefits.

A somewhat similar result was found when adjustment to retirement was cumparcd
wi.th changes in living standards. According to Table 3-7, around two-thirds (57%)
of the {ndividual~ interviewed had approximately the same living standards after
retirement as they had before retirement. If a person had 4 lower level of living
standard after retirement than before, he was unlikely to be found in a high
adjustment class. Only six percent (67) of those in a high adjustment class had
a lower living standard compared to twenty-six percent (26%) of those retirees in
the low adjustment group. It is clear from an analysis of the data in Table 3-7
that we can reject the null hypothesis that adjustment to retirement is not
significantly related to the absence of a lowering in retirement standard of
living, relative to working life standard of living. The chi square of 23.90 for
this data (with 4 d.f.) is significant well beyond the .001 level. '

Tsble 3-7
Ho: There is no significant difference in the change in retiremert

standard of living relative to working life standard of living
between retirees with differing levels of retirement adjustment.

Adjustment Score
Relative Standard Low Medium High

of Living Ad justment Adjustment Adjustment| Total %
Lower 26.4% 12.1% 6.1% 15.1%
Same 56,9% 70.9% 74.0% 67.1%
Higher 16.7% 17.0% 19.8% 17.8%
Total % ‘ 100.0% 100.0% 100.0% - 10C.0%
N 144 141 131 416

The retired workers were also asked a series of questions designed to revecal
vhether or not they perceived their financial status to be adequate or not.
Responses to these questions were tabulated, an ordinal rank was assigned bascd
on total score, and ranka were compared against retirement adjustment as shown
in Table 3-8. The data in Table 3-8 indicates that & significant relationship
does exist between perceived financial status and adjustment to retirement. For
example, dmong those who ranked high in adjustment, fifty-four percent (54%) also
ranked in the highest third of the perceived financial status scale. By contrast,
only nineteen percept (19%) of the high adjustment group were found in the lowest
third of the perceived'adequacy of financial status group. For those with low
adjustment, the situation was reversed., Of thcse with low adjustuent, nearly
half (47%) also perceived their financial status to be inadequate, The chi
square for this data was 32.47 (with 4 d.f.) which i3 significant well beyond the
.001 level, and allcws us to reject the null hypothesis with a great deal of
confidence,.
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Table 3-8

Ho: There is no significant difference in attitude toward financial status
between retirees with differing levels of ret{rement adjustment,

Adjustment Score

Attictude Toward Low Medium High

Financisi Status Ad{ustment Adjustment Adjustment| Tota) % |
Low 47.1% 29.0% 19.4% 32.2%
Medium 22,1% 37.0% 27.1% 28.7% | .
Righ 30.7% 34.1% 33,5% 39.1%
Total % 100.0% 100.0% 100.0% 100,0% |
N ) 140 . 138 129 407

As a final check on the hypothesized relationship between financial condition
and retirement adjustment, the interviewers were asked to judge the respondents’
living conditions from the type of house furnishings and the degrea of adequate
housekeeping. However, as indicated in Table 3-9, therxe was wo significant differ-
ence between the interviewer's rating of the retired person's living condition: and
hie adjustment ecores. (Chi square = 3,28 (2 dA.f.), significant at .20 level,)
Constquently, we cannot reject the null hypothesis with any degree of confidence.

Table 3-9

Ho: There is no significant difference in living conditions butween
ratirecs with differing levels of retirement adjustment.

Adjustment Score ]
Interviewer's Rating nf Low Medium High
[__Home and Furnishings Adjustment Adfjustmeant Adjustment } Total %
Fairly new uwouse 50.0% 50.4% 59.6% 53.2%
Pairly old house 50.0% 49, 6% 40.2% 46,8%
Total % 100.0% 100.0% 100.0% 100,0%
N : 140 139 - 127 406

Thus, in summary, we can reject with great confldence all of the null hypotheses
concerniag no difference between high and low adjustment retirees 1. their financial
security, perception cf adaquacy and status of retirement income, and decline in
1iving atandard after retirament. Finance does appear to be very closely related
to retirement adjustment. These findings are consistent with most previous studies
of retirement adjustrent.

Retiremeant Adjustment and Health:

A health rating score was developed for each retiree by asking each person to
indicate whether or not he had any chroaic disadbflities, such as poor sight, poor
hearing, heart trouble, stomach trouble, etc., The nuaber of "troubles” was scored
8o that {f the person had two or wmore ailments, he received a low or poor health
score, one aflment received a medium or average health score, and no ailments received
& high or good health score. Overall, tweaty-two percent (22%) of the retirees had
low (poor) health, thirty-five perceant (35%) average, and [orty-three percent (43%)
high (good) health. The results are shown in Tabls 3-10, It may be seen that only
e¢laven parcent (111) of those who had high retirement adjustment ratings also had
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poor health ratings, whereas fifty-one percent (51%) had high health ratings. It
fs apparent that health i{s an important factor related to adjustment fn retirement.
The chi square analysis for this data yielded & 19.94 (4 d.f.) which is aignificant
beyond the .00l level, and allows us to reject tha null hypothesis with a good deal
of confidence.

Table 3-10

Ho: There is no significant difference in objective health rating
scores batween retirees with differing levela of retirement adjustment.

Ad justment Score
Objective NHealth Low Medium High

Rating Score Adjustment Adjustment Adjustment} Total %
Low 31.3% 22.7% 10.7% 21.9%
Mediunm 36.1% 31.9% 38.2% 35.3%
[2igh 32.6% 45,4% 5).1% 42.8%
F;otal % 100,0% 100.0% 100.0% 100.0%

N 144 141 131 416

Table 3«11 shows the results of the retirees’' self report of their health
status 88 compared to retirement adjustment. Those rating their health fair or
poor ware grouped together and compared with those who rated their health good,
and a third group rating themselves as excellent.*

Table 3-11

Ho: There ir no significant difference in subjective rating of health
betwenn retirees with differing levels of ratirenent adjustment.

Ad justment Score
Low Medium High
Subjective Health Rating | Adjustment Adjustment Adjustment] Total %
Fairv or poor 38.9% 17.7% a.2% 22.4%
Goed 46.5% 54.6% 36.6% 46.2%
| Excellent 14.6% 27.7% 54.2% 31,5%
Total % 100.0% 100.0% 100.0% 100,0%
N : 144 141 131 416

The chi square for the comparison was 69,10 (4 d.f.) which i{s significant well
beyond the .001 level. Of the retirees with high adjustment, only nine percent
(9%) rated their health as low (compared with thirty-nine -percent (39%) in the
low adjustment group). Fifty-four percent (54%) of the high adjustment group
rated their health as excellent {(compared to only fifteen percent (15%) in the low
adjustwent group). This appears to be further substantiation of a significant
relationship bdetweea health and adjustament.

* The correspondence between the interviewers' ratings of the retirees' health and

the retirees' rating of their own health yielded a chi square of 168.57 (d.f. &) which
fndicates an almost perfect correlation, far beyond what is needed for significance at
+001.
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When retirees were asked to express their attitudes on eight questions relat-
ing to their health, and the resulting ordinal score was compared to retirement
ad justment, agafn a statistically significant relationship was found between
retirement adjustment and attitudes toward adequacy of health. Many more indivi-
duals with low adjustment (55%) rated thenzelves with low health, than was true
of those with high adjustment (12%). On the other hand, only seven perceat (7%)
of those with low adjustment rated their health as excellent as compared with
sixty-four percent (64%) of those with high adjustment scores, as shown in Table
3-12. The chi square was an unbelievable 137.17 (4 d.f.) which is far beyond wvhat
fs needed fo. significance at the .001 level. Thus, the most obvious and most .
positive relatifonship {ound in this study ls that represented in this table, {.e.,
the relationship between positive attitudes toward health and retirement adjustment.

Table 3-12

Ho: There is no significant difference in attitudes toward health between
retirees with differing levels of retirement adjustment.

Adjustment Score
Attitudes Tcward Low Medium High
| Health Scores Ad justment Adjustment Adjustment| Total X |
Low 54.9% 18.4% 12.2% 29.13
Medium 38.2% 53.2% 23.7% 38.7%
High 6.9% 28.4% 64.17% 32.2%
Total % . 100.0% 100.0% 100.,0% 100.0%
N 144 141 121 416

When adjustment to retirement was compared with responses to ''perceived health
in retirement" similar results were obtained although the results were not quite
&8 clear-cut as in the previous health adjustment tables. Interestingly enough, as
shown in Table 3-13, over three-fourths of the individuals had health about equal to
that which they expected before they retired; 8.5% had poorer health and fourteen
percent (14%) had batter health than expected. Among those with high adjustment
scores, nineteen perceant {19%1) had health better than expected, whereas only nine
percent (9%) of those who had low adjustment had health better than expected. In
a similar manner, among those with low adjustment scores, fourteen percent (14%)
had poorer health than expectec, compared with only nine perceant (9%) whn had
better health than expected. The chi square analysis was 12.92 (4 d.f.) which is
significant at the .025 level, and allows us to reject the null hypothesis with some
degree of confidence. This is further fllustration of the relationship between
good health and adjustment after retirement.

Table 3-14 reveals a similar result. When retirees were asked to rate their
bealth as better, worse, or the same as other people of their age, seventy-four
percent (74%) of those with high ad justment to retirewent thought they had better
health than others, compared to only fifty-two percent (52%) for those with low
retirement adjustment. The chi square of 13,29 (2 d4.f.) was signif{ -ant at the
.01 level, again allowing us to reject the null hypothesie with cont dence, and
giving us one additional fndication of the consistently positive relationship S~
between good health and retirement adjustment. ’
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Table 3-13
Ho: There is no significant difference in discrepancy in expected

health in retirement between retirees with differing levels of
retirement adjustment.

Discrepancy in Expected Ad fjustment Score
Health in Retirement Low Medfunm High

Ad justment Adjustment Adjustment] Total %
Worse than expected 14.07% 5.7% 5.3% 8.5%
Same as expected 76.9% 79.3% 75.6% 77.3%
Better than expected 9.1% 15.0% 19.1% 14.3%
Total % 100, 0% 100.0% 100.0% 100.0%
N 143 140 131 414

Table 3-14

Ho: There is no significant difference in comparison of own health
with othere between retirees with differing levels of retirement

adjustment.
Ad justment Score
Comparison of Health Low Medfum High

With Others Adjustment Adjustment Adjustment| Total %
Worse or same 47.29, 37.4% 26.0% 37.2%
| Better 52.8% 62.6% 74.9% 62.8%
Total % 100.0% 100. 0% 100.0% 100.0
N 144 139 131 414

In summary, the results of the analysis of data in Tables 3-10 to 3-14 allow
us to reject all null hypotheses with a great deal of confidence. It is therefore
possible to conclude that health is importantly relatad to adjustment in retire-
ment, {i.e., the better the person's health (as well as his attitudes toward the
state of his health), the better will be his adjustment in retlrement.

Retirement Adfustment and Activity Level:

Is there any tendency for ad justment in retirement to be related to a pattern
of disengagement from life, or "dropping out"? 1Is successful retirement a time
when the individual truly "retires," or a time when he has enough time to become
more actively involved? It was hypothesized in our study that a successful
retirement is related positively to continued, or increased activity and enrjoyment
of activity rather than disengagement. Retirees were asked to respond to questions
indicating how often they participated in given activities, how much they eajoy
the activities, and whether or not they had increased or decreased activities as
compared with before retirement. The activity score was developed for each
retiree's responses to a check l1ist of iftems. Each individus! was then placed
into one of three categories in a manner rimilar to the other ordinal rating
scales used in this study. Similar scales were developed to measure the extent
of participation in activities (irrespective of uumber of different activities). ~
the enjoyment of activities, as well as the extent to which the individual
increased or disengaged from activities he formerly enjoyed. . (i
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Table 3415 presents the resultes of the comparisun of adjustment in retirement
with number of retirement activities. The chi square of 41.26 (4 d.f.) indicates
that the two variables are very significantly related well beyond the .001 level.
Among those with high adjustment scores in retirement, more than twice as muny had
a high number of activities as did those with low adjustment (52% vs. 20%). The
opposite situation existed for those with low adjustment; Fifty-three percent (53%)
report low activities, while only twenty-five percent (25%) of the high adjusted
ratirees report low activities. Thus, it is possible to reject the null hypothesis
with a good deal of confidence and conclude that the well-adjusted retirzes
between sixty and seventy years of age in our study do not substantiate the dis-
engagement theory of retirement adjustment,

Table 3-15

Ho: There i{s no significant difference in number of retirement activities
between retirees with differing levels of retirement adjustment.

Adjustment Score
Low Mediun High

Number of Activities Ad justment Adjustment Adjustment | Total %
Low 52.8% 27.7% 25.2% 35.6%
Medium 27.1% 34.8% 22.9% 28.4%
| High 20.1% 37.6% 51.9% 36.1%
| Total % 109,0% 100.0% 100.0% 100.0%
N 144 141 131 416

Not only is the number of activities a significant factor in the successful
ad justment to retirement, but also significant i{s the change in the number of
activities after vetirement. As shown in Table 3-16, among those ulth\high levels
of adjustment, fifty-five percent {55%) showed an increase {in the number of
activities, compared to only fifteen percent (15%) who showed a decrease in activ-
fties, the opposite situation existed for those with low retirement adjustment
scorec, approximately forty-one percent (41%) decreased their activities, while
only twenty-two percent (22%) fncreased. There is definitely a high association
between low adjustment and decrcased activity after retirement, as verified by the
chi square for this data of 44.46 (4 d.f.) which i{s far beyond what i{s needed for
significance at the .001 level. This allows us to reject the null hypothesis with
a great deal of confidence, and again tends to refute the disengagement theory.

Table 3-16

Ho: There 18 no significant differencs in change in number of activities
since retiring between retirees with differing levels of retfrement
ad justwment,

o Adjustment Score ]

Low Medium High
Change {u Activities Adjustmert Adjustment Adjustment | Total %
Decreased 40,6% 16.3% 15.3% 24.3%
Stayed same 37.1% 36.91 29.8% 34,7%
Increased 22.43% 46.8% 55.0% 41.0%
Total % 100.0% 100.0% 00.0% _1 100,0%
N 143 141 131 - 415
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As might be expected, a similar situation holds when adjustment to retirement
is compared with the intens’ty of participation in various activities. Intensity
is defined as meaning the frequency of participation. In examining Table 3-17 we
find that among those with high retirement adjustment scores over twice as many
enjoyed various activities on a frequent basis than was true of those who enjoyed
activities on & low intensity basis (387 vs. 19%). Again, the opposite situation
held for those with low adjustment scores, with forty-eight percent (48%)
reporting low intensity and only twenty-four percent (24%) reporting high intensity.
The chi square for these data is 28.05 (4 d.f.) which exceeds what i{s needed for
significance at the .001 level, and thus it allows us to reject the null hypothesis
with a good deal of confidence.

Table 3-17

Ho: There is no significart difference in intensity of participation
in retirement activities between retirees with differing levels
of retirement adjustment.

Intensity of Adjustment Score
Participation in Low Medium High

Retirement A tivities Adjustment Adjustment Adjustment| Total %
Low 47.9% 31.2% 19.1% 33.2%
Medium 27.8% 30.5% 42.7% 33.4%
Righ 24,3% 38.3% 38.2% 33.44
Total % 100.0% 100.0% 100.0% 100.9% |
N 144 141 131 416

The data in Table 3-18 indicates further evidence in rafutation of the dis-
engagenent theory. Retirees were asked the question: '"Would you say that the
extent of your participation i{s more now, about the same, or less than whea you
were working?' Again, those with high adjustment scores indicated generally
that they believe they are more active now than when thay were working. Nearly
two-thirds (66%) of those with high adjustment scores so indicated as compared
with only twelve percent (12%) who said they decreased. On the other hana, those
with low adjustment scores did not demonstrate this difference. The chi square
for this data was 32,80 (4 d.f.) which i{s beyond what is needed for significance
At the .001 level, and allows us to reject the null hypothesis with a great deal
of confidence.

Table 3-18

Ho: Thure is no significant difference in change in activity participation
since retirement between retirees with differing levels of retirement

ad justment,
Adjustment Score
Low Medium High
Change in Activities Ad justrent Adjustment Adfjustment | Total %
Dectelted 3".71 1'4.91 12021 200”
Stayed same 27.8% 30.5% 22.1% 25.9%
Increased 37.5% 54.6% 65.6% 52,2%
Totsal % 100.0% _ _100.0% 100.0% 100.0%
N 144 141 131 416
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Tables 3-19 and 3-20 vepreseant even further data in refutation of the dis-
engagement theory. These tables concern the question of amount of enjoyment of
retirement activities and the increase or decrease of enjoyment of activities after
retirement, They show that enjoyment is greater for the high adjustment group, and
that this group also makes more change toward increased enjoyment than does the low
adjustwent group. The chi squares for these two tables are 18.47 and 26.47, respec-
tively (d.f. 4), both of which are more than is needed at the .001 level of -
significance. It is interesting to note that in Table 3-20, among the low adjustment
group, only twenty-two percent (22%) cstate their enjoyment of activities has in-
crcased, as compared with fifty-one percent (517%) of the high adjustment group.

Table 3-19

Ho: There is no significant difference in relative enjoyment of retirement
activities batween retirees with differing levels of retirement adjustment.
Relative Enjoyment Adjustmenc Score
of Retirement Low Medium High
Activities Score Adjustment Adjustment Adjustment | Total %
Low 44.4% 30,5% 25.2% 33,7%
Medium 34.0% 31.9% 32.1% 32.7%
High 21.5% 37.6% 42.7% 33.7% |
Total % 100.0% 100.0% 100.0% | 100.0% |
N 144 141 131 416
Isble 3-20
Ho: There f8 no significant difference in enjoyment of activities sinco
retirement between retirees with differing levels of retirement
ad justment.
Adjustment Score
Change in Bujoyment Low Medium Righ ‘
of Activities Adjustment Adjustment Adjustment | Total X
Decreased or stayed same 78.5% 60.3% 48.9% 63.0%
__Incre‘sed 21.5% 39- 7% SILI_Z 37.01
Total % _100.0% 100,0% 100.0% 100.0%
N 144 141 131 416

Is there any significant difference between adjustment to retirement scores
and the nuaber of activities dropped after retirement? We hypothesized in the
study that there would be such a relationship. As revealed in Table 3-21 only
twanty-one percent (21%) of those with high adjustment scores were found to have
dropped many activities in the past. On the contrary, &mong those with low
adjustment scores, forty-four percent (44%) were found in the category of those
vho had dropped many activities. Apparently low adjustment to retirement is
ansociated with a high rate of disengagement from activities formerly performed.
The chi square for the data in Table 3-21 was 18.95 (4 d.f.) which is significant
beyond the .001 level, indicating that there is a significant difference between
the high and low adjustwent groups in the number of activities dropped, u!ith those
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who have the least effective adjustment dropping the most activities.
Table 3-21

Ho: There i8 no significant difference in aumber of activities dropped
during life between retirees with differing levels of retirement

adjustment,
Ad justment Score
Number of Activities Low Medium High

- Dropped Adjustment Adfustment Adjustment | Total %

Low 27.8% 32.6% 37.4% 32.5%
Medfum 27.8% 38.3% 42,0% 35.8%
{1ligh 44.6% 29.1% 20.6% 31.7%
| ‘fotal % 100,.0% 100.0% 100.0% 100.0%
Rl 144 141 131 416

Thus in reviewing all of the varfous measurements of retirement activities and
their relationship to successful adjustment in retirement, we find there is clear
evidence that woll-adjusted retirees are those who are more active than less
adjusted retirees. In additfon, better-adjusted retirees appear to have actually

ncraased their activities since retirement (50%-65% so reported on the three
change measurements), and although those with low adjustment als¢ showed a higher
change toward less activity than their better-adjusted fellow returees, this
decreage cannot alone account for the difference between the adjustmant differences.
Ian short, there ie strong evidence that wéll-adjusted retirees increase their
activities after retirement, and are not just more active people before retire-
ment.,

:getgrement Adjustment and Previous Employee Relations Factors:

One of the questions we wished to answer in this stuly was whether former
employees who were highly motivated, well satisfied, effective employeces would
have more or less problems adjusting to retirement. It i{s possible to argue
either side, based on the present state of our theory. For example, it was hypo-
thesized fn the study that the degree of work motivation might be related to
levels of adjustment in retirement. Work motivation was fnterpreted to mean the
extent to which the retired individual was interested in his job for various
reasons such as the type of work, the money it brought, whether or not new things
were happening, respect that it brought from cthers, etc. 1If a person's work was
very fmportant to him, he mighc resist retirement, and consequently, after retire-
ment it would be logical that he might be relatively less adjusted than a person
vhose work was not so important. Or, it might de argued that the same 'spirit"
or personality which produces high motivation in work would also produce an
equally high degree of motivation in retirement activities.

The data in Tables 3-22 to 3-26 indicate there {8 a highly significant difference
between high and low adjustment retirees in their previous work attitudes, except
fn the one srea of general wmotivation. For example, Table 3-22 indicates there was
no significint relationship between generil rotivation, as measured in this study,
and retirerent adjustment. The chi square was only 6.24 (4 d.f.) which is only
eignificart at the .20 level, and thus we cannot reject the null hypothesis.
Hovever, on each of the specific factors such as attitudes toward work, job,
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supervision, and company, there were significant differences between the two groupa.

Table 3-22

Ho: There fs no signifficant difference in motivation toward work between
retirees with differing levels of retirement adjustment.
Ad{ustment Score
. Low Medium High
Motivation Adjustment Adjustment Adjustment! Total %
Low 31.5% 33.6% 25.4% 30.3%
Medium 32,29 40.7% 38.5% 37.0%
High 36.4% 25.7% 36.2% 32.7%
Total % 100,07 100.0% 100.0% 100.0%
N 143 140 “130 413

As shown in Table 3-23, ft was found fn this study that those who felt they
had boring or routine jobs with little challenge tended to fall fnto a low retire-
ment adjustment category, while those who felt their job had been interesting and
challenging tended to fall into & high adjuatment category. The differences were
very vignificant, with the chi square of 34,35 being well beyond what is required
for significance at the .001 level. Nearly half (48%) of those with high retire-
ment adjustment scores indicated they held interesting, challenging jobs compared
to only twenty-four percent (24%) of those with low retirement adjustmeunt scores.

Table 3-23

Ho: There 18 no significant difference in aititudes toward work itself
between retirees with differing levels of retirement adjustment.

Adjustment Score
Attitude Toward My Low Medium High

Work Itself Adjusteent Adjustment Adjustment | Total %
Low 36.8% 29.8% 12.2% 26.7%
Hedium 38.9% 46.8% 39.7% 41,8%
High 24.3% 23.4% 48.1% 31.5% |
Total % 100.0% 100.0% 100.0% 100.0%
N 144 141 131 416

Table 3-24 shows that general attitude toward the job, as contrasted to the
work {tself, was also a significant factor related to adjustment in retirement.
Thus, among those who had high adjustment to retirement, forty-seven perceat
(47%) expressed a high degree of satisfaction with the status of their former
jobs. Only twenty-two percent (22%) of those in the low adjustment category ex-
pressed an equal amount of satisfaction with the job. This difference produced
& chi square of 37.28 (4 d.f.) which is significant well beyond the .001 level,
(It is interesting to note that a good part of this differeace is accounted for
by the extreme difference within the high ad justment group, f.e., forty-seven
percent (47%) highly satisfied and only approximately fifteen pezcent (15%) in the
dissatisfied category. There was less than half that muech extreme difference A
vithin the low adjustment group. 1In any case, high job (prestige) satisfaction {s
positively related to adjustment in retirement. (This factor may be so inter-.
related vith attitudes toward work, {.e., they may be measuring the same variabte.)
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Table 3-24

There 18 no significant difference in attitudes toward the job

between retirees with differing levels of retirement adjustment.

. Adjustment Score
Attitudes Toward tha Low Medium Righ

Job Status Adjustment Ad{fustment Ad{fustment| Total %
Low (negative) 36.4% 24,1% 14, 5% 25.3%
Medium 41,3% 54.6% 38.2% 44.8%
High (positive) 22.4% 21,3% 47.3 29.9% |
Total % 100.0% 100.0% 100.0 100.0%
N 143 141 131 415
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A similar finding (reported in Table 3-25) was found between adjustment in
retirement and attitudes toward supervision. If a retired person had good
supervision and was satisfied with his supervisor before retirement, he was
much more likely to fall {nto a high adjustment in retirement category than
was true {f he had a poor relationship with his boss. Thus, among those who
were poorly adjusted {n retirement, forty-one percent (41%} also had poor
relationship with supervisors when they were working as compared with only
twenty-seven percent (27%) for high adjusted retirees. Among those who were
poorly adjusted {n their retiremeat, only twenty-six percent (26%) felt they had
good relationships with their supervisor, as compared with forty-eight percent
(48%) for the high adjusted retirees. (This difference ylelded a chi square of
24,24 (4 d.£.) which is significant beyond the .001 level.)

Table 3-25

Ho: Thera is no significant difference {n attitudes toward supervision
between ratirees with differing levels of retirement adjustment,
Adlustment Score
_Attitude Toward Low Medium High

Supervision Adjustment Adlustment Adfustment | Total %
Low 41.4% 33.6% 26.7% 34.1%
Medium 32.1% 42.9% 26.0% 33.8%
| High 26.4% 23.6% 47.3% 1 32.1%
Total % 100,0% 100.0% 100,0% 100,03 |

N 140 140 131 411

All of the retired workers vere given a series of seven questions concerning

their attitudes tovard their former employer.

These dealt with whether or not

the company provided good working conditions and was interested in the welfare of
the employee, gave promotions to those who deserved them, etc. The composfte of
the scores from ansvers to these questions showed again that {ndividuals who had
& favoradle attituda toward their previous employer ware much more likely to fall
fnto & high adjustment category than if they had a poor attitude toward their
previous employer., Table 3-26, for example, shows that over half (353%) of those
in the high adjustment category also were found to have high positive attitudes
toward their former employer. Only fourteen percent {14%) of those ia the high
ldjust-ent cAte;ory had tn unfavorable attitude touard thetr e-ployet‘ , -
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Table 3-26

Ho: There {8 no significant difference in attitudes toward the company
between retirees with differing levels of retirement adjustment.

Adjustment Score
Attitudes Toward the Low Medium High

Company Adjustment Adjustrent Adjustment; Total %
Low 37.1% 30.5% 13.7% 27.5%
Med{um 40, 6% 42,6% 33.6% 39.0%
| High 22,4% 27,.0% 52.7% 33.5%
Total % 100.0% 100.0% 100.0% 100.0%
N 143 141 131 415

Thus {t is possible to summarize these results by saying that all of the null
hypotheses (except general motivation), were rejected with a great deal of confi-

dence. 1n a sentence, well-adjusted workers appear to become well-adjusted retirees.
Retirement Adjustment and Demographic Characteristics of the Population: ' .

Are unskilled workers more likely to be found in a low adjustment category
than skilled worlers? According to the Jdata in Table 3-27, rhey are. Among those
with managerial skill, there wes a slightly higher percentage in the well-adjusted .
column. But for the skilled worker, the trend was in the opposite direction, and
for tha unskilled group the difference of twenty-two percent (22%) high adjustment
vs. forty-seven percent (47%) low adjustment is significant. The chi square of
12,91 (d.f. 4) 1s significant only at the .02 level, but this still allows us to
reject the null hypothesis with some degree of confidence.

Table 3-27

Ho: There is no significant difference in adjustment to retirement
batween retirees 'with different w-rking skill levels.

Adjustment Score
Low Medium High
$kill level Adjustment Adjustment Adjustment] Total % N
Managerial 28.4% 33.2% 38.5% 100.0% | 208
Skilled 37.9% 36.4% 25.7% 100.0% | 140
| Unskilled 47 1% 30.9% 22.1% 100.0% 68
Total % 34, 6% 33.9% 31,5% 100,0% § 416

In our study, given the unique make up of the companies, fifty percent (50%) of the
retirecs were in the managerial category, compared to only sixteen percent (16%) in the °
unskilled category. Since there was a clear indication that those who were in the
managerial category are more likely to find themselves in a high adjustment group, a
question must be raised about the generality of the results,

In our population nearly ninety percent (90%X) of the workers were found to be
married, with only eleven percent (11%) widoved, singls, or divorced. As shown in T
3-28, it 1s interesting to note that there appesis to be a significant difference
between the two groups on adjusteent, but the chi square of 2.46 (2 d.f.) 1s only
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significant at the .30 level and indicates that there is no significant vrelation-
ship between retirement adjustment and marital status and we cannot reject the aull
hypothesis. Had we had a larger number of unmarried men {u the sample, however,
the observed trend might have become statistically siycfficant.

Table 3-28

Ho: There is no significant difference in adjustment to retirement
between retirees with different marjital status.
Ad justment Score
Low Medium High
Marital Status Adjusttiant Adjustmeont Adjustment| Total % N
Married 33 8% 33.2% 35.0% 100,0% 367
Widowed, single, or '
| divorced 41,.3% 37.0% 21.7% 100.0% 46
Total % 34.6% 33.7% 31.7% 100.0% 413 |

There was also no significant relationship between retirement adjustment and

the aumber of years the retired person had lived in a given area.

Tha categories
of permanency were measured by the following:

1-5 years, 6-15 years, over 16

years. We cannot therefore, reject the null hypothesis (see Table 3-29, chi squars
of .16). :
Table 3-29
Ho. There is no significant differeace in permanency of residence betueen

retirees with differing levels of retirement adjustment.

Adjustment Score
Low Mediim High

Pexmsnency of Residence | Adjustment Adjustment Adjustment] Total %
1-5 years 28.5% 28.8% 28.5% 28.6%
6-15 years 13.9% 12.9% 14.6% 13.8%
Over 16_years 57.6% 58.3% 56.9% 57.6%
Total % 100,02 100, 0% 100,0% 1 100.0%
N 144 139 130 413

Intercelatioaship Between Adjustment Factors:

- How much of an income do retired people conceive of as being ''adequate"?
According to Table 3-30, among those who had fncome between $50 aad $550, forty-
one percent (41%) considered it less than adequate and only eleven parcent (11%)
considered this amount more than adequate. Por incomes of $551 and over, forty-
three perceat (43%) indicated their feeling that it was more than adequate. This
data ylelde a chi square of 78.77 (2 d.f.) which s signifizant well beyond the
+001 level, and allows us to reject the null hypothesis with a great deal of
confidence. Thus, although sixty-one percent (61%) of the population in this
study receive a retirement income of lu. .8 than $550 per month, the majority feel
it 1s just adequate (49%) and most of the rest feel that it is less than adequate
(41%). Based on this study, it would appear that an adequate total income level
fn retirement {s at or above the $550 level.
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Ho: The perceived adequacy of retjrement income is not significantly related
to the absolute level gf/reflrement income.
- Perceived Adequacy of Retirement Income
Less Than Just More Than

Total Retirement Income Adequate Adequate _Adequate TotalZ | N
$50-$550 40.6% 49.0% 10. 5% 100.0% | 239
§551-over 7.8% 49.4% 42.,9% 100.0% [ 154
Total %, 27.7% 49,1% 23.2% 100.0% 393

Interestingly enough, among both thcse who had below $550, and those who had
over this amount, an equal percent (49% in each case) considered it "just adequate.'
Thus, there appears to be a tendency toward retired individuals viewing their income
less than or just adequate, presumably irrespective of the actu~l level. Another
way to state this is that individuals tend to live up to their income at whatever
level they may be.

A similar question was asked retired workers, this time relating to the size
of company pension income to perceived satisfaction. Company pension income
obviously 18 considerably beneath total retirement income. Categories shown in
Table 3-31 reveal pension income levels to be approximately one-half of total retire-
ment income levels. As might be expected, the degree of satisfaction rises with
income. Thirty-three percent (337) were "very saticfied" with pension income of
$226 or over compared to only 15.6% who were 'very satisfied" with a pension income
of $125 ox under., Surprisingly, only ten percent (10%) were "very dissatisfied"
with the pension income. The chi square of 25,99 (6 d.f.) was significant beyond
the .001 level and confirms our hypothesis that satisfaction increases with increased
pension income. '

Table 3-31

Ho: The perceived adequacy of pension income is not significantly related
to the absolute level of pension income.

Satisfaction with Pension Income
Very Dis- Somewhat Dig- Very
Pension Income satisfied .satisfied Satisfied Satisfied|Total% | N
$0-8125 16.9% 32.5% 35.1% 15.6% [100.0% 1154
$125-$225 10.8% 23.7% 37.6% 28.07% |100.0% | 93
$226-over 3.4% 23,8% 39.5% 33.3% }100.0% } 147
Total % 10.4% 27.2% 37.3% 25,1% |100.0% | 394

" Questions were asked which allowed us to compsre the degree of discrepancy

between retirement income and expected retirement incore with the degree of perceived
The somewhat surprising results are shown in Table 3-32.

adequacy.

Forty-six percent

(467.) of those who see their retirement income as more than they had expected also

perceived their income as somewhat less than uadequate,

Only twenty-seven percent

(277) of those cases where the discrepancy was negative (less than expected) were

also in the group who viewed their income as less than adequate.

The chi square

of 22.48 (4 d.£.) was significant beyond the .001 level, allowing us to reject the
null hypothesis with a great deal of confidence, and confirming that discrepancy
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and perceived adequacy are related, but not in the,wa;vwe had expected.

Ho:

Table 3-32

The discrepancy between expected retirement income and realized

retirement fncome i8 not significantly related to perceived adequacy
of retirement income.

Discrepancy Between Perceived Adequacy of Retirement Income
Expected and Realized |[Less Than Just More Than
Income Adequate Adequate Adequate Total % "N
Less than expected 27.3% 47.3% 25.5% 100.0% | 55
Same as expected 20.5% 54.2% 25.3% 100.0% [249
More than expected 46,2% 38.5% 15.4% 100.0% ¢ 91
Total % 27.3% 49.6% 23.0% 100.0% (395
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Although eighty-five percent (85%) of the retired group indicated their standard
of living was the same or higher than it had been most of their lifetime, yet, as
revealed in Table 3-33, twenty-eight percent (28%) of all retirees still feel their
retirement income is less than adequate, and forty-nine perceant (49%) '"just
adequate." Of those who felt their livirng standards are currently lower than was
true during most of their lifetime, sixty-two percent (62%) felt their retiremeat
income was less than adequate. Among those with the same or a higher living
standard, twenty-six percent (26%) felt their income was more than adequate and
another fifty-two percent (52%) felt it was just adequate., These results indicate
that most retired workers surveyed were dissatisfied with their level of retirement
income even though nearly forty percent, (40%) indicate thcir total retirement
income equalled $551 a month or more. The chi square of 43.23 (d.f. 2) indicates
that there is a difference between the before--after standard of liviag and per-
ceived adequacy of retirement income which is significant well beyond the .001
level. In short, there is a much greater chance that, if your standard of living
has lowered after retirement, you will perceive your retirement income as less
than adequate, irrespective of the actual level of income.

Table 3-33

Ho: The change in standard of living between working life and retirement
life is not significantly related to perceived adequacy of retirement
income.

Retirement Income

Relative Standard |[Less Than Just More Than
of Living Adequate Adequate Adequate Total % | N
Lower 62.1% 34.5% 3.4% 100.0% 58
Same or higher 21.8% 51.9% 26.3% 100.07 | 339
Total % 27.7% 49.4% 22,9% 100.06% | 397

One of the important clues to good health, which has been demonstrated to be
extremely iuportant for a satisfactory adjustment to retirement, is tlie number of
activities participated in during retirement. In our study we tested several
hypotheses relaiing to the relationship between activities and health. In Table
3-34 we find data yielding a chi square of 22.48 (%4 d,f.) which shows a highly
significant relationship (.001) between these two variables. The comparison of
those with a high activity level who also rated high on their own attitudes toward
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health (42%) vs. those with high activity level who rated low in their attitudes
toward health (17%) is significant.

Table 3-34

Ho: There is no significant relationship between the number of activities
engaged in and the retirees' attitude toward health.

Number of Activities
Attitude Toward Health Low Medium High Total %
how 39.9% 31.4% 16.7% 29.1%
Medium 36.5% 38.1% 41.37% 38.7%
High 23.6% 30.5% 42.0% 32,2%
Totel % 100.0% 100.0% 1C0.0% 100.0%
N 148 118 150 416

In Table 3-35 we can see that among those who have not reduced thé aumbar of
activities substantially, there is a better chance of good attitudes toward health
than for those who drop many ectivities (38% vs. 24%).- Individuals who had dropped

8 lot of activities tended to rate lower in their attitudes toward health. The

chi square of 10.09 (4 d.£f.) 1s siganificant at the .05 level.
| Table 3-35

Hoi There is no significant relationship between the retirees;.attitudes
toward health and the number of activities dropped during his life.

Attitudes Toward ‘ Number of Past -Activities :Dropped
Health Score Low Medium High Total %
Low 25.2% 24.8% 37.9% 29.1%
Medium ‘ 37.0% 40.3% 38.6% 38.7%
| High 37.8% 34.9% 23.5% 32.2%
Total % 100.0% 100.0% 100.0% 100.0%
N 135 149 132 - 416

On the other hand, neither "intensity of participation," nor "enjoyment of
retirement activities" were significantly related to attitudes toward health sgtatus.
(Tables 3-36 and 3-37 yield chi squares of 8.46 (4 d.f.) and 4.68 (4 d.f.), netther
of which are significant at a level which would allow us to reject the null hypo-
theses at any meaningful level of confidence.) These findings appear to indicate
that health has the most relationship to the number of aifferent activities and the
"giving up" of activities after retirement, but is apparently not related to
intensity or enjoyment of activities. It is still an open question, based on our
study results, as to whether retirement affects health perception, or vice versa,
or possibly some interrelationship of the two variables.

., In summary, adjustment was shown to be related to many factors at a statistically
significant level. It was related to reaistance, regrets about timing of retirement,
all aspects of health, income and activities. Also, adjustment was related to
employee satisfaction (morale). Even skill level was significantly related. 7
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Table 3-36

Ho: There 18 no significant relationship between the relative intensity
of participation in activities and retirees attitude toward health.

Attitude Toward Intensity of Participation in Activities
Health Status Low Medium High Total %
Low 37.0% 23.7% 26.6% 29.17%
Medium 38.47% 38.8% 38.8% 38.7%
High . 24.6% 37.4% 34,5% 32.2%
Total % 100.0% 100.07% 100, 0% 100.0%
N 138 139 139 416

Table 3-37

RHo: There is no significant relationship between attitudes toward health
and the enjoyment of retirement activities,

Attitudes Toward Enioyment of Activities Score
Health Scores Low Medium Righ Total?%
Low 32,9% 30.9% 23.6% 29,1%
Medium 40.0% 36.8% 39,3% 38.7%
High 27.1% 32.4% 37.1% 32,2%
Total % 100.0% 100.0% 100,0% 100.0%
N 140 136 140 416

Employees' Resistance to Retirement
Zmp

We felt that it would be ianteresting to look at the attitudes toward retire-
ment among older employees, and to explore some of the questions raised in an
earlier section of this chapter. Consequently, we surveyed 230 active older
employees age sixty to sixty-five regarding their views toward their impending
retirereint. The following analyses were conducted in a manner parallel to that
used for analysis of the retirees' attitudes, which was reported in Section C.

Each retirecx was asked a series of questions which we believe measured his
"resistance to retirement," and based upon his total score on these questions,
and whether or not he fell in the top third, middle third, or bottom third, he
was assigned an ordinal resistance rank, high, medium, or low, Among the 230
active employeas surveyed ian our study, 44.3% were placed in the high resistance
to retirement category, 23.97 in the average resistance to retirement category,
and 31.77 in the low resistance to retirement category based on their resistance
scale score,

In an attempt to validate our resistance to retirement scale, we compared
this ordinal distribution against the employees' answers to the question: '"What
are your feelings about retiring?'" The possible responses were: '"Dislike the
idea," "somewhat reluctant to retire," "looking forward to retirement," and "can't
wait to retire."

Table 3-38 shows the distribution of active employees in relationship to their
answers to the question concerning their feelings about retirement, i.e., whether
they looked forward to retirement. For purposes of the chi square analysis, the
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first two categories were combined, and the second two categories were combined,
and the resulting chi square was 11.10 (2 d.f.) which is significant at the .0l
level. Thus the resistance to retirement scale seems to closely approximate a
single answer statement of the employees' attitude toward resistance.

Table 3-38
Ho: There is no significant difference in direct response to a "desire to

retire'" question between those employees with different levels of
retirement resistance as determined by a ordinal scale score.

Resistance to Retirement Score
High Medium Low
Answer to Question Resistance Resistance Resistance | Total %

Dislike retirement, or

reluctant 39.2% 21.8% 17.8% 28.3%
Look forward to retire-

ment or can't.wait to -
| _retire 60.8% 78.2% 82.2% 71.7%
| Total % 100.0% 100.0% 100.0% 100.0%
N 102 55 73 230

" In a second attempt to validate the resistance to retirement scale we compared
the answers of the employees to another series of questions which were identical
to those asked of all retirees, i.e., stereotypes of retirement. It was our hypo-
thesis that those persons who had high resistance to retirement scores would also .
have a high stereotype of retirement score, or in other words a rather negative set
of attitudes about retirement life. The chi square which resulted from the cross
comparison between ad justment and stereotypes of attitudes yielded a chi square
of 19.56 (4 d.£f.) which is significant beyond the .001 level (see Table 3-39). This
high degree of relationship found beteen these two types of attitudes not only
tends to validate our resistance to retirement score, but it also indicates that
resistance to retirement may be based upon an inaccurate, or at least negative,
view of life in retirement. (It should be noted that approximately ssventy=-two:
percent (727%) of the entire group of employees looked forward to retirement or
"couldn't wait to retire." However, approximately thirty-eight percent (38%) of
this group who told the interviewers they looked forward to retircment and couldn't
wait for retirement revealed in their responses to a series of specific questions
concerning their attitudes toward retirement that they, in fact, were high resistors
to the concept of retirement. This fairly high degree of inconsistency, although
not strong enough to change the overall high level of statistical significance
between expressed desire to retire and composite resistance to retirement score, :
does indicate that for a lot of employees in this sample there was an inconsistency
between their attitudes and ctheir outward statement of intentions.)

Having once validated the resistance to retirement score it was then our objective
to analyze the relationship between resistance to retirement and such factors as
expected income in retirement, expected activities in retirement, and expected
health in retirement. We also compared resistance to retirement with such factors
ag present health, present activities, and present income, based upon the hypothesis
that a person's present behavior should be an effective predictor of his future
behavior. Finally, we compared resistance to retirement and several employee
relations indices such as motivation, attitudes toward the company, etc. Our
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hypothesis here was that employees who have high resistance to retirement will also
have a higher commitment to the organization and to their work, and thus higher
scores on these employee relations indices. However, it should be noted that it

is 2qually valid to argue this relationship in the oppouite direction, {i.e., that
employees who resist retirement will be the most fearful and cautious employees,
and consequently this rather negative futuristic outlook will be reflected in
negative attitudes in the areas of morale and favorability toward the company.

Table 3-39

Ho: There 18 no significant difference in stereotype toward retirement
betweer. retirees with differing resisctance scores.

Resistance Score
Stereotype Toward High Medium Low

Retirement Resistance Resistance Resistance| Total %
High (negative) 39.6% 39.2% 16.7% 32.0%
Medium 406.9% 39.2% 44,47, 44.,3%
Low (positive) 13.5% 21.67% 38.9% 23.7%
Total % 100.0% 100.0% 100.0% 100.0%
N 96 51 72 219

Registance to Retirement and Financial Security:

As shown in Table 3-40 there was a significant relationship found between
expected retirement income level and resistance to retirement. The chi square
for the cross comparison of these two variables was 13.45 (2 d.f.) which is
significant t:yond the .005 level, and thus we may reject the null hypothesis
of no relationship with a good deal of confidence, and consequently conclude that
expected retirement income is closely associated with resistance to retirement. -
All of those with incomes below $550 a month, over half (517) were found in the
high resistance category. By contrast, only thirty-two percent (327%) of all those
with incomes of $551 and over were in the high resistance category. Thus, the
higher the monthly income, the less the resistance to retirement that may be
expected.

Table 3-40

Ho: There is no significant difference in level of expected retirement
income between employees with differing levels of resistance to

retirement.
Resistance Score
Expected High Medium Low

Retirement Income Resistance Resistance Resistance | Total %
$50-$550 69.7% 63.3% 41,2% 58.7%
$551-over 30.3% 36.7% 58.8% 41.3%
Total % 100.0% 100.0% 100.0% 100.0%
N 8¢9 49 68 206

It is interesting to note, however, in Table 3-41 that resistance to retire-
ment apparently 1is not related to perceived adequacy of expected retirement income.
The chi square for Table 3-41 was only 2.12 (4 d.f.) which i8 not significant, and
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thus we cannot reject the null hypothesis. One explanation for this apparent in-
consistency may be that less than ten percent (10%) of the employees in our sample
indicated their expected income in retirement would be less than enough. This result,
which 1s somewhat surprising, probably tends to suppress the possibility of a signi-
ficant chi square resulting from the data, For example, by tabulating the percent-
ages in a different way, we find that among all persons who felt their expected
monthly retirement income was just enough, there were forty-six percent (46%) who
also indicated high resistance, and only twenty-eight percent (28%) who indicated
low resistance, and for all those persons who indicated their monthly retirement
income would be more than enough, only forty percent (40%) were in the high resis-
tance, and thirty-six percent (36%) were in the low resistance category. Again,
these are not major differences, but they certainly do indicate a trend in the ex-~
pected direction.

Table 3-41

Ho: . There is no significant difference in perceived adequacy of present
income between employees with differing levels of resisu~rce to retirement.

Resistance Score

Adequacy of Working High Medium Low

Montaly Income Resistance Resistance Resistance| Total %
Less than enough 10.3% 7.47% 10.07% 9.5%
Just enough 53.6% 53.7% 44,3% 50.7%
More than enough 36.17% 38.9% 45.7% 39.8%
Total % 100.0% 100.0% 100.0% 100.0%
N 97 54 70 221

Our analysis further revealed there was a significant relationship between .
resistance to retirement and expected change in the standard of living after retire-
ment. For example, for those persons who were low on resistance to retirement,
seventy percent (70%) felt their standard of living would actually rise after

retirement. For those persons who were high on their resistance to retirement,
only fifty-one percent (51%) felt their standard of living would be higher. The

chi square for Table 3-42 was 7.82 (2 d.f.) which is significant at the .02 level,
and thus we can reject the null hypothesis with some degree of confidence. This
comparison can be seen even more vividly when we look at the distribution of resis-
tance to retirement scores of all the persons who felt their standard of living in
retirement would be lower or the same as at present. Forty<-nine percent (49%) of
this group were high resistors and only twenty-four percent (24%) were low resjstors.

Table 3-42
Ho: There is no significant difference in expected change in retirement

standard of living relative to present working life standard of living
between employees with differing levels of resistance to retirement.

Expected Change in Resistance Score
Relative Standard High Medium Low
of Living Resistance Resistance Resistance | Total %
Lower or same 49.0% 32.1% 30.1% 39.0%
| Higher 51.0% 67.9% 69.9% 61.0%
Total % 100.0% 100.0% 100.0% 100.0% S
N 102 56 73 231 .
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As a cross validation we developed a scale of expected economic deprivation in
retirement and compared the top third, middle third and bottom third on this scale
against the degree of their resistance to retirement. This analysis is reported in
Table 3-43. The chi aquare for Table 3-43 was 4,23 (4 d.f.) which 18 not signi-
ficant and thus we cannot reject the null hypothesis. The most logical explanation
for the lack of relationship in this comparison is that our economic deprivation
scale was not accurately measuring the attitudes and expectations of the employees.
Since expected economic deprivation is something that no onea likes to face up to
and admit, consequently, the employees® tctal score on the scale probably does not
differentiate between those persons who will, in fact, experience economic depri-
vation but who are denying it, and those who will not experience economic deprivation.
The fact that we arbitrarily divided people into three groups, low, middle, and |
high, based upon total score, probably tends to distort what is in fact a general
lack of a normal distribution of scores on the economic deprivation scale.

Table 3-43

Ho: There 18 no signi”f:- it difference in expected economic deprivation
between employees with differing levels of resistance to retirement.

Resistance Score
Expected Economic High Medium Low
Deprivation Resistance Resistance Resistance! Total %
Low 27.1% 30.9% 34.7% 30.5%
Medium 34.4% 41.87% 40.3% 38.1%
High 38.5% 27.3% 25.0% 31.4%
Total % 100.0% 100.0% 100.0% 100.0%
N 96 55 72 223

In Table 3-44 we have another comparison which may suffer from the same problem
described above. We developed an '"attitudes toward financial status" scale based
upon answers to a variety of questions. Again, the total group was arbitrarily
divided into approximately equal groups, low, middle, and high, based upon their
total score. Table 3-44 yields a chi square of 9.28 (4 d.f.) which is only
significant at the .10 level, and thus we cannot reject the null hypothesis with
any degree of confidence. However, an inspection of the data in Table 3-44
indicates that, in fact, there is a fairly obvious positive relationship between
attitudes toward financial status in retirement and resistance to retirement. For
example, forty-four percent (44%) of the low resistance to retirement employees
are in the top category of the scale whereas only thirty percent (30%) of
high resistors to retirement are in the positive category. This relationship is
revérsed as we compare persons who were high and low on resistance according to
their distribution in the low or negative categories. Thus employees with a
negative attitude toward their present financial status tend to resist retirement
more than those with a more optimistic present attitude.

As a footnote to the analysis of the financial attitudes of these employees.
the data in Tables 3-45, 3-46, and 3-47 relate amount of income and perceived
adequacy. Tables 3-45 and 3-46 yield chi squares which are significant well beyond
the .001 level, but Table 3-47 is not significant. The chi square for Table 3-45
18 24.79 (2 d.f.) and for Table 3-46 the chi square is 23.40 (2 d.f.). Thus a
large majority of those employees preseatly making less than $950 a month felt
their income was less than adequate. When active employees were asked what level
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of retirement income they perceived would be adequate, it was not surprising that
similar results were obtained. Thus, in Table 3-46, it was found that forty-four
percent (44%) of those who expected their incomes to be $550 or less perceived this
level to be less than adequate. Only five percent (5%) view this level of income

as more than adequate. Interestingly enough, however, only twenty-five percent
{25%) of those who expected their retirement income to exceed $550 a month perceived
this level as being ''more than adequate," and fifty-five percent (55%) perceived

it as being "just adequate." It thus appears difficult to secure an admission from
an active employee that even what might be considered to be a fairly generous retire-
ment income will be perceived as being "adequate.!" In Table 3-47, on the other hand,
we find there i2 no apparent relationship between pension level and perceived
sat{sfaction (chi square 1.87, 6 d.f.). Thus employees apparently use a different
criteria to judge their satisfaction with total retirement income than they do to
judge their pension income.

Table 3-44

Ho: There is no 3ignificant difference in employees' present attitude toward
his financial status between employees with differing levels of resistance
to retirement,

Attitude Toward Resistance Score
Present Financial High Medium Low
Status - Resistance Resistance Resistance | Total %

Low (negative) 44,97 35.8% 27.4% 37.1%
Medium 31.6% 34.0% 28.8% 31.3%
High (positive) 23.5% 30.2% 43,8% 31.7%
Total % 100.0% 100.0% 100,0% 100,0%
N 98 53 73 224 ]

Table 3-45

Ho: The perceived adequacy of present income is not significantly related to
the absolute level of present income.

Adequacy of Present Income
Less Than Just More Than
Total Present Income Adequate Adequate Adequate | Toval % N
Less than $950 per mo. 13.1% 63.6% 23.4% 100.0% = |107
More than $950 per mo. 6.2% 37.5% 56.3% 100.07% 112

Total % 9.6% 50.2% 40,2% 100.0% {219
Table 3-46

Ho: The perceived adequacy of retirement income is not significantly related
to the absolute level of retirement income.

Perceived Adequacy of Retirement Income
Total Expected Less Than Just More Than
Retirement Income Adequate Adequate Adequate Total % N K/"
$50-8550 44,07 50.9% 5.2% 100.07 |116 ;
$551-over 1%.3% 55.4% 25.3% 100,0% 83|
Total % 33.7% 52.8% 13.6% 100.0% 1199
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Table 3-~47

Ho: The perceived adequacy of pension income is not significantly related
to the absolute level of pension income.

Satisfaction with Pension Income
Pension Somewhat
Income Very Dis~ Dis- Somewhat Very

Expected satisfied satisfied Satisfied Satisfied | TotalZ | N
$0-$125 14.9% 21.3% 46.87% 17.0% 100.0% | 47
$125-§225 11, 3% 20.8% 50.9% 17.0% 100.0% | 53
| §226~0ver 10, 9% 25.7% 42.6% 20.8% 100.0% ]101
Total % 11.9% 23.4% 45.8% 18.9% 100.0% 1201

Resistance to Retirement and Health:

One of the questions that we wish to answer in this study was whether or not
employees whose health was poor actually looked forward or were more resistant to
retirement inan those employees who were in excellent health. Again, we were
surprised at the general good health of this sample of employees. Only eleven
percent (11%) reported their health was fair or poor. An analysis of the data
in Table 3-48 yielded a chi square of 15.06 (4 d.f.) which is significant at the
.02 level, and thus we can reject the null hypothesis with some degree of confi-
dence, The relationship i8 even more dramatic when we look at the distribution
according to resistance of all of those people who did report they had fair or
poor health. Sixty-two percent (62%) of this group were in the high resistance
categocy. On the other hand, among the total group who reported their present
health was excellent, thirty-three percent (337) were in the high resistance
groups and forty-four percent (447) were in the low resistance group. Thus, there
is apparently about a third of the employees who have excellent health but for
other reasons desire to continue to be actively involved in their work rather
than to retire. These results are somewhat surprising inasmuch as one would have
believed that the poorer the perceived health, the more a person would look forward
to, and accept the idsa of retirement as a welcome relief. Nevertheless, according
to the results presented in Table 3-48, workers with poor health apparently
believe that retirement will not be particularly good for their health, Again,
this probably represents an overall negative outlook on life which is related to
poor health, and this negative &attitude toward the future shows up in high resist-
ance scored, while low resistance tends to be measuring a person's positive out-
look and expectation for his life in retirement.

The relation~:ip 18 even more positive when we compare resistance to retire-
ment and the employee's attitude towsrd his health, as compiled in a composite
score rather than from a single question as was true in the analysis represented
in Table 3-48. 1In Table 3-49 we see a strong positive relationship, and the chi
square of 29.26 (4 d.f.) 1s significant beyond the .001 level. Thus, we can
reject the null hypothesis with a good deal of confidence. Among all of those
persons with negative attitudes, sixty-one percent (61%) were in the high resist-
ance category, whereas among all of those employees with high or positive
attitudes toward their present state of health, only twenty-five percent (25%) Pl
were in the high resistors category. ' (/
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Ho:

Table 3-48

There ie no significant difference in employees' subjective rating of

their present health between employees with differing levels of resistance

to retirement.

Resistance Score
. High  Medium Low

Subjective Health Ratin Resistance Resistance Resistance{ Total %
Fair or poor 15.7% 10.7% 5.5% 11,3%

Good 54,9% 51,8% 39.7% 49.47%
Excellent 29.47% 37.5% 54,.8% 39.4%

Total % 100.0% 100.0% 100.0% 100.0%

N - 102 56 73 231

Table 3-49
' Ho: There is no significant difference in employees' attitudes toward their

present health between employees with differing levals of resistance to

retirement,
Resfistance Score
Attitudes Toward High Medium Low
Health Score Resistance Resistence Resistance | Total %

Low (negative) 52.9% 37.5% 19.2% 38.5%
Medium 29.47% 33.9% 28.8% 30.3%
Righ (positive) 17.6% 28.6% 52.1% 31.2%
Total % 100.0% 100.0% 100.0% 100.0%
N 102 56 73 231 1.

A final analysis of the relationship between health and resistance is reported
in Table 3«50, If they had two or more chronic ailments, they were considered
to have low or poor health, if they had no chronic ailments, they were considered
to have high or good health. The chi square for this data is 13.88 (4 d.f.), which
is significant at the .01 level, and thus we can reject the null hypothesis with
some degree of confidence.

Table 3-50

There 18 no significant difference in employees' objective health rating

Ho:
scores between employees with differing levels of resjistance to retire-
ment,
Resistance Score
Objective Health High Medium Low
Rating Score Resistance Resistance Resistance |Total %
Low (poor) 10.8% 10.7% 13.7% 11.7%
Medium 40,2% 21.4% 16.4% 28,17
| High (good) 49,0% 67.9% 69.9% 60.2%
Total % 100, 0% 100.0% 100,.0% 100.0% o
N 102 56 73 231
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Overall, all of the :elationships between present health and resistance to
retirement seem to be consistent and they all tend to indicate that those persons
with poor health tend also to be the persons with the highest resistance to
retirement; and, on the other hand, those persons who have the best present
health tend to also have the most favorable positive expectations about retirement.

Resistance to Retirement and Activities:

Overall, in comparing the relationship between resistance to retiremeat and
participation, intensity, and enjoyment of both expected and present activities,
we found only one significant relationship. This relationship was an expected
change in enjoyment of retirement activities. Those persons with less resistance
to retirement had a much higher proportion of response in the category of expect-
ing retirement activities to become more enjoyabla., However, the level of
significance for this relationship was only .05. These relationships are reported
in Tables 3-51 through 3-57. Although the data in these tables, with one exception,
dc . not yield chi squares which are high enough to allow us to reject the null
hypotheses with any degree of confidence, we can see that in every case there is
a tendency for persons with high resistance to retirement to be less active, as
well as tend to enjoy participation and activities less than those persons who are
looking forward to retirement, i.e., have low resistance to retirement,

In Table 3-51 the chi square is 4.62 (4 d.f.); in Table 3-52 the chi square is
1.26 (4 d.f.); in Table 3-53 the chi square is 4.17 (4 d.f.); in Table 3-54 the
chi square is 4.89 (2 d.f.) (which incidentally is significant at the .10 level);
Table 3-55 the chi square is 7.04 (4 d.f.) (which is significant at (‘e .20 level);
Table 3-56 the chi square in 9.79 (4 d.£f.) (which i{s significant at the .05 level);
and Table 3-57 yields a chi square of 2.55 (4 d.f.).

Table 3-51

Ho: There is no significant difference in the number of present activities
between employees with differing levels of resistance to retirement.

‘ Resistance Score
Number of Present High Medium Low ,
Activities Resistance Resistance Resistance]| Total %

Low 39.2% 33.9% 24.1% 33.3%

Medium 31.4% 37.5% 37.0% 34.6%

High 29,4% 28, 6% 38.4% 32.0%
| Total % 100.0% 100.0% 100.0% 100.0%

N 102 56 73 231

The one analysis which did allow us to reject the null hypothesis, we see
summarized {n Table 3-56. Table 3-56 thus indicates rather significantly that
persons who expect their activities after retirement to be much more enjoyable
tend to be those persons who have low resistance to retirement, whereas those
persons who expect their activities to be less enjoyable or remain the same
tend ' to have:high resistance to retirement.

All other tables indicate relationships which are consistent with this one,
but none of the levels of significance are acceptible for rejecting the null .
hypothesis,
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Table 3-52

Ho: There {8 no significant difference in expected change in numher of activities
after retiring between employees with differing levels of resistance to

retirement.
Resigtance Score
High Medium Low

Change fn Activities Resistance Resistance Resistance | Total %
Decreased 5.9% 7.1% 5.5% 6.1%
Stayed same 43.1% 39.3% 35,62 39.8%
_Increased 51.0% 53.6% 58.9% 4.3

otal 100.0% __100.0% 100.0% 100,
N 102 56 73 231

Table 3-53

Ho: Thers is no signiffcant differeace fn intensity of participation in activities
before retirement between employees with differing levels of resistance to

retirement,
Iatensity of Regsistance Score
Participation {n High Medium Low
| __Present Activities Resistance Resfstance Resistance | Total %
Low 39.2% 33.9%  27.4% | 34.2%
Medium 33.3% 32.1% 31,5% 32,5%
litgh 27.5% 33.9% 41.1% 33.3%
 _Total % 100.0% 100.0% 100.0% 100.0%
N 102 56 73 231

Table 3-34

Ho: There is no significant difference in expected change in &ctivity parti-
cipation after retirement between employees with differing levels of
resistance to retirement.

Resistance Score

High Medium Low f
Change fn Activities Resietance Resfstance Resistance| Total %
Decrease or stay same 28.4% 28.6% 15.1% 264.,2%
_Increase 71.6% 71.4% 84, 9% 15.8%
Total % 100,0% 100, 0% 100.0% 100,0%
N 102 _ 56 73 231




Table 3-55

Ho: There i8 no significant difference in enjoyment of activities before
retirement between employees with differing levels of resistance to

retirement.
Relative Enjoyment Resistance Score
of Present Activities High Medium Low
Scoxe Resistance Rcsistance Reaistance]| Total %
Low 38.2% 30.4% 27.4% 32.9%
Medium 31.4% 41,1% 27.4% 32.5%
| High 30.4% 28.6% 45.2% 34.6%
Total % 100.0% 100.0% 100.0% 100.0%
N 102 36 23 1 231

Table 3-56

Ho: There i8 no significant difference in expected chang¢ in enjoyment of
activities in ratirement between employees with differing levels of
resistatice to retirement.

Resistance Score
High Med fum Low ,

Change in Activities Resistance Resistance Resistance| Total %
less or same 38.6% 30.4% 23,3% 31.7%
Somewhat more 26.,7% 28,6% 19,2% ‘24 ,8%

| Much _more 3,70 41,0% 57,81 | 43,51
| Total 3 100.0% 100.0% 100.0% 100,01
N 101 56 73 230

Table 3-57

Ho: There 18 no significant difference in number of activities dropped
during 1ife between employees with differing levels of resistance te
retirement,

: Resistance Score
Number of Activities High Medium Lov

1 Dropped Resistance Resistance Resistance | Total %
Low 26.5% 30.4% 31.5% 29.0%
Medium 31.4% 39.3% 31.5% 33.3%
High 42,2% 30.4% 37.0% 37.7%
Total % _100.0% 100,0% 100.0% 100.0%
X 102 56 13 231

Since we have found a significant relationship between resistance to
tetirement and health, but appear to find no such relationship between present
participation in retiremeant activities or future expectations of retirement
activities, we naturally wondered if there might be & relationship between
present health and participation in activities. The data summarized in Tables
3-58 through 3-61 indicate there appareatly is no relationship between health
and activities. The chi square for Table 3-58 (number of activities vs.
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attitudes toward health) is 4.22 (4 d.f.); for Table 3-59 (number of activities
dropped vs. attitudes toward health) it is .46 (4 d.f.); for Table 3-60 (i{ntensity
of participation vs, attitudes toward health) it is 4.83 (4 d.f.); and for Table
3-61 (enjoyment of activities vs. attitudes toward health) the chi square is 2,54
(4 d.£.). None of these appioadch a level of significance which will allow us to
reject the null hypotheses. This is contrary to a commonly assumed stereotype
about persons in this age bracket and we must therefore look elsewhere besides
health for an explanation of differences in preretirement activity participation

levels.
Table 3~58

Ho: There is no significant relationship between the number of activities
engaged in and the employees' attitude toward health.

Number of Activities
Attitude Toward Health Low Medium High Total %
Low 41.6% 33.7% 40.5% 38.5%
Medium 28.6% 27.5% 35.1% 30.3%
Righ 29.9%  _ 38.7% 24.3% 31.2%
Total % 100.0% 100.0% 100,0% 100.0%
N 17 80 74 231

Table 3-59

Ho: There is no significant relationship between the employees' attitude
toward health and the number of activities dropped during his life.

Attitudes Toward Number of Past Activities Dropped
Health Score Low Medium High Total %
Low 37.3% 41.¢€% 36.8% 38.5%
Medium 31.3% 28.6% 31.0% 30.3%
Righ 31,3% 29.9% 32.2% 31,2%
Total % 100.0% 100.0% 100.0% | 100.0%
N 67 77 87 231

Table 3-60

Ho: There is no significant relationship between the relative intensity
of participation fn activities and employees attitude toward health.

Attitude Toward Intensity of Participation in Activities |
Health Status Llow __ Nedium High Total %
41.8% 37.3% 36.4% 38.5%
Hedium 29.1% 37.3% 24,7% 30.3%
Righ 29.1% 25.3% 39.0% | 31.2%
Total % 100.0% 100.0% 100.0% 100.0%
N 79 15 17 231

N\




Table 3-61
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Ho: There {s no significant relationship between attitudes toward health
and the enjoyment of retirement activities.
Attitudes Toward Enjoyment of Activities Scqres
Health Scores Low Med{um High Total %
Low 44.77% 33.3% 37.5% 38.5%
Medfium 25.0% 33.3% 32.5% 30.3%
| Righ 30.3% 33.3% 30.0% 31.2%
Total % 100.0% 100.0% 100.0% 100.0%
N 76 75 80 231

Resistance to Retirement and Employee Relations Factors:

Cne of the first questions that we were interested in answering is whether or
not people at the unskilled level would be, as a group, more or less prone to
resistance to retiremeat than persons at a managerial or skill lev:l, or vice
that there is no relationship between

versa.

The data i{n Table 3-62 indicate
skill level and resistance to retirement.
is not significant, and thus we cannot reject the null hypothesis.

The chi square was 3,16 (4 d.f.) which

At least in

this study skill level aprears to have very little effect upon the degree of the
employee's resistance to retirement.

Table 3-62

Ho: There i8s no significant difference between resistance to retirement

for employees at different skill levels.

Resistance Score
High Med{um Low

Skill Level Resistance Resistance Resistance | Total %] N
Managerial 42,1% 28.0% 29.9% 100.0% | 107
Skilled 48.3% 18.0% 33.7% 100.0% 89
Unskilled 40.0% 28.6% 31.4% 100.0% | 35
Total % 44,2% 24.2% 31,6% 100,0% | 231

We also hypothesized that employees who were highly motivated toward their work,
and more satisfied with their jobs, etc. might have a tendency to resist retire-
ment to a much larger degree than persons who were not particularly motivated with
their work, The assumption is that i{f you are not motivated by the job, thea you
might receive a good deal of motivation in life from things off the job and conse-
quently you would be more likely to have a lower degree of resistance to retirement
than the highly motivated employees. The data in Table 3-63 indicates that neither
of these relationships appear to exist. 1In short, the chi square of 2.45 (4 d.f.)
is not high enough to allow us to reject the null hypothesis. Thus, it appears
that resistance to retirement i{s not related to general motivation. However, an
observation of the data indicates that although approximately half (49%) of all
people vho were low on motivation are high resistors, there is apparently no
relationship between resistance and motivation for those employees who are high
on motivation. Thus, we can say that although a low motivation individual will
have a fifty-fifty chance of being a high resistor, that a high motivation employee
has approximately equal chance of being & high, wmedium, or low resistor.
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Table 3-63

Ro: There i8 no significant difference between resistance to retirement of
employees at different levels of motivatfion toward work.

Resistance  Score
High Medfum Low
Motivation Resistance Resistance Resistance] Total %] N
Low 49.3% 21.7% 29.0% 100.0% 69
Medium 44,6% 25.7% 29.7% 100.0% | 101
| High 37.7% 24 .6% 37.7% 100.0% 61
Total % 44,27 24.2% 31.6% 100,0% | 231 |

We also hypothesized, using the same logic that is outlined in the previous
paragraph, that there might be a difference between employees whose attitudes were
favorable vs. negative toward their supervisor in the degree of their resistance
to retirement. Table 3-64 summarizes data relevant to this relationship. The chi
square of 7.14 (4 4.f.) is significant only at the .20 level, consequently, we
cannot reject the null hypothesis with any degree of confidence. There appears to
be only a slight relationship between attitudes toward supervision and resistance
to retirement, and again the difference appesrs to be among the persons who are
negative in their attitude toward the supervigor. For example, among all persons
who are negative toward their supervisor, fifty-four percent (54%) are high
resistors as compared with only thirty perceat (30%) who are low resistors. On the
other hand, among those persons who are high--positive toward their supervisor,
there seems to be about equal distribution across the high, medium, and low
categories in terms of resistance to retirement.

Table 3-64

Ho: There is no significant difference between resistance to retirement
scores for employees with different degrees of satisfaction with their

supervisor,
Resfistance Score
Attitude Toward High Medium Low
Supervision Resfistance Resistance Resistance] Total Z| N
Low (negative) 53.8% 16.1% 30.1% 100.0% 93
Medium 35.7% 30.0% 34.3% 100.0% 70
{High (positive) 40.6% 26,6% 32.8% 100.0% 64
Total % 44, 5% 23.3% J32,2% 100.0% ] 22

In Table 3-65 we gee summarized the results of the analysis of the relationship
between an employee's sttitudes tovard the work ftself and his degree of resistance
to retirement. The chi square for this table i{s 2.80 (4 d.f.) which {s not
significant. Again, however, we see that among those persons who have poor attitudes
toward their work, forty-seven percent (47%) are high resistors, whereas only twenty-
six percent (26%) are low resistors. Thus, althcugh there is apparently no overall
relationship between attitudes toward work and resistance to retirement, there is a
very obvious relationship between these two factors for those persons who have &
more negative attitude toward their work,
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Table 3-65
Ho: There i8 no significant difference between resistance to retirement

scores for employees with different degrees of satisfaction with
their work.

Resistance Score
Attitude Toward My High ¥adium Low
Work Itself Resistance Resistance Resistance] Total Z| N
Low (negetive) 47.2% 27.0% 25.8% 100.0% 89
Medium 45.8% 20.3% 33.9% 100.0% 59
| High (posltive) 39.8% 24,1% 36.1% 100,0% ] 83
|_Total % 44.2% 24.2% 31.6% 100.0% | 231

Likewise, in terms of an employee's attitudes toward his job, there appears to
be no relationship between these attitudes and resistance to retirement, except for
that group of employees who have poor attitudes toward their job, we find that
forty-eight percent (48%) are high resistors to retirement; whereas, only thirty-
one percent (31%) are low resistors to retirement. The chi square for the data
in Table 3-66 18 3.73 (4 d.f.) which 18 not significant, and thus we cannot reject
the null hypothesis.

Table - 66

Ho: There is no significant difference between resistance to retirement
scores for employees with different degrees of satisfaction with their

Job.

Resistance Score

Attitude Toward High Medium Low
. the Job Resistance Resistance Resistance| Total N
Low 48.0% 21.3% 30.7% 100.0% 75
Medium 46.8% 27.3% 26.0% 100.0% 77
| Bigh 37.2% 24.6% 38 5% | 100,0% 18
Total % 43.9% 24.,3% 31.7% 100.0% | 230

Finally, the same pattern also appears in the relationship between the employee's
attitude toward the company and his resistance toward retirement (Table 3-67).
Overall, there appears to be only & slight trend tovard a relationship, and the
chi square of 8.79 ( 4 d.£.) 1s significant only at the .10 level, which will not
allow us to reject the null hypothesis. However, once again, an observation of
juat thoae persons vho are most negative in thei{: attitudes towi.d the c.mpany
indicates that fifty-two perceant (52%) of those employees with negative attitudes
towards the company are also high resistors, vhereas only twenty percent (20%)
of these esployees vith negative attitudes are low resistors. Among those persons
with high or positive attitudes towrrd the company there sppears to dbe no relation-
ship, since they are fafrly equally grouped in the categories of high, mediua, and
low resiscance.

We can therefore see that resistance to retirement does not appear to be
related to employee relations factors, except for employees who are negative in
their attitudes, Contrary to the common assumption that the very well-adjusted,
highly motivated employee is a strong resistor of retirement, our data indicate
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Table 3-67

Ho: There is no significant difference between resistance to retirement
scores for employees with different degrees of satisfaction with
their company.

Registance Score
Attfitudes Toward High Medium Low Total
the Company Resistance Resistance Resistance % | N
ow (negative) 51.6% 28.1% 20.3% 1100.0%]| 64
edfium 47.07%, 19,0% 34.0% 100.0% | 100
igh (positive) 32.8% 28,4% 38.8% 100.0%1 67
otal 7, 44,27, 24,2% 31.6% 100.0% ] 231

that the really high resistors to retirement are those employees with low
morale, negative attitudes toward their supervision, poor attivudes toward
their work and their job, and a rather hostile attitude toward the company.
Since these indices usually are related to the ineffactive performer, {.e.,
the man on the job who 18 not an effective, well-adjusted employee, we can
see that this kind of employee will probably have a tendency to resist
retirement. It 1is probably also possible to argue in the opposite direc-
tion, 1.e., that it is the employee's high resistance to retirement, and
all the fears associated with that resistance, which are actually produc-
ing the poor employee relations attitudes.

In suxmary, the following factors seem to be related to resistance to
retirement, f.e., there is a difference in resistance betveen those who
are high and low in each of the following: stereotypes of retirement,
actual income in retirement, health and health attitudes, and expected
enjoyment of activities. Resistance did not appear to be related to per-
ceived adequacy of retirement income, number, intensity or expected
change in activities, ekill level, or employee relations measurements
(morale, etc.).

2. A Mathematical Model to Predict Adjustment and Resistance to Retirement

To predict adjustment or resistance to retirement, a - stepwise re-
gression analysis was used, with the dependent variable in the first case
being adjustment to retirement and in the second case being resietance to
retirement. The objectives of these analyses are twofold. First, it was
felt that the most dominant dimensions sssociated with adjustwment and
resistance to retirement, as uncovered by this analysis, can be valuable
information for designing preretirement counseling programs. Second, if
it were found that the sace variables are associated with both resistance
and adjustment, then the resistance scale (or its regression equation)
could be used as & predicting model for seeking out those employees who
are likely to find trouble in their retirement adjustment. By so doing,
then, these persons could receive a wmore intensive or perhaps a 'pro-~
graamed'' counseling program which would more precicely meet their needs.

Even though the variables, both dependent and iadependent, do not com-
pletely meet the assumptions of regression analysis for making statistical
teats of significsnce, the least squares solution wat performed to deter-
sine if the predictor variables could be combined in & linear model of the
O eYe a4+ biXy+byXy + ... +bX, + e, vhich could be used to predict
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ad justment and resistance to retirement.

As a criterion for eliminating insignificant variables from the
equation, it was felt that a variable should only be included Lf it
offered a ''reasonable'" contribution to the explanation of the variance
in the dependent varlable. Thus, the coefficient of multiple determina-
tion was assessed as each new variable was entered into the regression
equation and 1f it contributed in a practical sense, as opposed to only a
statistical significance, then it was included. Otherwise it was left
out of the final prediction equatfon.

Ad justment to Retirement

The first variable (referring now to Table 3-68a) to enter the equa-
tion was retirement income, which explains approximately 8.5% of the
variation in adjustment to retirement. This confirms our previous hypo-
thesis that income is important in retirement adjustment. In fact, a
quick glance at the table will show that this variable ranked second only
to attitudes toward health in explaining the variation fn adjustment to
retirement.

Table 3-68a

Vaciation {n Adjustment Cumulative
to Retirement Explained Increase
by the Independent id Total

Independent Variable Variable Variation
(1) Retirement incosme .0853 .0853
(2) Attitude toward health 3427 .4280
(3) Stereotypes of retirement .0671 4951
(4) Number of retirement activities 0259 5211
(5) Attitude toward company 0247 . 5458
(6) Bnjoyment of activities 0113 5571
(7) Plans for retirement 0068 . 5639
{8) Economic deprivation . 0066 15706
(9) Frequency of activities 0033 5738

(10) Attitude toward work itself .0029 .5768

(11) Motivation tu work ,0012 5780

(12) Attitude toward former job . 0004 15784

(13) Attitude toward former supervisor 0004 .5785

(14) Attitude toward financial status . 0000 + 5785

The second variable to enter the regression equation, the respondent's
sttitude toward health score, explains thirty-four percent (34%) of the
variation {n the dependent variable. The indicated relationship is that
the more positive one {8 about his health status, the wore likely he s
to be well adjusted,

This variable's relationship to ad justwent is no doudt confounded
with the respondent's actusl health statusj hovever, it may be that
one's attitude toward health is wore fmportant to adjustment in retire-
ment than his actual state of health., This being the case, preretirement
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counseling programs could play an important role in facilitating adjustment
by bringing about & more positive attitude toward one's given health status,
T e R T U TR PU T O S TR LR T SO PR EOIOR

Table 3-68b

Variation in Resistance Cunulative
to Retirement Explained Increase

by the Independent in Total
Independent Varisble Variable Variation
(1) Expected retivement income 0424 0424
(2) Plans for retirement .1480 .1904
7(3) Attitude toward health .0795 .2698
(4) Stereotypes of retirement 0459 .3158
(5) Enjoyment of activities .0274 .3432
(6) Economic deprivation .0168 .3600
(7) Attitude toward supervisor .0088 .3688
(8) Attitude tovard company .0100 .3788
(9) Attitude toward jodb .0026 .3815
(10) Number of activities .0029 . 3844
(11) Frequency of activities .0020 .38¢€4
(12) Motivation to work .0013 .3877
(13) Attictude tovard ftnancial status .0013 .3890

(14) Attitude toward work itself .0005 .38%4

The third variable to enter the equation was a person's stereotypes of
retirement score, wnich explained an additional 6.7% of the variation in
the adjustment score. It would seem, from a practical standpoint, that
this variable makes a significant contribution to the regression model.
The relationship, of course, is that persons With negative stereotypes of
retirement are less likely to be well adjusted than those who do not have
such stereotypes.

It is possible that preretirement education programs could make a sig-
nificant contribution tovward reducing negative retirement stetreotypes
existing among employees and by so doing increase the likelihood of suc-
cessful adjustment to reticement.

The number of retirement activities was the fourth variable to enter
the regression equation. This variable explained another 2.6% of the
variation in adjustment. It is interesting to note that this finding
does not support the disengagement theory but rather suggests that the
more activities, and, consequently, the more active one is in retirement,
the moro likely he s to be well adjusted.

The fifth variable entering the regression equation was a person's
attitude toward his company, This relationship is one that associates
a positive attitude toward one's company with high adjustment and vice
versa.

This 1is an interesting relationship because it {splies that if, upon
retirement, a person (a) ia somevhat disenchanted with the idea of retiring,
}b) has not received the proper amount of iaformation on retirement, or

LS
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(¢) misuaderstands some aspect of the organization policies, e.g., the
mandatory retirement policy, pension provisions, etc., then he is likely
to have a negative attitude toward the company. Thus, {f a preretirement
counseling program can help to facilitate successful adjustment by passing
along important information to the employee, help him plan for retirement,
and possibly change negative attitudes about retiring, this process may
also increase the retiree's positive attitude toward the company. In
other words, preretirement counseling programs, irrespective of their
social contribution, may make good business sense, especially in light

of the ever-increasing importance of an organization's public image to

fts overall success.

By entering all of the remaining variables into the equation, only an
additional four percent (4%) of the variance of adjustment is explained.
These variables, then, are not as {mportant from a& prectical point of view,
and some were omitted from the final model ahown in Table 3-69,

Table 3-69

A MODEL FOR PREDICTING ADJUSTMENT IN RETIREMENT

Adjustment in Retiremen:
Retirement Income
Attitude Toward Health
Stereotypes of Retirement
Number of Retirement Activities
Attitude Tovward Company
Enjoyment of Activities
Plans for Retirement
‘ Ecbnonic Deprivation

Yae,09 +.14X) + 80X, +.52X3 +.13X, +.23Xg +.02X, +.39%, -.26X,

Mean Yalue of Each Variable

x1 - 9.3 XS - 25.5
Xg = 21.1 X = 541.)
X3 = 12.1 x, - 5.2
X; = 25.7 Xg = 11.7

Finally, we should comment upon the apparent lack of importance of
some of the remaining variables., FPor example, the plans for retiremeat
score was entered into the equation at a late, and fnsignificant, stage
simply because it was correlated with variable X, (number of retirement
activities), making its input to the equation superfluous. This does not
say, however, that plans for retirement are an unimportant factor. On
the contrary, this relatiorship suggests that planning for retirement {is
the causal variable bringing about a greater number of activities, which
ia turn increases adjustment. 1In other vords, planning in and of itself
t’ not an adjustment facilftating variable but rather it produces & result




which i8. A diagram of these relatiorships follows:

Planning fJ_] (ﬁbre Retirexent [- Higher
Retirement cauvges) | Activities yielding; Ad justnent

In the model 2hown ir. Teble 3-63, ~a sslected &rbitrarily the first
eight variables of Table 3-68a for inc’usioa. These variables explained
almost all (57.06%) of the ohserved variatfion ir retirement adjustment.
The remaining sfx variables accounted for only a miror part of the total
variation explained by the model.

In utilizing the model {t is necessary to administer the tests
developed in thie study to groups of employees r.earing retirement. The
scores on these tests are measures of the variables used {n the equation.
For example, if an ewployee obtained the average score on each of these
tests found in the current study, his total adjustment s8core would have
been 42.7. Thic result is found by substituting the mean scores shown on
Table 3-69 for each of the variables X} through Xg and solving, by multi-
plying each score, the modifying factors a throagg h, as shown:

Y= .09 + .14(9.3) + .23(25.5) + .02(541.3) + .39(5.2) - .26(11.7) = 42.7

The score 42,7 would presumably predict an average degree of retirement
adjustment., Scores higher than this would be viewed as favorable indica-
tions of a good future ad justment. One way to use the model i{s for an
employer to evaluate his preretirement counseling programs by administering
the tests "before and after" the group Fad taken the program and inserting
the scores {nto the above equation. Tf the mean adjustment score thus pro-
duced did not improve, the progrem corid be viewed as being of doubtful
value or in need of revision.

Resistance %o Retirement

Table 3-68b shows tte results of the regression equation using resis-
tance as the dependent variable. Ae {n the case of adjustment, income
was also entered {nto the equation first, ani it explained a little over
four percent (4%) of the variation in the dependent varisdble. Though
anticipated retirement income did not shos up quite as strong as it did
in the adjustment equstion, it still ranks amorg the higher predictors of
our final equation.

The esecord varfsble 20 enter the equation was a person's score on his
plars for ret{rexent, which explaired 14.8% of the varfation in the
dependent variable. This also had a correlation with resistance of .4).
Thus the higher the level of plsaning the lover the level of resistance.

This result seem2 to indicate that employses who do not resist retire-
ment are apparently planning for the day when they can stop working. This
finding supports to some extent the previous equation concerning retiree
edjustment, vhere {t was cencluded that the benefits from preretirement
planning increased adjucteent, In 1ight of the fact thet one of the
objectuvol of preretirewent education progrems is to generste eaployee
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planning for retirement, this result indicates that counseling can reduce
resistance {f the program's objectives are achieved,

The third variable to enter the equation wae a person's attitude
toward his health, which accounted for another 7.97% of the variation in
resistance. The fact that this variable was important to both adjust-
ment and resistance helps to validate the resistance equation as & model
for predicting whether an employee will adjust to retirement. Moreover,
ft again points out the importance of health attitudes with respect to
oclder persons.

The stereotypes of retirement variable was the fourth factor to be
entered into the regression equation and explained another 4,6% of the
variation in resistance. Once again there is a parallel between variables
associated with adjustment and resistance, further supporting the pre-
dicting model.

The employees' enjoyment of their present activities was one of the
variables which explained little (2.7%) variation in resistance to retire-
ment. This result is somewhat surprising since one might believe that
perhaps persons who most enjoy their activities prior to retirement will
tend to anticipate an even greater amount of enjoyment from this source
once they have retired. Since time would then permit them to pursue such
activities to & much greater extent than before, they should not resist
retirement. Nonetheless this variable did not significantly differen-
tiate the high and low resistors (see part D of this chapter).

The remaining variables in toto add only 4.5% to the explanation of
the variance and for this reason some are left out of the final equation
presented in Table 3-70.

Table 3«70
A MODEL FOR PREDICTING RESISTANCR TO RETIREMENT

Resistance to Retirement
{ Expected Retirement Income
Plans for Retirewment
Attftude Tovard Health
Stereotypes of Retirement
Enjoyment of Activities
Bconomic Deprivation
Attitudes Toward Supervisor
l } Attﬁtudet Tovard Company

Y =6.9 +,03X] +.43X) +.18Xq +.22X; +.01Xg -.16X, ~.23X, +.09Xg
Mean Value of Each Vatriable

X = 9.3 Xg = $38.8

X3 = 21.3 X; = 12.0

Xz = 11.9 Xg = 24.3 \<
This model arbitrarily uvses the first eight i{ndependent variables (:i,

-hown in Table 3-68b to be of some importance in predicting resistance to
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retirement. 1In all 37,9% of the total variance is explained by the model.
This is considerably lower than the adjustment equation which explained .
over half the variance in adjustment.

Conclusion

’

From the analysis of Tables 3 68(a) and (b) one may conclude that 1f '
counseling programs canm:’' ' . ‘. : ‘ _ 3

(a) 1induce employees to make plans for retirement, both financially
and for their retirement activities,

(b) aid in developing positive attitudes toward health,

{e¢) dispell many of the stereotypes which are often believed by
employees,

then they may not only facilitate adjustwent to retirement but in addition
help to avoid negative attitudes about the company which seem to develop in
those retirees who do not adjust successfully in retirement.

A model was developed to predict an employee's success in adjusting to
retirement. The' same variables were associated with both resistance and
adjustment in retirement, but the indepsndent variables in the resistance
equation only explained 37.97 of its varlance while the independent var-
iables in the adjustment equation explained 57.85% of the variance. Thus
the model may be valuable for picking out the extreme cases (potentially
unsuccessful adjusters to retirement), it does not offer an instrument
capable of precise measurement and prediction of this phenomenon.
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Preretirement Planning and Adjustment and Resistance to Retirement

Planning and Adjustment:

All of the 416 retired workers were asked three questions regarding planning.
Whether or not they planned for financial needs in retirement, retirement activities,
and health needs., Table 3-71 reveals a significant relationship between the number
of financial retirement plans made and adjustment to retirement. Among all those
with high adjustment scores there were over three time:s as many who made many
financial plans for retirement as there were those who made no plans (50% vs. 16%).
On the other hand, when we examine all those with low adjustment scores there did
aot appear to be large differences in relationship to who made plans and who did
not. It is also interesting to note that only about twenty-one percent (21%) of the
retired workers made absolutely no financial plans for retirement, while forty-one
percent (417) of them made many plans. Of those twenty percent (20%) of the retirees
with no plans, forty-two percent (42%) had low adjustment scores whereas only twenty-
four percent (24%) were in the high adjustment group. The chi square analysis for
the data in Table 3-71 was 10.24 ( 4 d.f.) which is significant at the .05 level and
allows us to reject the null hypothesis with some degree of confidence.

Table 3-71

There 18 no significant difference in adjustment between retirees
who made financial plans and those who did not.

Ho:

Adjustment Score
Financial Plans Low Hedium High
for Retirement Adiustment Adjustment Adjustment | Total %] N
No plans 41.6% 34.8% 23.6% 100.0% 89
Few plans 39.1% 32.7% 28.2% 100.0% | 156
Many plans 26.9% 34.5% 38.6% 100.0% 1} 171
Total % 34.67% 33.9% 31.5% 100.0% | 416

. shown in Table 3-72.

A highly positive significant relationship was discovered between financial
planning and level of retirement income. This hypothesis was tested and the results
The chi square was 52.71 ( 2 d4.f.), and the level of
significance was thus well beyond .001. Forty-one percent {(417%) of the total

number of retirees made "many plans" and only twenty-one percent (217%) made no
plaas. Of this latter group, only ten percent (10%) had incomes exceeding $551 a
month. On the other hand in the group who made many plans, fifty-seven percent
(57%) had monthly incomes of $551 or more. Apparently there is & pay off for

making many financial plans.
Table 3-72

Ho: There 18 no significant difference in the level of retirement income
between retirees who made plans for their financial needs in retire-
ment and those who did not. .
Retirement Income
Retirement Income $50-$550 $551-over Total % N
No plans 89.3% 10.7% 100.0% 84
Few plans 65.5% 34.5% 100.0% 148
Many plans 42,.7% 57.3% 100.0% 164
Total % 61.1% 38.92 100.0% 396 |
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Another characteristic of those who made many plans for retirement is the degree
of perceived adequacy in their retirement income. As shown in Tble 3-73, thirty-one
percent (31%) of those who made many plans perceived their income to be "more than
adequate." This may be compared with approximately fifteen percent (15%) of those
who made no plans. The chi square for data in this table was 29.51 (4 d.f.), which
is significant well beyond the .001 level. Thus, there is a significant positive
relationship between percerved adequacy of retirement income and the degree of
advanced planning. In other words, those who plan in advance apparently not only
have a larger income, but are also more satisfied with the level they do manage to
achieve,

Table 3-73
Ho: There is no difference in the perceived adequacy of retirement income

between those who made many financial plans for retiremént and those who
made few or no financial plans.

Retirement Income
Extent of Less Than Just More Than
Financial Planning | Adequate Adequate Adequate| Total % N
No plans 47.0% 37.3% 15.7% 100.0% 83
Few plans 28.47 54.1% 17.6% 100.0% | 148
Maay plans 17.5% . 51.2% 31.3% 100.0% | 166
Total % 27.7% 49.4% 22.9% 100.0% | 397

All of the retired employees were given a test attempting to measure present
and future economic deprivation. They were asked to indicate for example, whether
or not they had to give up their home after retirement, move to a less expensive
home, buy less expensive food, wear less expensive cloti .:, etc. As might be
expected, and as shown in Table 3-74, those who made many plans for retirement,
tended to experience much less economic deprivation than those who made few plans.
For example, of those who made many plans for retirement, only twenty percent (20%)
experienced high economic deprivation, but of those who made no plans, forty per-
cent (40%) experienced high economic deprivation. These results were nearly

‘reversed in the case of low deprivation ( or lack of having to make financial
sacrifices). The chi square for this table was .4.22 (2 d.f.) which 1s significant
at the .01 level. Although this is less of a positive relationship than in the pre-
vious three tables, it is still enough to allow us to reject the null hypothesis
with confidence,

Table 3-74

Ho: There is no difference in economic deprivation between those retirees
" who made many financial plans for retirement and those who made few or
no financial plans.

Economic Deprivation
| Financial Plans Low Medium High Total 7% N
No plans 30.6% 29.4% 40.0% 100.0% 85
Few plans 47.1% 26.5% 26.5% 100.0% 155
Many plans 51.2% 28.8% 20.0% 100.0% | 170 ~L
Total % 45.4% 28.0% 26.6% 100.0% 410




100

The final relationship between planning and financial security after retirement
to be tested in this study was the aspect of financial planning revealed in Table
3-75, where planning is arrayed ngainst attitudes toward financlal status. The
definition of attitude toward financial status is the degree to which the retirees
feel they have a relatively good financial status and security. As revealed in this
table, those who made many financial plans tend also to have high financial status,
Thus, fifty-three percent (53%) of those with many plans for retirement also had
high financial status, as compared with those making no plans, who only reported
approximately twenty percent (20%) with high financial status., The chi square of
30.84 (4 d.£.) is significant well beyond the .001 level.

Table 3-75
Ho: There is no difference in attitudes toward retirement financial status

between those retirees who made many financial plans for retirement and
those who made few or no financial plans.

Financial Status
Low Medium High

Financial Financial Financial Total % | N

Financial Plans Status Status Status
"No plans 48.8% 31.4% 19.8% 100.0% | 86
Few plans 33.6% 31.6% 34.9% 100.0% | 152
Many plans 22.5% 24.9% 52.7% 100.0% 1169
Total % 32.2% 28.7% 39.1% 100.0% 1407

Thus, in all five areas of financial security it is possible to reject, with
a great deal of confidence, the null hypothesis of no difference between the
financial security of those who planned and those who did not. It does appear,
therefore, that financial planning is closely related to achieving financial
security after retirement. There is no implication intended that the financial
security resulted from the planning, for there is nothing in our data which can be
called upon to substantiate this, but of course, & causal interpretation is the
most obvious.

The second area of preretirement planning that was explored in this study was
planning for retirement activities, The data in Table 3-76 indicates there is a
significant relationship between planning for activities and adjustment in retire-
ment. The chi square of 16.39 (4 d.f.) is significant beyond the .001 level. Of
all the retirees with low adjustment, forty-two percent (42%) did no planning for
their retirement, whereas only eighteen percent (18%) made many plans. It should
be noted that, overall, forty-nine percent (49%) made no plans for activities in
retirement, and of all persons with low adjustment, fifty-nine percent (59%) made
no plans for activities in retirement.

In further analysis of the effects of planning on retirement we compared all
" those persons doing planning for activities against actual activity participation
in retirement. 1In other words, we wanted to know whether or not planning really
resulted in action after retirement.

The first comparison made was between planning and number of activities in
retirement (Table 3-77). Here we found that for those doing no plaaning, forty-
four percent (447%) had low activities in retirement, while those persons who
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made many plans had only twenty-two percent (22%) of their group in the low activity
category. Fifty-five percent (55%) of those with many plans had high activity
participation during retirement. The chi square of 23.14 (4 d4.f.) is significant
well beyond the .001 level. Thus planning does seem to pay off in more activities
after retirement. ' e ;

Table 3-76

Ho: There is no eignificant difference in adjustment between retirees who

made plans for retirement activities and those who did not.

Ho:

between those who made plans and those who did not.

L

: . Extent of Planning ‘

Number of Activities No Plans Few Plans HMany Plans ] Total %
Low activities 44.1% 30.67% 21.8% 35.67%
Medium activities - 28.9% 30.6% 23.1% 28.47%
High activities 27.0% 38.8% 55.1% 36.1%
Total % 100.0% 100.0% 100.0% 100.0%-
N s 204 134 ' :18 416

o Ad justment Score

Plans for Retirement Low Medium High
Activities Adjustment Adjustment Adjustment | Total %] RN
No plans 41.7% 32.8% 25.5% 100.0% | 204
Few plans 33.6% 33.6% 32.8% 100.0% | 134
Many plans 17.9% 37.2% 44,9% 100.0%{ 78
| Total % 34.6% 33.9% 31.5% 100.0% | 416

Table 3-77

There is no aignificant difference in the number of retirement activities

The data in Table 3-78 indicates that the relationship between planning and

intensity of participation in activities is not statistically significant,

although there is an observable trend in the expected direction, especially for

the group with many plans.

The chi square of 7.21 (4 d.f.), however, is not

significant at a level which would allow us to reject the null hypothesis

. Ho:

Table 3- 78

There 18 no significant difference in intensity of participation in

retirement activities between those who planned and those who did not. -

Intensity of Extent of Planning for Activities
Participation in in Retirement

Retirement Activities No Plans Few Plans -~ Many Plans |Total %

Low : 36.3% 34.3% 23,1% 33.2%
Medium 32.4% 35.8% 32.1% 33.4%

High 31.47 29.9% 44.9% 33.4% :

Total % 100, 0% 100.0% 100,0% _ [100.0% /\\[
N ‘ _204 134 78 416 ;



i

102

However, there was a highly significant relationship discovered between enjoy-
ment of retirement activities and preretirement planning. Table 3-79 reports the
data for this analysis and yields a chi square of 20,91 (d.f. 4) which is signifi-
cant beyond the ,001 level. It should be noted that among the group who made many
plans for activities in retirement, fifty-three percent (53%) had high enjoyment,
as compared to only twenty-nine percent (29%) with high enjoyment among those who
did not make plans.

Table 3-79

Ho: There is no significant difference in the enjoyment of retirement
activities between those who planned and those who did not.

Relative Enjoyment of Extent of Planning for
Retirement Activities Retirement Activities
_Score No Plans Few Plans Many Plans | Total %

Low 40.2% 29,1% 24,47 33.7%
Medium , 30.9% 41.0% 23.1% 32.7%
High 28.9% 29.9% 52.6% 33.7%
Total % 100.0% 100.0% 100.0% 100.0%
N 204 134 78 416

We were also interested in exploring the relationship between preretirement
planning and change, because without these tests it might be argued that persons
who were more active before retirement (also incidently did planning) continued
to be more active after retirement; in short, that the planning had little or no
effect on the higher level of activities. However, if we can determine that .
planning and change are related, we have strong evidence to suggest that the
greater activity of those who are well adjusted may be the result of the pre-
retirement planning. C

Overall, two of the four tests of the change hypothesis were significant; and -
two more were in the expected direction, but the chi square was not high enough to
allow us to reject the null hypothesis with any degree of confidence. There was a
strong positive relationship between planning and change in both number of
activities participated in and intensity of participation. In other words, those
people who plan for their activities before retirement tend to participate in more
activities after retirement, as well as tend to participate more intensely in their
activities. The chi square for change in number of activities was 27.83 (4 d.f.)
(see Table 3-80); and for intensity change the chi square was 19.02 (4 d.f.) (see
Table 3-81), both of which are significant beyond the .001 level.

It is interesting to observe in Table 3-80 that sixty-five percent (65%) of
those who planned increased their activities after retirement, whereas only
thirty-one percent (31%) of those who did not plan increased. (Note also that
forty-one percent (41%) of the total retirees increased activities in retire-
ment.) Likewise, in Table 3-81, seventy-two percent (72%) of the planners
increased the intensity of their activities after retirement, but only forty-four
percent (44%) of the non planners increased. (Note also that fifty-two percent
(52%) of the total retirees increased the intensity of participation in activities
after retirement.) '
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Table 3-80

Ho: There is no significant difference in the amount of activity change (increase)
between those retirees who planned and those who did not,

Change in Number of Extent of Planning
Activities After No Plans Few Plans Many Plans| Total %
Retirement :
Decreased 27.6% 25.47% 14.1% 24.3%
Same 41.47% 32.87% 20.5% 34.7%
Increased 31.0% 41.8% 65.4% 41.0%
Total % 100.0%2  100.0% 100.0% 100.0%
N 203 134 8 - 415
Table 3-381

Ho: There is no significant difference in the amount of activity change (increase)
- between those retirees who planned and those who did.not.

Change in Extent Extent of Planning
of Participation in ;
| Retirement Activities No Plans Few Plans Many Plans | Total %
Decreased 23.0% 21,6% 14.1% 20.9%
Same 33.3% 24.6% 14.1% 26.9%
Increased 43.6% 53.7% 71.8% 52.2%
Total % 100.0% 100.07. 100.0% 100.0%
N 204 134 78 416

Table .3-82 and 3-83 summaxize the data relative to the two tests which did not
show a significant difference between the two groups. In Table 3-82, for example,
forty-seven percent (47%) of the planners increased the enjoyment of their activities
after retirement, but the differences between the two groups on this variable is
not enough to be significant. In short, both groups increased enjoyment of
activities. The chi square was 7.22 (4 d.f.) which approaches but is not statistically
significant at a level which would allow us to reject the null hypothesis with any
degree of confidence. In table 3-83 an obsecrvation of the data supports the hypothesis,
but the chi square of 2.00 (4 d.f.) is not statistically significant.

Table 3-82

Hn: There is no significant difference in the amount of activity changel
(increase) between retirees who planned and those who did not.

Change in Enjoyment Extent of Planning
of Activities After :
Retirement No Plans Few Plans Many Plans] Total %
Decreased 11.3% . 71.5% 5.1% . 8.9%
Same 56.4% 54.5% 47.4% 54.1%
| Increased 32.4% 38.1% 47.4% | 37.0%
Total % 100.0% 100.0% 100.0%2 | 100.0% ‘
N 204 134 78 416 ) _;//"



Table 3-83

Ho: There 18 no significant difference in the change of activities
(decrease) betwecn retirees who planned and those who did not.

Number of Activities Extent of Planning
Dropped No Plans Few Plans Many Plans Total %
Few 31.4% 32.8% 34.6% 32.5%
Some 34.37% 35.8% 39.7% 35.8%
Many 34.3% 31.3% 25.6% 31.7%
| Total % 100.0% 100.0% 100.0% 100.0%
N 204 134 18 416

Thus, in summarizing the relationship between planning for activities and the
results of this planning after retirement, we can say that planning tends to pro-
duce a more active and a more enjoyable life aftre retirement, and that there is
a change produced by planning for both number and intensity of participation.

The third area of preretirement planning we investigated was planning for
health needs. We were interested in whether or not people who planned for their
retirement health needs actually experienced better adjustment, and if so, whether
the extent of planning was related to better healtn, as reflected in the various
measurements of health used in this study.

In Table 3-84 we see the comparison of preretirement health planning and retire-
ment adjustment. It was very surprising to note that seventy-three percent (73%)
of the entire group of retirees had done no planning for their health needs in
retirement. Since we know that health plays an important role in successful retire-
ment, this result should stimulate more action. The chi square of 10.08 (4 d.f.)
18 significant beyond the .05 level of significance, which allows us to reject the
null hypothesis with some degree of confidence. In short, people who are well
adjusted in retirement have more of a tendency to plan for their health needs than
those who are less well adjusted.

Table 3-84

Ho: There is no significant difference in the retirement adjustment
between those retirees with health planning and those without,

Extent of Planning Adjustment Score
for Health Needs Low Medium High
in Retirement Adjustment Adjustment Adjustment| Total %] N
No plans 36.2% 35.9% 27.9% 100.0%| 301
Few plans 32.1% 32.1% 35 7% 100.0%| 84
Many plans 24.1% 20.7% 55.2% 100.0%] 29
Total % 34.5% 34.1% 31.4% 100.0%] 414

The data in Tables 3-85, 3-86, 3-87, and 3-88 indicate there i8 no signf{ficant
relationship between planning and better health. Table 3-85 reports a comparison -
of extent of planning and subjective health rating, with a chi square of 4.01 (6 d.f.)
which is not significant and indicates no apparent relationship. Table 3-86 reports
a comparison of attitudes toward health and extent of planning for health needs.

The chi square of 1.18 (4 d.f.) and observation of the data in the table indicate
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that apparently no relationship exists. Table 3-87 reports & comparison between
planning and discrepancy betweea expected health and realized health. The chi
square of 4.64 (4 d.f.) 1s not significant, and indicates apparently no relation-
ship exists. Table 3-88 summarizes data relative to the comparison of extent of
planning and perceived adequacy of health relative to peers. An observation of
the data in this table indicates that those with many plans see their health as
better than other people their age, but the chi square of 8.27 (4 4.£.) is not
significant at a level which would allow us to reject the null hypothesis.

Table 3-85

Ho: There is no significant difference in health rating between those retirees
with planning and those without.

Ho: There iz no significant difference in attitudes toward health between those

retirees with planning and those without.

Subjactive Exteat of Planning

Health Rating No Plans Few Plans Many Plans | Total %
Poor 5.3% 3.6% 0.0% 4.6%
Fair 17.6% 20.2% 13.8% 17.9%
Good 44.9% 50.0% 48.3% 46.1%
Excellent 32.2% 26.2% 37.9% 31.4%
Total % 100.0% 100.0% 100.0% 100.0%
N 301 84 29 414

Table 3-86

Ho: There is no significant difference in retiizment health discrepancy between

retirees with planning and those without.

Attitudes Toward Extent of Plannin
Health Score No Plans _ Few Plans Many Plans | Total % |
Low (negative) 29.6% 29.8% 24.1% 29.27%
Medium 37.9% 41.7% 37.9% 38.6%
High (positive) 32.6% 28.6% 37.9% 32.1%
Total % 100.0% 100.0% 100.0% _|_100.0%
N 301 84 29 414
Table 3-87

Discrepancy in Extent of Planning

Retirement Health No Plans Few Plans Many Plans | Total %
Worse than expected 10.0% 4.8% 3.4% 8.5%
Same 76.6% 717.4% 86.2% 17.4%
Better than expected 13,4% 17.9% 10.3% 14.1%
Total % 100.0% 100.0% 100.0% 100.0%
N 299 84 29 412
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Table 3-88

Ho: There 18 no significant difference in evaluation of health (as compared

with others) between retirees with planning and those without.

Comparison of Health Extent of Planning

With Others No Plans _ Few Plans Many Plans | Total % |
Worse 6.7% 4.8% 0.0% 5.8%
Same 33.1% 31.0% 13.8% 31.3%
Better 60.2% 64.3% 86.2% 62.9%
Total % 100.0% 100.0% 100.0% 100,0%
N 299 84 2% 412

Thus, in summary, the factor of preretirement planning for health needs in
retirement, although positively related to adjustment, does not seem to be related
to better health (attitudes). One explanation might be that so few (only 7%) of
the retirees really did planning for their health needs, and therefore the N is not
high -enough to adequately demonstrate the effects of the planning. Another
explanation might be that health, in contrast to activities and financial matters,
cannot be that well controlled, i.e., even when you do plan for health needs,
unexpected problems begin to arise as you grow older.

Planning and Resistance to Retirement:

The survey of active older employees reveals that those who plan in advance
tend to hdve less resistance toward retirement than those who make no plans or few
plans..- As shown in Table 3-89, for example, sixty-three percent (63%) of those who
had made no financial plans also showed high resistance to retirement compared to
only twenty-eight percent (28%) of those who had made plans and were also in the
high resistance category. Generally, over half, fifty-one percent (51%) of those
who had made many plans also had low resistance to retirement. Only sixteen per-

- cent (16%) of those who made no plans at all were also in the low resistance
category. Thus it appears quite obvious that the lack of financial planning is
very closely related to high resistance to retirement. The chi square for Table
3-89 was 24.57 (4 d.f.) which is significant at the .001 level, and allows us to
reject the null hypothesis with a great deal of confidence. '

Table 3-89

Ho: There 1is no significant difference in resistance to retirement between
employees who do and do not plan.

Resistance Score

Financial Plans High Medium Low
for Retirement Resistance Resistance Resistance| Total %] N
No plans 63.3% 20.4% 16.3% 100.0%] 49
Few plans 47.6% 27.6% 24.,8% 100.0%| 105
Many plans 27.6% 21.1% 51.3% 100.0%] 76
Total 7 44.3% 23.9% 31.7% 100.0%] 230

1£, therefore, financial planning is related both with resistance or non
resistance to retirement, than the next thing that we should ask is whether or not

planning really does pay off in terms of achieving goals, or whether the
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relationship between planning and resistance is simply a psychological effect of

a more accurate perception of retirement? In short, does planning pay off in better
expected financial adjustment in retirement? The data in Tables 3-90 to 3-93 indi-
cate that planning probably does effect financial status in the expected direction.
In Table 3-90 we see the relationship between plans and expected retirement income.
The chi square for this table is 17.51 (2 d.f.) which is significant well beyond the
.001 level, and therefore we can reject the null hypothesis with a great deal of
confidence. The same relationship appears in Table 3-91 where the chi square is
18.76 (4 d4.£f.) and again is significant at or beyond the .001 level, and we can
again reject the null hypothesis with a great deal of confidence. Table 3-91
reflects the relationship between planning and perceived adequacy of retirement
income with those employees who are making many plans having & much higher proportion
believing their retirement income will be more than adequate, whereas those who

made no plans have & much higher proportion of persons who believe their retirement

will be less than adequate.

Table 3-90

Ho: There is no significant difference in expected retirement income between
employe2s who did and did not plan.

Expected Retirement Income
Financial Plans $50-$550 $551-over Total % N
No plans 76.0% 23.1% 100.0% 39
Few plans 64.6% 35.4% 100.0% 96
Many plans 39.4% 60.6% 100.0% 71
Total % 58.3% 41.7% 100.0% 206

Table 3-91

Ho: There 18 no significant difference in the perceived adequacy of retire-
ment income between those who made many financial plans for retirement
and those who made few or no financial plans.

Retirement Income
Extent of Financial |Less Than Just More Than
Planning Adequate Adequate Adequate Total % N
No plans 51.3% 43,6% 5.1% 100.0% 39
Few plans . 35.4% 56.3% 8.3% 100.0% 96
Maay plans 20.3% 55.1% 24.6% 100.0% 69
Total % 33.3% 53.4% 13.2% 100.07% 204

Finally, in Table 3-92, we again see an i. ic.. .on that planning does pay off.
Here the chi square of 21.88 (4 d.f.) is well beyond what is needed for significance
at the .001 level and thus, we can reject the null hypothesis with a great deal of
confidence. Observation of the data in Table 3-92 indicates that the attitudes of
those employees who made no plans for their finances in retirement i{s quite negative,
i.e., low perceived financial status; whereas those employees who made many plans
for their finances in retirement tend to have a much higher percentage of persons
positively perceiving the financial status of their expected retirement income.

ot *




Table 3-92

Ho: There is no significant difference in attitudes toward expected
financial status between those employees who did and did not make

plans for retirement.

Financial Status

Low Medium High
Financial Financial Financial Total %| N
Financial Plans Status Status Status
No plans 51.1% 34.0% 14.9% 100.0% | 47
Few plans 43.6% 29.7% 26.7% 100.0%| 101
Many plans 19.7% 31.6% 48.7% 100.0%| 76
Total % 37.1% 31.3% 31.7% 100.0% | 224
Only in Table 3-93 do we have a chi square (4.19, 4 d.f.) which is not .
statistically significant, and thus we cannot reject the null hypothesis. This
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table represents the relationship between planning and expected economic deprivation

in retirement. Here again, the best possible explanation for this seemingly

inconsistent result is the fact that people undoubtedly have a gresat reluctance
(consciously and/or unconsciously) to admit possible or expected economic depri-
vation, and, thus, our scale score is not an accurate measurement of the true

attitude within the population.

Table 3-93

Ho: There is no significant difference in expected economic deprivation
between those employees who did and did not do planning for their
financial nceds in retirement,

Economic Deprivation

Financial Plans Low Medium High Total %Z| N
No plans 27.1% 33.3% 39.6% 100.0%| 48
Few plans 30.4% 3(.3% 33.3% 100.0% ] 102
Many plans 31.5% 45.27% 23.3% 100.0%] 73
Total % 30.0% 38.6% 31.47% 100.0% | 223

Another of the questions that we wanted to answer was whether or not planning
for health in retirement was related to resistance to retirement.
was that persons who had not planned for their health might have higher resistance.
The data in Table 3-94 indicates that this relationship does exist, although a chi
square of 8.51 (4 d.f.) is significant only at the .10 level and therefore we can-
However, an inspection of the data indicates that,

not reject the null hypothesis.

especially for those persons who have made many plans for their health in retire-
ment, there is & lower amount of resistance to retirement.

Our hypothesis

For example, among

those persons who have made many plans for retirement, sixty-two percent (62%) have

low resistance whereas twenty-three percent (23%) have high resistance.

Likewise,

among those people who have made no plans for retirement, forty-nine percent (49%)
have high resistance and twenty-eight percent (28%) have low resistance.

Tables 3-95, 3-96, and 3-97 summarize the data relevant to whether or not
planning actually pays off in improved health.

Apparently it does not, and

probably this is the reason why the data in Table 3-94 does not substantiate our
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hypothesis at a statistically significant level. 1In other words, the extent of
planning for health in retirement is so limited that there is apparently no pay
off reflected in our sample. For example in Table 3-95 the chi square of 3.38
(4 d.£.) is not enough for significance and thus we can say there is no apparent
relationship between pianuing and the level of present objective health.

Table 3-94

Ho: There is no significant difference in resistance to retirement between
those employees who did and did not make plans for their retirement

health.
B Resistance Score
High Medfium Low
Planning for Health Resistance Resistance Resistance |Total %! N
None 48.5% 23.4% 28.1% 100.0% | 167
Few 35.3% 29.4% 35.3% 100.0% | 51
| Many 23.1% 15.4% 61.5% 100.0% | 13
Total % 44.2% 24.2% 31.6% 100.0% ] 231

Table 3-95

Ho: There is no significant difference in leval of objective health rating
betwern employees who have and have not done planning for their retire-
ment health needs.

Plans
Objective Health None Few Many Total %
High (good) 69.4% 68.0% 83.3% 69.9%
Mediur 17.7% 28.0% 16.7% 20.4%
Low (poor) 10, 9% 4.0% 0.0% 9.7%
Total % 100.0% 100.0% 100.0% 100.0%
N 62 25 6 93

Likewise, in Table 3-96 we find a chi square of .83 with &4 d.f., which s
not significant and therefore, we cannot reject the null hypothesis, indicating
that apparently planning does not effect a person's attitudes toward health.
Finally, in Table 3-97 we have a chi square of 6.63 (4 d.f.) indicating the most
positive of the relationships, but, again it is far from a level of significance
vhich will allow us to reject the null hypothesis. This scale compares a person's
perception of the adequacy of his health as related to other persons the same age.

Therefore, in surmaAry, we can say that although we do see a slight degree of
relationship overall betveen planning for health and resistance to retirement, one
of the reasons why we do not see a stronger relationship is probably because there
has been so little planning and this planning has been so ineffective that it has
not paid off in irproved health or health attitudes for those people who have
planned.




Table 3-96
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Ho: There is no significant difference in attitudes toward health between
employees who have and have not done planning for their retirement

Lhealth needs.

Plans
Attitude Toward Health None Few Many Total¥%
Low (negatfive) 37.1% 47.1% 23.1% 38.5%
Medium 32.9% 19.6% 38.5% 30.3%
Bigh (positive) 29.9% 33.3% 38.5% 31.2%
Total % 100.0% 100.0% 100, 0% 100.0%
N 167 51 13 231

Table 3-97

Ho: There is no significant difference in perception of adequacy of
health (relative to peers) between employees with and without

planning.
Relative Perception Planaing for Health

of Health None Scme Many Total %
Worse than others 0.6% 3.8% 7.7% 1.7%
Same as others 30.1% 32.7% 15.4% 29.9%
Better than others 69.3% 63.5% 76.9% 68.4%
Total % 100,0% _100,0% 100.0% 100,0%
N 166 52 13 231

Finally, we come to the question of whether or not plunning for activities is
ralated to resistance to retirement. Here, again, following the same logic as
above, our assumption is that those persons who have made plans for their
activities will have a much lower degree of resistance to retirement than those
peraons who have done very little or no planning for their activities. The data
in Table 3-98 certainly confirms this hypothesis. We discover here & chi square
of 74.27 (4 d.f.) which is significant well beyond the .00l level and thus we
can reject the null hypothesis with a great deal of confidence. Very obviously
those persons who are doing a great deal of planning for their retirement
activities are low on the resistance scale, whereas those persons who are doing
no planning for future activities are very high on the resfstance scale. (However,
forty-one percent (41%) of the 230 employees had rade no plans for retirement
activities.)

It was quite surprising, when we attempted to determine whether or not this
planning had actually paid off in terms of more activities, that we did not find
as many significant relationships as we had expected. For example, in Table
3-99 we made & comparison between the number of expected activities in retire-
ment and the extent of planning for retirement activities. The chi square of 13.35
(6 d.£.) 18 signiffcant at the .02 level and thus we can reject the aull hypothesis \\\r'
vith confidence. However, in Table 3-100 we find there fs apparently no //“"/
signfficant relationship dbetween the expected intensity of participation in \\”,/

retirement activitfes and the exteat of planning for retirement activities. Hevre
the ch{ square is 5.18 (4 d.£f.) vhich {8 not significant and therefore we cannot
reject the null hypothesis. Likewise, in Table 3-101 we see that there apparently
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is even less of a significant relationship between expected enjoyment of retirement
activities and extent of planning. Here the chi square of 3.04 (4 d.f.) is not

significant and therefore, the null hypothesis cannot be rejected.

Table 3-98

Ho: There is no significant difference in resistance to retirement between
employees who have and have nnt done planning for their retiremert
activities.

Resistance Score _
High Medium Low
Planning for Activities | Resistance Resistance Resistance | Total %| N
None 57.9% 27.4% 14.7% 100.0%| 95
Few 54.5% 27.3% 18.2% 100.0%2} 77
Many 8.6% 15.5% 75.9% 100.0%] 58
Total % 44.3% 24.3% 31.3% 100.0% | 230
Table 3-99

There 18 no significant difference in the expected number of retirement
activities between those employees who have and have not done plannlng
for retirement activities.

_ Ho:

Number of Expected Plans for Retirement Activities

Actfivities in Retirement None Some Many Total %

Low 44.,2% 28.6% 22.0% 33.3%
Medium 32.6% 35.1% 35.6% 34.2%

High 23.2% ¢ 36.4% 42.4% 32.4

Total % 100, 0% 100.0% 100.0% 100.0%

N 95 77 59 231

Table 3-100

flo: There {8 no significant difference in the expected intensity of parti-

cipation in retirement activitiee between those employees who have and
have not done planning for retirement activities.

Expected Intensity of Planning for Retirement Activities
Participation in None Some Many Total %
Retirament Activities
High 34.7% 37.7% 29.3% 34.3%
Medium 31.6% 37.7% 27.6% 32.6%
| Low 33.7% 24.7% 43.1% 33.0% |
N 95 77 58 230

As we look at all three of these sub tests of our hypothesis we see an inter-
fsting fact. As the objectiveness of the measurements of the variable of
activities increases (f.e., number versus intensity versus enjoyment), we see that
the possibility for having significant results fncreases. 1In other words, .ih the
one area where we actually forced the respondent to count up and give us numbers
of activities that he will be participating i{n in retirement we find a significan
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relationship between planning and number of activities with those people who have
done the most planning obviously having the most activities. However, when we
move down on the other extreme to something like expected enjoyment we find no

di fference. This will tend once agafin to substantiate our previous observation that
employees who do not do planning tend to have an inaccurate atereotype of reality.
Since one of the correlates of high resistance to retirement i{s false expectation,
we see the possibility that this i8 one of the reasons that there is no
significant difference between the extent of plaaning and difference in enjoy-
ment. In short, even the employees who are not doing the necesrary planning are
(falsely) expecting that there will still be an fucrease in enjoyment in .
retirement.

Table 3-101
Ho: There is no significant difference in the expected enjoyment of

retirement activities between employees with and without planning
for activitjes,

Expected Enjoyment of ___ Planning

| Retirement Activities None Few Many - Total %
Low 35.8% 33.8% 27.6% 33.0%
Medium 34.7% 31.2% 29,3% 32.2%
High 29.5% 35.1% 43.1% _ 34.8%
Total % 100.0% 100.0% 100.0% 100.0%
N 95 77 58 230

Retirees and Active Employees' Overall Evaluation of the Preretirement Counseling
Program

One of the weaknasses of any field study is the lack of control thdt can be
exercised over the experimental variables. In this study we had no control over
the content or execution of the preretirement counseling programs. Rathir, we felt
that the uniqueness and strength of this study was a design involving four companies
vith four simiiar but diffecent types of preretircement counseling programs. We
made the assumption that they were typical of all intensive preretirement counseling
programs, and proceeded to compare the results of the prcgrams against four other
simflar companies without programs.

The programs were similar in that they all qualified as having an "intensive"
preretirement counseling program, but the exact content and form of presentation
varied widely. Consequently, we would expect that there might be significant
differences i+ the evaluastion of the programs, company by company. However, {it
vas not the purpose of this study to examine which type of preretirement counseling
program is most effective. (This ies an extremely fmportant subject that should be
studied {n further research.) Rather, our purpose was to examine the respondents'
evaluation of preretirement counseling programs generally, Since it vas assumed
that these four programs vere typical of almcst All preretirement counseling pro-
gcams used i{n business and findustry at the present time.

Our analysis of preretirement counseling programs' effectiveness vas made in
tvo vays, First wve examined the direct evaluation items, and second, we attempted
to infer an evaluation from the program effectiveness responses,
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The direct evaluation responses are presented beiow. Generally, they indicate
there is a slight difference between cmployees and retirees, both in their evalua-
tions (lower for employees), and their report of the content of the program (more
subjects reported covered by employees). However, since these differences are smsll,
it can be assumed that they represent 'memory loss' on the part of the retirees,
and thet there is essentially no significant difference between the evaluations of
the employees and the retirees, i{ndicating that retirees do not eignificantly change
their evaluation after retirement.

The subject matter covered in these programs ranged from approximately ninety-
five percent (95%) who reported the preretirement counseling program covered pension
benefits, to approximately thirty percent (30%) who reported the program covered
the subject of planning for mental health in retirement. It was interesting to
note that, with the exception of pensfon benefits, socfal security, and mental
health, all other content areas were around the fifty percent (50%) response level,
indicating the subject was covered in approximately one-half of the programs. This
would verify our belief that there was a great dcal of variety in the content of
the four programs.

In terms of evaluation, it is fntercsting to note the general uniformity of
evaluatfon of subject matter helpfulness; that is, almost all subjects were
evaluated abcut equally in extent of helpfulness. For most subjects, approximately
fifty percent (50%) cf the retirees and employees reported the preretirement
counseling program 'very helpful," and less than ten percent (10%) reported {t '"not
helpful." This would appear to reflect general approval, but there are a number of
questions concerning effectiveness (results achieved from the program) that tend
to cast. serious questions on the validity of the respondents' evaluations.

Pirst {1t should be noted that the area with the largest percentage of persons -
reporting ''not helpful"” (planning for activities, 18.5%) was one of the areas where
counseling appeared to be most closely related to achieved planning. Health, on
the other hand, which has the highest evaluation (62% "vory helpful") is the area
where almost no planning apparently resulted from the counseling. Thus, it would
appesr that there is some tendency to evaluate higher those things that are less
confronting, f.e., those presentations which do not confront the preretiree and
force him to begin to take action, may tend not to be rated as highly as a "safe
and comfortable" subject that is interestiag, but does not call for any actfon.

In fact, the finding that twenty-one percent (21%) of the retirees made no
financial plans for retirement, forty-nine percent (49%) made no plans for retire-
ment activities, and seventy-two percent (72%) made no plans for their retirement
health, does not appear to support a hypothesis of program effectiveness.

Furthermore less than half (42%) reported the employer had helped them plan
for retirement (which is fairly close to accurate sfnce half of the companies have
no program and some employees in companies with programs hadn't participated),
however, during the entire part of the inteirview related to planning, less than
half of the forty-two percent (42%) mentioned the preretirement counseling program.

— P

1t thus appeats that the preretirement counseling program may not have made ™~
much of an {mpact on the retirees, efther i{n terms of their awareness of its effect.
or the actual planning which it produced.
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Thus, we see a curious contradiction. The respondents rate the program as
"helpful" but the objective data is lacking which shows that {t efther made an
fmpact on their awareness, or on their planning. However, the results to be pre-
sented in the next chapter indicate that attendance in the program does result
in more effective adjustment fn retirement. Consequently, the results of this
study raise questions about the exact nature of the relationship between program
content, planning, and adjustment; and further research 18 needed to clarify
these questions. ) ‘ ' N

Evaluation of Preretirement Counseling Program Ceontent

Employees Retirees
(Percent) (Percent)
330. Did respondent participate in the company's
*  counseling program? (Limited to companies
with programs) Yes 57.1 72.3
No C 42,9 27.7

For those who had participated in the preretirement
counseling program: How many areas were

covered; and for each area, how did respondent

rate its helpfulness?

331. Pensfion denefits: Was subject covered?

Yes 9.4 96.6
No 5.6 3.4
332. Respondents rating of helpfulness of pension
benefits presentation: Very helpful 55.2 53.9
Somewhat helpful 31.3 40.4
Not helpful 13.4 5.0
333, Social Security benefits: Was subject covered?
Yes 88.7 91.8
No 11,3 8.2
334, Respondents rating of helpfulness of Social
Security benefits presentation:
Very halpful 57.1 57.5
Somevhat helpful 31.7 36.6
Yot helpful 11.1 6.0
335, Other financial planning: Was subject covered? ’ -
Yes 62.0 60.3
No 38.0 39.7
336. Respondents' rating of helpfulness of other
financial planning casistance: '
very helpful $4.5 $9.1 Ve
Somevhat helpful 34,1 3.1 .
Not helpful 11.4 6.8 (:
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337.

338,

339,

340.

341,

342,

343.

344,

345,

346.

Employees Retirees
‘ (Percent) (Percent)
Health maintenance: Was subject covered?
Yes 81.7 74.0
No 18.3 26.0
Respondents' rating of helpfulness of health
maintenance planning assistance: .
Very bh~lpful 60.3 62.0
Helpfu 34.5 35.2
Not helpful 5.2 2.8
Activities: Was subject covered?
Yes . 73.2 66.4
No 26.8 33.6
Respondents' rating of helpfulness of activities
planning assistance:
S Very belpful 46.2 42.3
Helpful 36.5 39,2
Not helpful 17.3 18.5
Housing and living accommodations: Was subject
covered? Yes ' 42.3 33.6
No 57.7 66.4
Respondents' rating of helpfulness of housing and
l1iving accommodations planning assistance?
Very helpful 50.0 44,9
Helpful 36.7 36.7
Not helpful 13.3 18.3
Retired work activities: Was subject covered?
Yes 49.3 47.9
No 50.7 42,1
Respondents' rating of helpfulness of retirement
vork activities planning assistance:
Very helpful 54,3 51.4
Helpful 37.1 32.9
Not helpful 8.6 15.7
Legal aspects: Was subject covered!?
Yes 50.7 44,5
No 49.3 55.5
Respondents' rating of helpfulness of legal
aspects of retirement presentation:
Very helpful 72.2 55.4
Helpful 25.0 33.8
Not helpful 2.8 10,7 ¢
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Emplcyvees Retirees
(Percent) (Percent)

347. Mental health: Was subject covered?
Yes 31.0 29.5
No 69.0 70.5

348. Respondents' rating of helpfulness of mental
health aspects of retirement presentatfon:

Very helpful 5%.1 53.5
Helpful 36.4 34.9
Not helpful 4,5 11.6
590. How many years before retirement did

respondent think preretirement planning

programs should begin?
1-5 years 53.0 46.2
6-10 years 20.7 23.3
11-or more years 16.8 23.3
No responae 9.5 7.2

Major Relationships Sumnarized

In sumnarfizing the major findings reported in this chapter, we see that over-
all there were no major areas where the attitudes or practices of retirees
differed significantly from those of the older employee. It thus appears that
there {8 no major dramatic changes taking place immedfately (or aver within five
years) after retirement. However, we did find that it was much easiar to predict
retirement adjustment than retirement resistance {.e., there were considerably
more statistically significant relationships between adjustment and other
associated variables (income, health activities, etc.) than between resistance to
retirement and these same varisbles, This finding was also supported {n the
regression analysis where only thirty-four percent (34%) of resistance to retire-
ment could be explained by the equation.

Overall, the employees and retirees in our sample were generally stable, active,
health, and apparently well adjusted both in retirement and on the job. For
example they were very stable fn both work and home life, with the majority having
spent most of their 1ife in the same company, same community, and in a large
percentage of cases, in the same house.

They also reflected a high self image as employees, with apparently little fear
of competition from younger employees, and a strong belief that thefr work was
better in both quality (a great deal better) und quantity (some better) of pro-
duction. Consequently, it {s not surprising that they expressed little desire for
any special houts, work load, or machinery to make their work easier in the lart
five years before retirement,

In addition, over half were opposed to mandatory retirement, but it fs curious
to note that approximately fifty percent (50%) were early retirees. Approximately ~
seventy-five percent (75%) looked forward (or couldn't wait) to retirement and }/”.
seventy percent (70%) reported the best reason to retire was to enjoy the retires~
ment life (only money appeared to be much of a barrier to retirement), Consequently, (:
it appears that the retirees fn our sample were not 'resistors of retirement,"

Q




117

but rather were hostile to what they perceived as an inflexible policy (mandatory
retirement).

Likewise, the group of retirees appeared to have adjusted rather quickly after
retirement (fifty-seven percent (57%) in a few weeke), but a surprising twenty-six
percent (26%) reported still not being used to not working. About half of the group
were satisfied with the timing of their retirement, while twenty-five percent (25%)
reported they wished they had retired earlier and an equal percentage wanted to go
back to work. However, only sixteen percent (16%) were actually rehired (therefore,
we can deduce that approximately ten percent (10%) would like to return to work, but
can't for some reason, f.e., can‘t find a job, etc.). (There is some question raised
by the difference between the sixteen percent (16%) who reported going back to work
and the twenty-three percent (23%) who reported receiving fncome from work,) Of the
sixteen percent (16%) who returned to work, only twenty percent (20%) did so for
money, and over fifty percent (50%) only because they liked to work or needed some-
thing to keep them busy., About one-third of the sixteen percent (16%) returned to
a full-time job.

There was almost no support in our results for the so-called 'disengagement"
theory. Almost all cof the retirees in this sample were engaged in retirement

activities at the same or a higher level than before retirement. However, it is

fateresting to note that the typical reaction was that they were not as involved as
they had expected.

The employees and retirees in this study appeared to be a fairly tuvpical group
in the area of finances, except that a significantly higher percentage received .
fincome from pensions than was typical in previous national studies..--However, health
for the group was exceptionally good, but one of the more surprising findings was
the general lack of planning for health. Approximately seventy-two percent (72%)
had done no planning for their health {n retirement, fifty percent (50%) had done
no planning for their activities in retirement, and only twenty-tive percent (25%)
had done no planning for their financial needs in retirement.

All of the retirement and resistance characteristics for the entire sample are
reported in Appendix A. The chart which appears at the end of this section
sumparizes the interrelatioanship of variables found in the study, for both employees
and retirees,

As can be seen from this chart, all of the null hypotheses concerning relation-
ships between adjustment and other variables (assumed to be contributors to adjust-
ment) were rejected with confidence (except marital status where there were probably
too few non-married men in the sample to allow a reasonable test of the relation-
ship). Thus, for retirees, finances, health, activities, attitudes about retirement
(stereotypes), planning, morale and job skill level all appear to be significantly
reiated to adjustment. In the prediction model, the variables: Attitude toward
health, stereotypes, number of activities and attitude toward the company were the
most closely related to adjustment, and explained fifty-three percent (53%) of the
variation., (It should also be noted that the planning variatle was related to
aumber of activities, the finance variable was related to health, stereotypes;
activities, and all morale variables were fnterrelated. This accounts for why th
vere not included in the prediction model,)

S
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On the other hand, resistance to retirement was positively and significantly
related only to the following variables: Income, activities, and financial plan-
ning, health, enjoyment of activities, attitudes about retirement, and marital
status. The prediction model variables were: Plans for retirement, attitude
toward health, stereotypes of retirement, and enjoyment of present activitie..
This equation explained only thirty-four percent (34%) of the variance. It
should be noted that the morale variables were not part of the final equation,
which may indicate that low morale is & product of high resistance, rather than
a contributor to it, )

There were some variables which were significant for retirees but not for
employees, These appear to be psychological attitudes, rather than objective
factnrs, {.e., expected income (objective judgment) was significantly related, but
expectations about the adequacy of the income (a more subjective judgment) was not.
In a simiiar manner, the number of activities and resistance were significantly
related, but 'expected" retirement activities and resistance were not. Some of the
failure to find duel and parallel agreement in these relationships for both
employees and retirees may be due to the fact that the employees were "hoping for
the best," {rrespective of their degree of resistance. In other words, a large
percentage of resistors will report high expectations based on "blind optimism,"
while the non resistors (which we discovered were also planners) will base their
report of expectations on more realistic planning. Thus, there will appear to
be no difference between the high and low resistors on many of the sudbjective
variables. 1In fact, there was evidence fndicating that on some of the subjective
variables there was a slightly higher percentage of high expectation for the group
of resistors,

This phenomenon of over optimism of employees is also indicated by the finding
that only ten perceat (10%) of the total group expected their income in retirement
to be less than adequate, but on their perception of both questions concerning
adequacy of their present income about ninety percent (90%) felt it efther just ade-
quate or inadequate. Thus, the question must be asked: How can employees realis-
tically expect a future level of retirement fncome which will be lower to be
adequate, when they percieve their present (higher) income to be just adequate or
less than adequace? The answe 18 that it can't realistically be done; and
therefore much of the data reported by employees concernfng their subjective
expectations may in fact be, to some degree, a fantasy,

What we might, therefora, conclude i{s that resistance {s characterized oy a
high degree of "wishful thinkfing." 1In fact, this may be the variable which allows
the high resistor to be that way, which allows him to rationalize avay the need
for planning, and even the need to admit that he someday soon wmust retire.

1f this explanation is plausible, then we muat seriously question the validity
of the present form of preretirement counseling because of its inabdbility to confront
the resistor with a more realistic view of his present and future needs. Indeed,
there was much evidence reported fn this chapter to support the conclusion that,
vhereas the counseling programs were praised by a high percentage of those who
attended, they did not appear to have produced that much planning. (At the same /’“‘-(
time, for those who did plan, the result almost uniformly, was the achievement of
& significantly higher or more posftive level of whatever was planned for.) 1y’
fact, for the variables of health and activities there was an inverse relationship
between planning and evaluation, {.e., the health presentation was evaluated




higher and produced less planning, while the activities preseatation produced much
more positive results but was evaluated lower. Again, this seems to indicate that
the preretirement counseling programs were being evaluated on the basis of their
personal interest or entertainment value, not their effectiveness in producing
results. This will be explored further both in the next chapter and later in this
summary. '

We also found that the employees with poorer present health resisted retirement
more than those with better health (same results using objective health, health acti-
vities, and health status). Thus, we found the rather strange phenomenon that thoge
employees who are least able to work are resisting retirement the most. Again,
the most plausible explanation is either that employees resent (and therefore -
resist) being forced to have to quit because of poor health; or that sfice resistance
is inversely related to planning, those who are now being forced to retire because
of health are even more resistant because they know they aren't prepared to retire.

We did not find that resistance was related to present or expected levels of
activities., (Except those who least resist retirement expect to enjoy retirement
activities to a significantly higher degree than those who most resist.) All other
comparisons of resistance and measurements of the activities variable were in the
expected direction, but none were statistically significant enough to allow us to
reject the null hypothesis. Thus, there appeardd to be no evidence to support the
theory that employces who have more off-the-jod activities, or enjoy them more, will
consequently enjoy the work less and therefore be least resistant to retirement (or
conversely, the employee who gets most of his satisfaction on thke job and has not
developed a great deal of off-the-job activities will be the most resietant).

Likewise, resistance did not appear to be related to low morale. Again, at
least one theory has been set forth which states that high morale employees will
be most likely to resist retirement, and low morale employees will be most anxious
to retire. We certainly did not find data to support this theory. In fact,
although none of the relationships Letween measurements of morale and resistance
vere statistically significant, an observation of the tables indicates a strong
relationehip betwaen high resistance and low morale for those employees with the
most nogative attitudes (i.e., for all those employees with positive attitudes
toward the company, the resistance levels are equally spread across the three
categories, low-high, but for all employees with negative attitudes, the highest
percentage by far was in the high resistance category).

Finally, resistaance was not found to be related to skill level., Thus, there
is no support for the theory that managers, skilled personnel, and unskilled workers,
will resist retirement in varying degreces, with managers exhibiting the most, and
unskilled the least resistance.

A final note on the relationship between plarning and both resistance and adjust-
ment: Planning vas related to adjustment for all three areas--finance, health, and
activities. I'lanning was related %o results in seven (7) of the thirteen (13) areas.
This includes all of the areas of fi{nance, all of the areas of activities excep
extent of participation,' changes in enjoyment, and number of activities dropped; )
but planning was not related to any of the areas of health. e (‘
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Summary of Major Significant Relationships

Chi Square Chi Squsre
Significance Significance

Significant Positive Relationships level, Level, Older
Discovered Between Retirement Adjustment OT . ’ Retirees Employees
Resistance: _ :

1. Income in retirement .005 .005
2. Perceived adequacy of retirement income .001 *
3. Perceived adequacy of financial status 001+ %
4. PFinancial planning for retirement .05 001
5. Number of ailments (objective health rating) .001 . L0
6. Perceived health (subjective health rating) .001 .02
7. Attitude toward health .001 *
8. Discrepancy between present health and
expected health in retirement .025 *
9. Comparison of own health with others .01 *
10. Planniang for health .05 *
11, Number of retirement activities .001 *
12, Cchange in numberof activities since retirement .001 *
13, 1Intensity of participation in retirement '
activities ~ .001 *
14. Change in extent of participation in activities .001 *
15. Enjoyment of retirement activities 001 .05
16, Number of activities engaged in previously .001 %
17. Planning for retirement activities .001 001
18. Feelings about retiring .001 .001
19. Level of job skill .02 *
20, Attitude toward my work .001 *
21, Attitude toward tie job .001 *
22, Attitude toward supervisfor .col *
23, Attitude toward the compaay .001 *
24, Retiree's marital status * .05
25. Storeotype of retirement 1life 001 001
26, Satfsfaction with retiremeat decision 001 *
27. Percaived adequacy of wonthly retirement income .00l 001
28, Satisfaction with company pension .001 *

Significant Positive Relationships
Discovered Between Other Variables

1. Perceived adequacy of actual reti{rement fncome

and expected retirement fncome .001 *
2. Perceived adequacy of actual retirewent atandard

of living and expected retirement atandard of

1iving 001 *
3. Retirement fincome and amount of planning .001 .001
4, Perceived adequacy of retirement i{ncome and

smount of planaing 001 .001 PN

5. Economic deprivation and amount of retirement .
planning ) .01 * .
6. Attitude toward financfal status and amount of
retirement planning 001 .001
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12.
13.

14.
15.

16.

17.

18,

19.
20.

21.

Summary of Major Significant Relationships (continued)

Amount of discrepancy between expected ard
actual health in retirement and amount of
planning for retirement health needs. *

* No significant relationship found.

Chi Square Chi Square

Significance Significance
Significant Positive Relationships Level, Level, Older
Discovered Between Other Variables (cont.) Retireces Employees
Numbar of activities engaged in and retiree's
attitude toward his health. .001 *
Attitude toward health and number of activities
dropped during past. .05 *
Working income and perceived adequacy of
retirement income. * .001
Legs discrepancy between expected retirement
income and realized retirement income. .005 *
Amount of change from working life standard
to retirement standard of living. .001 .02
Number of activities and amount of planning. .001 .02
Intensity of participation and amount of
plauning. * *
Enjoyment of activities and amount of planning. .001 *
Change in number of activities and amount of
planning. .001 *
Change in intensity of partlcipziion and amount
of planning, : .001 *
Anount of planning for health and adjustment
. or resistance, .05 *
Health rating amount:of planning for retire-
ment and health needs. ¥ *
Attitudes toward health and amount of planning
for.retirement health needs. % *
Perception of relative status oi heslth and
amount of planning for retirement health needs. * *
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CHAPTER IV

THE EFFECT OF COUNSELING
ON ADJUSTMENT AND RESISTANCE TO RETIREMENT

Introduction

The major emphasis of our research was to determine an answer to the question:
Does preretirement counseling contribute to effective adjusrtment after retirement?
We attempted to answer this question in several ways, First, we grouped all of
the retireze, both early and regular retirees, according to whether the company
from which they had retired had a preretirement counseling program. Thus, we ware
able to compare the responses to the questionnaire items of those employees in
companies with preretirement counseling compared with the responses of retirees
in companies without preretirement counseling programs. We realized that there
were a number of people in companies with preretirement counseling programs who
had nut been exposed to the counseling program, but we reasoned that there might
be an "osmosis" effect, i.e., an employee migi't, through his contact and associa-
tion with other employees who had been through the counseling program, pick up a
significant amount of the essential effect of the counseliug.

Second, we compared responses of those people who had taken part in the pre-
retirement counseling program with the responses of all of the other retirees in
the sample who had not been involved in preretirement courseling prfor to retire-
ment. The retirees who had not had counseling included employees in companies with
and without programs.

Third, in an attempt to hold constant as many of the situational va:iables as
possible, we compared questionnairs responses of retirees who had taken the pre-
retirement counseling with responses from retirees who had not, within the same
company. As will be indicated in the detailed analysis of the results, it was
by this method of comparison that the greatest differences in retirement adjust-
ment were found between retirees who had taken the counseling program and those
who had not..

As a test case, we decided to compare responses of retirees who had taken the
preretirement counseling program and thought it was very helpful, with responses
of those retirees who had taken the preretirement counseling program, but d4id not
think it was particularly helpful, or who thought it was not helpful, It is
possible that, for those individuals who resisted retirement, positive effects
from participation in the counseling sessions could have been reduced by their
attitudinal barriers,

Approximately one-third of the persons in our sample were employeces who had not
yet retired, but many in this group had already participated in preretirement
counseling. Therefore, we felt it might contribute significantly to our under-
standing of the effect of preretirement couneeling on adjustment if we compared
resistance attitudes of those employees with and without counseling. Our central
hypothesis here 13 that present employees who are nearing retirement and have
had preretirement counseling will be less resistant to retirement, will have
completed more planning, and will be more positively oriented in their attitudes

-
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toward their company, job, etc., than will be those emplcyees who have not been
exposed to counseling. Comparisons were made between responses of employees (&) in
companies with and without programs, (b) who had and had not taken counseling, (c)
who had and had nut within the same company, and (d) who had and thought it effective
vs. ineffective.

Another question which prompted our research in this area was the quescion as to
whether or not the effect of preretirement counseling could be said to contribute
to increased work effectiveness even before retirement. Some of the companies
contacted Ln our preliminary research on this topic expressed a belief that the
effect of the counseling programs on employec relations was essentially negative.
vne company went so far as to discontinue the counseling program because of what
they noted as "hostile reactions of older employees who see the counseling as an
effort to get rid of them." We, therefore, wished to clarify the interrelationship
between the issues of resistance to retirement, work effectiveness, and morale of
older employees, with preretirement counseling. |

The third series of analyses comparad adjustment of retirees who had taken pre-
retirement counseling with ad justment of those in the same company who had not,
but who did receive postretirement counseling from the company

B. The Effect of Preretirement Counseliag on Retirement Adjustment

Section I

A Comparisun of Responses of Esrly and Regular Retirees in Companies
With Preretirement Counseling with the Responses of Early and Regular
Retirees in Companies Without Preretirement Counseling Programs

Overall Adjustment:

The single most important question of concern to us in this research was whether
or not the adjustment of retirees with preretirement counseling would be better
than the adjustment of retirees without counseling. Therefore, our primary null
hypcihesis: There is no significant difference between adjustment of retirees
with and without preretirement counseling, To test this hypothesis we develeped
an ordinal rating of ‘'attitudes toward retirement adjustment."” This was composed
of the following questions:

On the whole, how satisfied would you say you sre with your way of 1life
today? Would you say you are very satisfied, somewhat satisfied, some-
what dissatisfied, or very dissatis{ied?

All in all, how much unhappiness would you say you find in life today?
Would yocu say a good deal, some but not very much, or almost none?

I have made many plans for things I'll be doing & month or a year from
nowv,

The things I do are &s interesting to me as they ever were.

This is just about the dreariest time of my life.
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I expect sore interesting and pleasant things to happen to me
in the future.

These are the best years of my life.
I of*en find & hard time keeping busy.

As I grow older, things really seem better than I thought
they would be.

I am just as happy as when I was younger.

I feel old and somewhat tired.

My life 18 full of worry.

Things seem to be getting worse for me as I gat older,
My life could be happler than it is now.

We then took all retirees in the sample and divided them into three approxi-~
wately equal groups, '"high, middle, or low,'" depending upon their overall score
on the queetion3 egbove. The distribution of adjustment scores accordiang to whether
or not the retirees had had preretirement counseling is presented in Table 4-1. A
statistical analysis of this table yielded a chi square of 1.62 (2 d.f.), which is
not statistically significant. An observation of the data does {ndicate that the
relationship is in the predicted direction, but the trend is far too weak to allow
us to reject the null hypothesis.

Table 4-1

Ho: There is no significant difference in level of adjustment
between retirees from companies with and without counseling
programs. (540 vs. 603)

- Prerctirement Counselin |
Adjustment to Retirement No Program Program | Total %
Low 37.2% 30.7% 33.3%
Medium 35.0% 37.6% 36.6%
High 27.7% 31.7% 30.1%
Total % 100.0% 100.0% 100.0%
N 137 202 339

We asked each interviewer to rate the overall adjustment of each retirez at the
end of the interview. Although this is a subjective judgment on the part of the
interviewer, we felt our interviewers were sufficiently qualified after listening
to answars to an extensive series of questions, observing the physical surrourdings,
and the behavioral mannerisms of the retiree, to be able to provide a valid estimate
of the adjustment of the retiree. Although we gave the interviewer five possible
categories of adjustment, for purposes of more realistic analysis, we have combined
the last three categories. The five original categories were: Extremely well
adjusted, fairly well adjusted, boarderline case, somewhat unadjusted, and definitely
not adjusted. We have combined definitely not adjusted, somewhat unadjusted, and—
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boarderline cases for purposes of our analysis. An analysis of data in Table 4-2
again ind{cates a definite trend in the direction of the hypothesis, but the chi
square of 1.67 (2 d.f.) 1is not statistically significant.

Yable 4-2

Ho: There is no significant difference in the interviewer's rating
of ad justment between retirees from companies with ard without
counseling programs. (376 vs. 603)

Preretirement Counseliug
Adjustment to Retirement No Program Program| Totul %
Extremely adjusted 55.1% 62,27 59.3%
Fairly well adjusted 26.5% 22.4% 24.0%
Not adjusted 18.4% 15.4% 16.67%
Total % 100.0% 100.0% 100.0%
N 136 201 337

Our third measurement of adjustment was the length of time to adjust after
retiring. To test this hypothesis we asked the retiree tc indicate whether or not
he had gone back to work (aud if he had, he was eliminated from the analysis of this
question); or to indicate whether he felt he had adjusted in a few weeks, & few
months, or whether he felt he was still not used to not working or couldn't really
say whether he was adjusted or not. We combined those who '"could not say" and those
who indicated they "still were not used to not working," into one category.: Table 4-!
indicates there was no relationship between counseling ard length of time to adjust

< {chi square of only .07).
Table 4-3

Ho: There is no significant difference in the length of time to
adjust to retirement between retirees from companies with and
without counseling programs. (208 vs. 603)

, Preretirement Counseling
Time to Adjust No Program Program Total %
Still not adjusted 20.27% 20.1% 20.1%
Few months 18.5% 17.47% 17.9%
Few weeks 61.3% 62.5% 62.0%
Total % 160.0% 100.0% 100.0%
N 124 184 308

Obviously, on2 of the most important results of preretirement counseling should
be that the retiree would become involved in some intensive planning for his future,
i.e., there should be a significant relationship between making plans for retirement
and preretirement counseling. To test this hypothesis we combined the respnnses of
all retirees on three questions which appear below:

Thinking back to when you were working, how much planning did you do
for your financial needs in retirement? Would you say you made many -
plans, a few plans, or almost no plans? '
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What about your retirement activities, how much planning did you do
in this area? Would you say you made many plans, a few plans, or no
plans?

Since we're talking about planning, did you happen to do any planning
concerning your health in retirement, when you were still working?
Weuld you say you made many plans, a few plans, or no plans?

Ther we divided the employees into three approximately equal grcups, high,
middle, and low, according to their total score on these three questions. The
statistical analysis of the data in Table 4-4 v.elds a chi square of .92 (2 d.f.)
which 18 not significant. Therefore, it was iupossible for us to reject the null
hypothesis.

Table 4-4
Ho: There is no significant difference :in extent of plans made for

retirement between retirees from coupanies with and without
counseling programs. (560 vs. 603)

Extent of Plans for Preretircment Counseling
Retirement No Program Program Total 7%
Few plans 34.67% 32,8% 33.5%
Medium 28.7% 25.4% 126.7%
Many plans 36.8% 41.8% 39.8%
Total % 100.0% 100.0% 100.0%
N 136 201 337

Another way of testing the adjudtment of retirees was by checking to see
whether or not they were satisfied about when they had retired, or, on the other
hand, whether they wished they had either continued working or had retired
ear)ier. The logic here is that an employee who has been through a preretirement
counseling program should have been confronted with the need to make a decision
about his retirement, and having planned for his future retirement, he will make
a more rational decision, and consequently, one that he will be more satisfied
with, Therefore, there should be a significant relationship bhetween retiree
satisfaction with their retirement decision and preretirement counseling. The
data in Table 4-5 indicates there does not appear to be any relationship between
retiree satisfaction and preretirement counseling, and thus, it is impossible to
reject the null hypothesis. (The chi square for Table 4-5 was only .038.)

Table 4-5

Ho: There is no significant differerice in the degree of satisfaction
with the retirement decision between retirees from companies with
and without counseling programs. (353 .vs. 603) :

- N Pferetifement‘Cbunseling
Retirement Decision No Program ~ Program | Total %
Not satisfied 50.5% 47.1% 49.1%
Satisfied 49.5% _52.9% 50.9%
Total % 100.0% 100.0% 100.0%
N 136 200 336
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The final measurement which we used to test general adjustment to retirement
was the retirees' stereotypes of retirement. Stereotypes of retirement scores con-
sisted of the retirees' answers to the following four questions:

Do you feel, in general, that a person's health usually gets much worse
after they retire?

Retirement is generally bad for a person.

People should retire only when they are no longer physically able to
work.

Retired people do not generally receive the respect they deserve from
younger people.

The retirees were grouped into three approximatelv equal groups, high, middle
and low, depending upon total score. The distribution of these responses with respect
to whether or not the retiree was from a company w>:h a preretirement counseling
program is indicated in Table 4-6. We hypothesized that there would be a significant
relationship between a retired person's stereotype of retirement and participation in
prevetirement counseling, i.e., persoas with counseling having a more positive and
realistic attitude. A statistical analysis of this data yielded a chi square of 5.25
(2 d.£.), which 18 significant at the .10 level. This certainly indicates that the
data i8 in the hypothesized direction, but not high enough to reject the null hypothesis.
In other words, those retirees in companies with preretirement counseling programs seem
to have a slightly more positive or realistic attitude towards retirement than retirees
in companiee without preretirement counseling.

Table 4-6
"Ho: There 18 no significant difference in degree of stereotypes of retirement

between retirees in companies with and without counseling programs.
(544 vs. 603)

Preretirement Counseling
Stereotypes No Program _Program | Total 7%
Low (negative) 37.2% 27.3% 31.3%
Medium 42.6% 42.8% 42.7%
[ High (positive) _20.2% 29.9% 26.0%
Total % __100.0% 100.0% 100.0%
N 129 194 323

In addition to overall measurements to adjustment to retirement, we attempted
to study the relationship between counseling and some of the specific contributors
to adjustment, These contributors to adjustment we felt, based upon previous
research, would be income, health, and activities during retirement. We hypothesized
that persons who had been involved in preretirement counseling would have higher
income during retirement as well as being more satisfied with their income. Like-
wise, in the area of health and activities, we hypothesized that peonle with pre-
retirement counseling would be more likely to have better health and be more active
and involved citizens.
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Income:

In tlie area of income we first hypothesized that there would be a significant
difference between amount of retirement income and preretirement counseling. To
test this hypothesis we asked each retired employee to indicate the amount of his
retirement income. Although we had sixteen categories for responses ranging from
no income to over $1,500 a month, for purposes of analysis we broke the responses
down au follows: 'low' income ranged from $0-$250 per month, '"Mid-low' level in-
come ranged from $300 to $500 a month, "mid-high'" level ranged from $600 to $500
a month and "high'" level ranged from $1,000 & month and above. Statisticsl analysis
of the data in Table 4-7 yjelded a chi square of 8.90 (3 d.f.) which is significant
at the ,025 level, Consequently it is possible to reject the null hypothesis with
some degree of confidence. This indicates that monthly income for retirees from
companies with preretirement counseling programs is scmewhat higher than for
retirees from companies without preretirement counseling programs. (It should be
noted that there was no difference in pension level, which would indicate that the
difference can be accounted for in terms of better preretirement planning.)

Table 4-7
Ho: There is no significant difference in amount of retirement income

between retirees from companies with and without counseling programs.
(593 vs. 693)

Preretiremant Counseling

Retirement Income No Program Programj Total %
$50-$250 22.3% 16.5% 18.8%
$300-5$500 50.8% 45.9% 47.87%
$600-$900 14.67% 28.4% 22.8%
$1,000 or over 12.3% 0,3% 10.5%
Total % 100.0% 100.0% 100.0%
N 130 194 324

Another one of the ways that we assumed we could test the effectiveness of the
preretirement counseling program would be by measuring the discrepancy between
what a retiree expected to receive as income before he retired, and what he
actually received in retirement. Thus, we hypothesized that there would be a
significantly higher discrepancy rate for retirees from companies without pre-
retirement counseling. We asked each raspondent the question: '"Before retirement,
did you expect your retirement income to be somewhat more, less, or exactly as it
'turne¢ out to be?" If the respondent answered ''same or ‘more,‘''we assumed this to
be a positive answer which we hoped would correlate with the existence of pre-
retirement counseling; whereas if he answered less, we assumed this would be
associated with & negative effect resulting from a lack of pianning. An analysis
of the data in Table 4-8 indicates there was no significant relationship between
expectations discrepancy and preretirement counseling. (The chi 3quare was only
0145

Possibly of even more importance than an actual objective measurement of
retirement income 18 the retiree's perception of the adequacy of his retirement A
income. There is much psychological literature to support the belief that a persdn'’
perception of adequacy is probably more rclated to adjustment than is the actual
amount of income. Consequencly, we attempted to tust the hypothesis that there will
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be & significantly higher percent of retirees from companies with preretirement .
counseling who perceive their income as adequate than for retirees from companies
without preretirement counseling. The data in Table 4-9 indicates a trend in the
hypothesized direction but the chi square of 3.69 (2 d.f.) is significant only &t
the .20 level and therefore the null hypothesis cannot be rejected. It is iunter-
esting to note that approximately seventy-ona percent (71%) indicated their income
was adequate or more than adequate, and twenty-two percent (22%) of this figure
represents those who reported it was more than adequate.

Table 4-8
Ho: There is no significant difference in the income expectation discrepancy

between retirees from companies with snd without counseling programs,
(297 vs. 603)

Preretirement Counseling
Income Expectatiors No Program Program Total %
less than expected 14.1% 14,47 i3.2%
Same or more than expected 85.9% 85.6% 85.8%
Total % 100.0% 100.0% 100.0%
N 135 202 337
Table 4-9

Ho: There is no significant difference in adequacy of retirement income
between re:irees from companies with and without counseling programs.

(463 vs. 603)

Adequacy of Retirement Preretivement Counseling
Income No Program Program | Total %
Less than adequate 33.6% 26 0% 29.0%
Just adequate 49,27 49.0% 49.1%
More than adequate 17.2% 25.0% 21.9%
Tstal % 100.0% 100.0% 100.0%
N 128 196 324
Health:

Ar>ther of our assumptions was that 1f there was a positive effect from a pre-
retirement counseling program it would be evidenced in the health of the retiree,
Those peonle who had been involved in a preretirement counseling program and who
had planned for their future health in retirement would, irn fact, have better health
in retirement. In addition, we assumed that their attitude toward their health
would be better, and that their health would be better than they expectad it to be.
Hypotheses relating to all three of these assumptions were tested in this study.

The data in Table 4-10 indicate that we cannot reject the null hypothedis:
There is apparently no significant difference between companies with and without
preretirement counseling programs in retireces' rating of their health. The chi
square for Table 4-10 was .46 (2 d.f.).
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Table 4-10

Ho: There is no significant difference in health ating between retirees
from companies *ith and without counseling programs. (248 vs., 603)

Preretirement Coundeling
Health Scatus No Program__ Program | Total %
Poor or fair 26.3% 23.3% 24.,5%
Good 43.1% 46.07, 44.8%
Excellent 20.7% 30.7% 30.7%
Total % 100.0% 100.0% 100.0%
N 137 202 339

We were concerned that there might be some possibility that a single subjective
question asking the retirees to rate theixr health might not be as valid as a sacle
which would measure his general attitudes toward his health. The scale, which
appears below, was develope:’ and the total number of retirees in the sample (339)
were divided into three approximately equal groups, "low," "middle," and "high,"
depending upon their total score,

Health Attitudes Scale

My health is just beginning to be a problem to me.

I feel pretty miserable a lot of the time.

1 never felt better in my life.

If I can't feel better soon, I would just as soon die,
I feel almost as well and happy as when I was younger.
I am perfectly satisfied with my health.

I worry about my health a lot.

I would probably not run the risk of a serfous operation
even {f I thought I might die sooner without it.

Qur hypothesis was that there will be a significant difference in attitudes
toward health between retirees in companies with preretirement counseling programs
and retirees in companies without preretirement counseling programs. The chi
square for the data in Table 4-11 was 1.56 (2 d.f.) which is not significant. An
observation of the data indicates only the slightest trend in the direction of the
prediction of the hypothesis.

Since health is one of those factors in life which we tend to have less contirol
over than, for example finances and activities, we attempted to test tlie uffertive~
ness of preretirement counseling by asking each retiree the following questions:
"At the present, i8 your health better, worse, or as you expected?" The assumption
here is that & person who had planned for his health in retirement would be much
more aware of the fact of his hi2alth, and therefore not have devzloped high
expectations for continued good health when in fact, there was nv ubjective hasis
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for such positive expectations. Therefore, the person who has not set high expecta-
tions may not be as poorly adjusted in retirement when his health does deteriorate
a8 a person who has retired with high expectations for continued good health. 1In
otker words, there will be a significant difference between retirees from companies
with preretirement counseling programs and those in companies without preretirement
counsaling programs in the degree of discrepancy between expected and present health,
The data frow the analysis of questionnaire responses was tabulated in Table 4-12,
The chi square of 2,60 (1 d.f.) is statistically significant only at the .20 level,
which indicates a trend, but an examination of the data in Table 4-12 indicates that
the relationship 18 in the wrong directicn. This result might be accounted for by the
fact that ninety percent (90%) of the total group of retirees {fudicated their health
was the same or bettur than they had expected, &llowing little opportunity for the
effect of counuselfag to show up differences:.

Table 4-11

Ho: Thoxe 18 no significant difference in attitude toward health between
retirees from companies vith and without counseling programs. (537 vs. 603)

Preretirement Counseling
Attitude Toward Health No Program _ Program _ Total %
Low 25.5% 30.7% 28, 6%
Medium 43.54 37.6% 40.1%
High 30.7% __ 31.7% | 3.3
Total & 100.0% . 100.0% | 100.0% |
N 137 2021 339

Table 4-12

Ho: There is no signfficant difference in the extent of health expectation

discrepancy between retirees from companies with and without
(249 vs. 603)

counseling programs,

o Preretirement Counseling
|___Discrepancy in iealth No Program _ Program  Total %
Worse than expected 6.6% 11,9% 9.8%
Same or better 93.4% 88.1% 90.2%
| Total % 100.0% 100.0% 1 100, Q;_.
N 136 201 kLY
Activities:

Another of the basic hypotheses of this study was that activities {o retirement
would be an effective predictor of the edjustment to retfremeat, f.e., the retirea
who is involved in a lorge number of activities and/or is intensively involved in at
least a few activities will be more likely to be more adjusted than the retiree who
is not tnvolved. (This hypothesis vas confirmed in Chapter II1.) Therefore, we
further hypothesized that preretirement counseling would be related to fncreased
retirement activity, We specified and tested six hypotheses concerning the relation-
ship batween preretirement counseling and some phase of activities.
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First, and possibly the most obvious area of activities i{s the number of
activities. Our hypothesis was that there i8 a significant difference in the
number of retirement activities between thouse retirees from companies witi pre-
retirement counseling programs and those retirees from companies without preretire-
ment counseling programs. The engagement in activities scale is described in
Appendix A, The 339 retirees were divided intc three agproximately equal groups,
"low," "middle," and "high'" bLased on totarl score for all scale items. The results
of the analysjis of this data is shown fn Table 4-13. The statistical analysis
for this data yielded a chi square of 12.556 (2 d.f.) which is significant at the
.005 level. Thus, we mey reject the null hypothesis, and state that there
appears to be a significantly higher percentage of retirees from companies with
preretirement counseling programs who are also higher on activities than for re-
tirees from companies without priretirement counseling programs.

Iable 4-13
Ho: There is no significent difference fu the number of retirement

activities between vetivees from cowmpanies with and without counseling
programe. (521 vs. 603)

- __.Preretirement Counseling

Number of Activitins No Program Program | Total

Low 40.1% 38.6% 39.2%

Med{um 35.8% 21.3% 27.1%

High 24, 1% 40.1% 33.6%

Total % 100,0% _ 100.0% 100.0%
N - 137 292 339

We were also interested in determining whether or aot intensity of participation
in activities was related to retirement adjustment. In other words, A person migat
be just as well adjusted if Me fntensely participated in a few activities than {f
he participated in a large number of activities. For example, a person who pleys
golf every dsy of the week would cextainly get a high score on fatensity of parti-
cipation {n activities, but might score very low on the engagement in activities
scale. The extent of participation fn activities scale is also described in
Appendix A. 'The 339 retirees in the sample were divided into three approximately
equal groups according to their total score on the extenl of participation scale,
The hypothesis being tested here is that there will be a significant difference
between the extent of participation in retirement activities between those retirees
from companies with preretirement counseling and those retirees from companies
without preretirecent counseling programs, The data summsriced in Table 4-14
indicate that therc apparently is no differeate between retirees from companies
with preretirement couaseling prograns and those without preretitement counseling
prograns in terms of inteasity of thef{r participation in activities. The statistical
analysis yielded a chi square of only .84 (2 d.f.) which {8 not significant.

A third sud area of activities which we wished to explore concerned the retirees'
enjoyment of thefr retirement activities, Our desire here was to compatre the
relative enjoyment of activities for those retitees from companies with pre-
retirement counseling programs with those retirees from companies without preretire-
ment counseling programs. A description of how we determined a person's "relative
enjoyment of activities score" is described in Appendix A. Once we had determined
a gscore for each uf the 339 subjects we divided them into  "high," "middle," and




133

"low" groups based upon the relative position of their score compared to all other
scores. An analysis of the relationship between enjoyment of activities score and
the existence of the preretirement counseling program is shown in Table %4-15. The
statf .tical analysis for this data resulted in a chi square of 2.17 (2 d4.f.) which
is not statistically significant. However, an observation of the data in Table

4-15 doas indicate there {s a trend in the direction of the hypothesized relation-
ship, 1.e., retivees from cimpanies with preretirement counseling programs do appear
to enjoy their retirement activities slightly more than retirees from companies
without preretirement counseiing programs.

Table 4-14
Ho: There 18 no significant difference in the extent of participation {in

retirement activities between retirees from companies with and without
counseling programs. (525 vs. 603)

Preretirement Counseling
Farticipation No Program _ Program { Total %
Low 31.4% 36.1% 34.2%
Medium 32.8% 31.2% 31.9%
| High 35.8% 32,7% 33.9%
|.Total % 100,0% 100,0% 100.0%
N 137 202 339

Teble 4-15

Ho: There {: no significant difference in the degree of enjoyment of
retired activities between retirees from companies with and without
preretirement counseling programs. (529 vs. 693)

Enjoyment of Retired Prerstirement Counseling
Activities [0 Program _ Program | Total
Low 35.8% 28.2% 31.3%
Medium 32.1% 35.6% 34.2%
High 32.1% 36.1% 34.5%
Total % 100,.0% 100.0% 100.0%
N _137 202 339

The hypotheses which we trsted in Chapter 11l confirmed our expectations that
extont, intensity, and enjoyment of activities do increase after retirement more
for the adjusted rotiree than for one who is less adjusted. Consequently, we
further hypothesieed that persons in companies with pceretirement counseling pro-
grams would inzrease their extent, intensity, and enjoyment of activities signi-
ficantly more than retirees from companies without preretirement counseling programs.
Table 4-16 summarizes the analysis of the data related to this hypotheasis. The
chi square of 2,75 (2 d.£f.) was significant at the .JO level. Although wa cannot,
at this level, reject our null hypothesis with any degree of corfidence, an observa-
tion of the data does appear to irdicate a trend {n the direction oif the relationship.
f.e., that retireea from companies with preretirement counseling programs did
change in the direction of increasing the number of activities after retirement ¢
more than did retirees from companies without preretirement counseling programs.

-
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Table 4-16

Ho: There 18 no significant difference in the change i{n number of
activities since retiring between retirees from compacnies with
and without counseling programs. (167 vs. 603)

Preretirement Counseliang
Change in Activities No Program _ Program |Total %
Decreased 29,27% 21.9% 24.9%
Stayed same 29,97 36.3% 33.7%
Increased 40,9% 41.8% 41.4% |
Total % 100, 0% 100,07 100.0%
N 137 201 338

We also hypothesized that there should be an increase not only in the number
of activities, as suggested in Table 3-16, but there would also be a
change (increase) in the intensi.y or extent of partici{pation in activities
after retirement. This hypothesis states that there will be a significant dif-
ference between retirees from companies with preretirement counseling programs
and retirees from companies without preretirement counseling programs in the
smount of change (iancrease) in {ntensity of participation in retirement
activities. The data in Table 3-17 indicates theve i3 a slight txend in the
expected direction. The statistical analysis of the data yielded a chi square
of 5,34 (2 d.£.) which was significant at the .10 level. Although this is not
significant enough to allow us to reject tiie null hypothesis with very much
confidence, we can cay that there appears to be some evidence to indicate that
retjrees {n companies with preretirement counseling programs do terd to increase
their iavolvement {n retirement activities more than do retirees in companies
without preretirement counseling programs. An inspection of the data in Table
3-17 indicates, however, that the interpretation may be open to serious guestion.
For example, persuns in companies without preretirement counseling programs change
both toward less involvement after retirement as well as toward more involverent
after retirement,

Table 4-17

Ho: There 18 no significant difference fn the change in activity
participation since retiring between retirees from companies
with and without counseling programs. (168 vs. 603)

Preretirement Counseling
Change in Participation | No Progtam _ Program | Total
Less participation 24.1% 18.8% 20.9%
Same participation 19.7% 30.7% 26.3%
More participacion 56.2% 50. 5% 52.8%
Total % _ 100.03% 100.0% 100.0%
N 137 202 339

Finally, we hypothesized there wculd also be a change toward more enjoyment of (:J’
activities after retirement, and that this change toward haviag activities become
nore enjoyable would be greater for retirees from corpanies with preretirement
counseling programs. The statistical analyeis of the data in Table 3-18 indicates
that the chi square fs only .08 (2 4.f.), and consequeantly we cannot reject the
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null hypothesis. Furthermore, an insapection of the data indicates there is rot .
even a trend in tne expected directicn. 1In short, there is no difference between

retirees from companies with and without programe in terms of increased enjoymant

of activities.

Table 4-18
Ho: There is no significant difference in the change of enjoyment of

activities since retiring between retirees from cowpanies with and
without counseling programs. {169 vs. 603)

Preretirement counselfing
_Change in Enjoyment No Program Program |Total %
Less enjoyadle 8.8 8.9% 8.8%
Same enjoyment 52.6% 54.,0% 53.4%
Hore enjoyable 38.7% 37.1% 37.8%
Total % 100,0% 100,0% 1_100.0%
N 137 202 | 33¢%

By looking at the entire area of activity we see an {ateresting pattera of
results. There is & significant difference between retirees from companies with
preretirement counscling and retirees from companies without preretirement counseling
programs in the number of activities participated iu after retirement. Howaver,
thera {s only a slight indication that this represents & change. Furthermore, there
does not seem to be very much difference between people in companies with preretire-
ment counseling programs and those irom companies without in terms of their intensity
of participation in activitiee, or the enjoyment of those activities, or change
after retirement in either of these two areas. One explanation for this pattern
of results may be that retirees frum companies with preretirement counseling programs
ere stimulated through the experience to plan for, and actually participate in, &
largar numbar of new activities after retirement. Another possible explanation is
that the four companies with preretirement programs msy 81so have a much larger and
nuch more extensive employee activities program, so that the employee {8 exposed,
and begins to participate in, a larger number of activities even before he retires.
Howover, this thesis will be refuted in the third series of analysis (to be pre-
sented later in this chapter) when we compare the activities of retirees within
the same company who did and did not take the preretirement counseling program. It
will be found i{n this analysis that there is a significant degree of difference
between the people who were counseled and the people who were not evea withia the
sams company. Thus, a third, and possidly more vialid explanation {s that the higher
number of activitias after retivement for those people who were fnvolved {n companies
with preretiremant counseling prograns {s ore related to the psychological attfitude
of the participant. 1In other words, the same kind of person who would bde stimulated
enough to get fanvolved fn & preretirement counseling pro,ram wvould be the same type
of fndividual who would be stimulated to get involved in a larger nuaber of activities.
All of theae possible explanations are open to question and can only be answvered
through further research.

Morale Before Relirement: .
One of the primary motivations in doing this study was to determine whether or <:‘

not preretirement counseling had any effect on the adjustment of retirees, but a

second and equally important siimulant for this research was to help answer the question
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of whether or not the counseling programs had any positive effect on the performance
of retirces before retirement. Many companies believe that one justification for
the cost of running a praretirement program is their belief that it is their social
responsibility to help their employees develop the right mental attitudes which lead
to satisfactory adjustment after retirement. This line of argument reasons that

the company has spent a great deal of time and money in attempting to convince the
employee that it is good to be motivated, that work is a highly valuable attribute;
and, ccnsequently, jc is the company's responsibility to ''de-motivate the employee"
or help him psychologically reoriente himself from work to leisure. On the other
hand, we found some companies who justified the existence of their preretirement
counseling program on the fact that ft not only fulfilled what they saw as the
company's social responsibility to help contribute to the retirees' adjustment, but
fn addition, it contributed to the improvement in the attitude of the older
employees., Their reasoning went something like this: The older employee as he
approachas retirement age begins to worry about what he {s going to do after retire-
ment, whether his pension is going to be satisfactory to maintain hiu, as well as
worry about trying to keep up with the work, well he be laid off early, is the
mandatory retirement policy and other company policies gcing to be applied to him
fairly, etc.? Some companies therefore believe that a preretirewent counseling
program, by eleviating some of Lhe fears of their employees, can therefore make a
significant contribution toward improving performance during his last years on the
job. Consequently, an attempt was made to test the relationship between preretire-
ment counseling programs and the morale and attitudes of the preretirees. We asked
the retirees a series of questions about their attitudes before retiring, the
results of which will now be presented.

Our hypothesis was that if preretirem2nt counseling programs have a pcsitive
effect on the attitude of the retireea concerning his wcrk in the company, then
it would show vy as a significant differerce hetween counseling and non-counseling
companies in one or more of the following areas: Attitude towsrd his work,
attitude toward supervision, uttitude toward the job, attitude toward the company,
attitude toward the adgguacy of his pension, and lastly his attituie toward the
fairness of the company's mandatory retiremeant policy.

Our first hypothesis was that there will be a significantly higher percentage
of retirees who had high moraie before retiring in companies with preretirement
counseling programs. Retirees' answers to the following seven questions were
tabulated and,according to their total score, retirees were divided inty three
groups, most favorable to least favorable, in their attitudes toward their pre-
vious work.

My job involved doing interesting kinds of tasks.

My job gave me a chance to do the things I am best at.
I seldom felt worn out ard tired on my jobd.

My lob was meaningful and worthwhile.

In ay job I was able to experiwmert with doing things in
new ways,




The statistical data in Table 4-19 yielded a chi square of .52 (2 d.£.) which
i8 not significant, and consequently, we are not able to reject the null hypothesis.
There appears to be no difference between employees in companies with preretirement
counseling programs and retirees in companies without preretiremeat ccunseling pro-

The work I did in my job involved figuring things out much

of the time.

The vwork I did in my job involved doing new things quite

frequently.

gréms concerning their attitude toward work before they retired.

Ho

Wo alao hypothesized that there would be a greater chance of a retirce's
a titude being highly favorable toward the status of his previous job {f he was

Table 4-19

There 18 no significant difference in attitudes toward work before
retirement between retirees from companies with and without counseling

programs. (554 va. 603)

Attitudz Toward

Preretirement Counseli

| ___ My Wouvk Itself | No Program Program Total %

Low (nezative) 26.3% 28.2% 27.4%
Medium 40.9% 42.6% 41.9%
High (positive) 32.8% 29.2% 30.7 ‘
Total % 100,0% 100.0% 10C.0%

N 137 202 339

fium & company with a preretirement counseling program. Responses of the

retirees to seven questions were tabulated, and based upon their total score,

each retiree war assigned to one of three groups:

{ndicating the favorableness of their attitude toward their job before retive-

ment.

The questions are as follows:

high, middle, or low,

Attitudes Toward Job Before jetirement

My job was highly regarded by others.

Ky job carried good pay.

My job left me a good deal of time to spend with my family.

My job was stable and secure,

My fellow workers liked me.

My wife and family spproved highly of the work 1 did.

The people I worked with helped each other out when someone fell
behiad of got in a tight spot,

C

The enalysis of the comparison between counseling and job attitudes {s presented in

Table 4-20 and yields a chi square of 3.82 (2 d.f.) which is significant at the .20
This ia not high enough to allow us to reject the null hypothesis with any

level.
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degree of confidence however, it does indicate a trend in the expected diraction,
and an observation of the data in the table indicates that retirees from companies
with preretirement counseling programs were more favorable toward their job prior
to retiring than were reticees from companies without preretirement counseling
programs,

Table 4-20

There is no significant difference in retirees' attitudes toward
their job before retirement between retirees from companies with
and without counseling programs. (556 vs., 603)

Ho:

- Proretirenent Counseling
Attitudes Toward Job No Program Program | Total %
Lo3? (negative) 30.7% 23.4% 26.3%
Medium 47.4% 46.3% 46.7%
|LHigh (posftive) 21.9% 30.3% 26.9%
Totnl % 100.0% 100.0% 100.0%
N 137 201 338

We algso hypothesized that employees from companies with preretirement counsel-
fng progurans would be wore favorabie toward their supervision prior to retirement.
To check this hypothesis we asked the following four questions of easch retiree:

My job left me fairly free of supervision, let me be independent.

My boss was never too interested in his own success to care about
the needs of employees.

My boss gave me credit and praise €or work well done.
My supervisor was fafr {n dealing with me.

We then divided the retirees fnto three approxicately equal groups based upon
thefr total score on these items, The group with the lowest score was obviously
the most negative in their attftude and the group with the highest score the wost
positive. The data presented in Table 4-2]1 shows the comparison between
counseling and attitudes toward supervisfion. A statistical analysis of this data
yields a chi square of 2.67 (2 d.f.) which vas significant at only the .3C level,
Although, agafn, this i3 not high enough to allow us to reject the null hypothesis
with any degree of confidence, an observation of the distribution of data in ‘
Table 4-2]1 does indicate a trend in the expseted direction, f.e., that retivees
vho were in companies with preretirement coun:é' f* programs had more fevoradle
attitudes toward their supervisfon before reti. g a1 retirees from corpanies
without preretirement counseling prograas.
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Table 4-21
Ho: There ies no sigonfificant difference in attitudes toward supervision

bafore retirement between compznies with and without counseling pro-
grams. (552 vs. 603)

Preretirement Counseling
Attitudes Towavd Supervisfon | No Program Program | Total %
Low (negative) 39.4% 32.3% 35.2%
Med{ium 34,3% 33.8% 36.0%
| High (positive) 26.3% _35.8% 30.7%
Total % 100.0% 100.0% 100.0%
N 137 198 335

In an attempt to dutermine whether or aot employees from companies with pre-
retirement counseling programs differed from retirees in companies without
preretirement counseling programs concerning their attitudes toward the company
(before retirement), we asked each retiree tu respond to the seven questions
indicated below: )

Management always did fts best to give us gcod working conditions.
Hanagemant was really interested in the welfare of employees. o
The people who got promotions usually deserved thew.

1 was satisfied with the advancements and promotions 1 received.

The longer I worked for the company the more I felt I belonged
thera,

There were plenty of good jobs for those who wanted to pet ahead.
I was always proud to work for the company.

Based upon each respondent's total score they were divided into three approxi-
mately aqual sized groups, thus approximately one-third of the retirees were
consfdered to be {n the "negative" groups, approximately ons-third in the
"oosftive' group, and approximately one-third somewhere i{n between. This data vas
usad to analyze the following hypothesis: Therc is a significant difierence in
attitvdes toward company prior to retirement be .~*en retirees from coapanies with
preretirement counseling programs and retirees f: * companies without preretira-
went counseling programs, A statistical anal "'y (7 the data in T:ble 4-22 ylelds
a chi square of only .97 (2 d.f.) and conse uent * we cannot reje.! the aull
hypothesis. There appears to be no difference dotve ™ smployees i.i companies with
preretirement counseling and companies without preretirehent counseling programs
concerning their attitudes toward their cocmpany prior to retirement.

We also hypothesized that retirees who were negative toward their work, and/or
Job, and/or supervision, and/or company prior to retirement would also be negative
in their satisfaction with their pension. The hypothesis in this case is atated
as follows: There will be a signiffcantly higher percentage of retirees who are
satisfied with the company peasion among retirees from companies with preretirement
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counseling programs., The data in Table 4-23, when statistically analyzed, yields
a chi square of 3.40 (3 d.f.) which is not statistically significant at a level
which allows us to reject the null hypothesis with any degree of conftidence,

Table 4-22
Ho: There 18 no significant difference in attitudes toward their

company before retfrement between rotirees from companies with
and without counseling programs. (558 vs. 603)

Preretirement Counselin
Attitudes Toward Company No Program Program | Total 7._1
Low (negative) 28,5% 28.4% 28.47%
Medium 42.3% 37.8% 39.6%
[_High (positive) 29,2% 33.8% 32.0%
Total % 100.0% 100.0% 100.0%
N 137 201 338

Table 4-23

Ho: There 18 no significant difference in satisfaction with pension
facome between retirees from companies with and without counseling
programs. (465 vs. 603)

Satisfaction With Pension Preretirement Counseling

Iacome No Program Program | Total %
Very dissat{sfied 10,.8% 10.6% 10.6%
Somewhat dissatisficd 21.5% 30.2% 26.7%
Somewhat satisfied 39.2% 36.7% 37.7%
Very satisfied 28.5% 22.6% ] 24.9%
Total % 100.0% 100.0% 100.0%
N 130 199 329

We expected that employees in companies without preretirement counseling pro-
grams, {.e., those people who had not had an opportuanity to learn what the
company's philosophy was on mandatory retirement age, would be more unfavorable
toward the mandatory retirement policy than people in companies “ho had had the
opportunity to better understand and discuss the mandatory ret. 'nt age. The
data in Table 4-24 {ndicate there {8 no relatioaship between the ttro variables,

A statistical analysis of the data yields a chi square of only .14 (1 4.f.) which
is far from significant at any level, and therefore, we cannot reject the null
hypothesis.

UMmary !

As ve look at all of the hypotheses tested and discusged to this point con-
ceraing the retirees from companies vith preretirement counseling orogtams and
retirees from companies who did not have & preretirement counseling program, we
find very few significant differences btetween their adjustment. Only in the
area of number of activities and the area of retirement income doer there seem
to be anything approaching a significant level of difference betwcen the retirees
from the two types of companies. Although there are several other relationships

7\
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where a definfte trend emerged in faver of the retirees from cowpanies with pre-. .
retirement counseling programs, it would be imposeible to justify the existence .

of preretirement counseling and ite effectiveness based on these very meager results.
Thus, there appears to efither be no effect of counseling on adjustment; or possibly

the effezt of the rather large percent of retirees in the companies with counseling
programs who had not taken counseling tended to cancel out differences., If this is

true then there appears to be no justification for the '"osmosis" theory of counseling.

Table 4-24

Ho: There is no significant difference 1in sttftudes toward the mandatory
retirement policy between retirees {3 companies with and without
coungseling programs. (204 vs. 603)

Attitude Toward Mandatory ... Freretirement Counseling

Retirecment No Program Program | Total %
No, it's not fatir 57.4% 55.3% 56.1%
Yes, it's fair 42,6% 44.7% h3.9%
Total % 100.0% 100,0% 100, 0%
N 136 199 335

Section Il

A _Comparison of Responses ¢f Early and Regular Retirees Who Have Heen
Involved in a Preretirement Counseling Program

Hith the Respouses of Early and Regular Retirees
¥ho Have Not Been Involved i1n Prerctirement Counseling Programs

Overal]l Adjustment:

In this section all twenty-five (25) hypotheses which were tested in the first
section remain the same, us we}l as the measurements of the criterion (adjustment)
and other dependent variables,” Only the fndependent veriable changes, comparing
fu this section the retirees who took preretivement counseling with those who did
not.

Table 4-25 summarizes the data relevant to testing the first hypothenis, {.e.,
that there will be a significantly higher percentage of retirement adjustment for
retirees who have attended preretirement counseling as compared with those vho
have not. The statistical analysis of this data yielded a chi square of 22.00 (2 d4.f.)
which i{s eignificant bayond the .00l level. 'his is obviously a highly significant
result and allows us to reject the null hypothesis with a great deal of confidence.
Thue, vhen we compsre the adjustwent of those retirees who were fnvolved in a
preretirement counseling progran against all other retirees in the sawple who were .

1. The reader is referred back to Section I of Appendix A for a .escription of the
development of all of the rating scales which are used i{n the analysis of data in thie and ,
subsequent sectlions of the chapter. The same scales (dependent variables) are used in all
of the analyses of hypotheses {n this chapter. (\/,,'




142

not {nvolvad in preretireiment counseling progroms we find o bighly significant
difference in faver of those who were involved fn the precretirem:nc counseling

program,

Table 4-25

Ho: There {8 no significant difference in retircmentc adjustment

between retirecse with and without couascling.

(540 va. 504)

. Preretirement Counze:in
Adjustment to Retirement No Program Program | Total 7 |
low 41.1% 17.0% 34.3%
Med{um 33.7% 39.6% 35.4%
| High L._25.2% 43.4% 30.3%
Total % 100.0% 100.0% 100,02
N 270 106 376 i

An analysis ot the data relevant to the second hypothesis algso {ndicates &
significant difference between the adjustment of retirees who ware involved {n
preretirement counseling as compared with retirees who were not. Ia testing
this hypothesis we used the interviewer's rating of the retiree's adjusiment as
a measurenent of our dependent variable, The data relevant to testing this
hypothesis is summarized in Table 4-26, A statistical analysis of this data
yielded a chi square of 12.36 (2 d.f.) which is significant beyond the .005 level.
This result is consistent with the first hypothesis and &allows us to also
vaject this null hypothesis with a great deal of confidence. Thus, usirg both a
scale gcore: and & criterfon of the trained interviewer's rating of the retirees's
adjustment, we find there {s agreement on the fact that & retiree who has been
Involved in preretirement counseling does adjust to retirement significantly
batter then does a retirec who did not participate in counseling.

Table 4-26

Ho: There is no significant <ifference in the fnterviewer's rating
of retirement adjustment between retirees with and without counseling.
(376 vs. 604)

. DPreret/rement Counselinz___:
Adjustment to Rotivement No Progra: FProgram | Total £ |
Extremely adjusted 54.9% 72.6% 59.9%
Fairly well adjusted 24.6% 19.8% 23.3%
Net adjusted 20,53 1.5% 6.8
Total % 100.0% 100.0% 1 100.0
| N - 268 106 1310

The third hypothesis stated that there wouid be & significant difference
between rotirees with and without counseling fn terms of the length of tiwa needed
to adjust after retirement., Table 4-27 pummarizes the data relevant to ihe
comparison of adjustment time and counseling. The chi square of 2.57 is significant
only at the .30 level, indicating that we cannot reject the null hypothesis. 1t y
is interesting in examining the table to note that sixty perceat (60%) without (k,/
counseling and sixty-nine percent (69%) with counseling reported adjusting within
a few weeks; whereas only twenty-two percent (22%) of those without counseling
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and 15.5% with counseling reported that they still are not adjusted.

As will be

noted in & subsequent section of this chapter, the employees' expectation of length
of time is somewhat higher than the actual length of time percentages reported for

retirees.

Table 4-27

Thus, retirces appear to adjust somewhat quicker than they expect.

Ho: There is no significant difference in the length of time to adjust
to retirement between retirees with and without counseling.

(208 vs. 604)

Preretirement Counseling
Time to Adjust No Program Program | Total %
Still not adjusted 22.0% 15.5% 20.1%
Few months 17.9% 15.5% 17.2%
Few weeks 60.2% 69.1% 62.7%
Total % 100.0% 100.0% 100.0%
N 246 97 343

Another factor which we hypothesized would be significantly affected by a person's
attendance in a preretirement counseling program concerns the number of plans that
he made for his retirement. The data in Table 4-28 again indicates a statistically
significant degree of difference in amount of planning done by those who were
involved in preretirement counseling as compared to those who were not. The
statistical analysis of the data in Table 4-28 yielded a chi square of 10.26 (2 d.f.)
which is significant beyond the .01 level, Thi> degree of significance allows us
to reject the null hypothesis with a good deal of confidence. Thus, in this array
of data we have substantiation for the fact that preretirement counseling does
appear to stimulate ( or at least is closely associated with) planning for retire-
ment, Since it is our belief (which was verified to some extent by the data reported
in the previous chapter) that satisfactory income, satisfactory health, and satis-
factory activity level in retirement all depend upon an employee making plans before
his retirement, we feel the results summarized in Table 4-28 are indeed of practical
significance.

Table 4-28

Ho: There is no significant difference in extent of plans for retirement
between retirees with and without counseling. (560 vs. 604)

- Preretirement Counseling
Extent of Plans for Retirement No Program Program | Total %
Low 37.7% 27.4% 34.8%
Medium 28.4% 20.8% 26.2%
High 34.,0% 51.9% 39.0%
Total % 100.0% 100.0% 100.0%
N 268 106 374

One of the factors which we hypothesized should be closely related to effective
adjustment (and a result of planning) is satisfaction with the point in time when
the person retired. The data in Table 4-29 tests the hypothesis that there will be
a significantly higher percentage of satisfaction with the retirement decision among
thosn retirees who took preretirement counseling than among those retirees who did
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not. The statistical analysis yields a chi square of .94 (1 d.f.), which is not
statistically significant; and, although an observation of the data indicates
there is some trend in the expected direction (i.e., in the direction of more
eatisfaction for ithe person who was involved in preretirement counseling), we
cannot reject the null hypothesis with any degree of confidence. There is
possibly a compounding factor in the way the data were tabulated. One of the
three possible responses that a retiree could give was: "I wish that I had
retired earlier." This is probably another way of saying they are well adjusted
and happy in their retirement, so that, consequently, & person who is very well
satisfied with when he did retire looks back on that decision and says
ensentially, '"Gee, knowing what I know now, I really should have retired earlier."
This may have tended to "wash out" the differences between the two groups; but,
on the other hand if the counseling program were functioning properly (and if the
employee gets involved soon enough) then he should have realistically "known"
what he knows now bef~.re retirement and thus could have retired earlier. -

Table 4-29

Ho: There i8s no significant difference in degree of satisfaction with retire-
ment decision between retirees with and without counseling. (353 vs.

604)
Preretirement Counseling
Retirement Decision No Program Program Total %
Not satisfied 7. . vend
‘(with decision) .. = = 52.27% 46.7% 50.7%
Satisfied 47.8% 53.3% 49.3%
Total % 100.0% 100.0% 100.0%
N 268 105 373

In testing the next hypothesis, we again find an indication that retirees who
have participated in preretirement counseling have a more effective adjustment
in retirement than those retirees who did not participate in preretirement
counseling. The scale which was developed to measure ''stereotypes of retirement,"
was tabulated and responses are compared between persons who had retired after
being involved in preretirement counseling and those persons who retired without
benefit of counseling. As indicated in Table 4-30, those persons who had parti-
cipated in preretirement counseling had & more positive attitude about retire-
ment than those persons who did not participate in preretirement counseling. A
statistical analysis of the data in Table 4-30 yields a chi square of 6.%9 (2 d.f.)
which is significant at the .01 level, and thus, we can reject the null hypothesis
with a good deal of confidence., Again, a3 in the other measurements of adjustment
we have one more indicator that pieretirement counseling, 1f not the cause of more
effective adjustment in retirement, is certainly closely associated with effective
adjustment in retirement.

Thus in summarizing the data related to general adjustment in retirement, we
find that in four out of six of the categories tested, there was a highly signi-
ficant degree of difference between the adjustment of persons who had taken
preretirement counseling and those persons who had not, and thus, we were able to
reject the null hypothesis in each case. 1In the one case where we were not ab
to reject the null hypothesis, the data was consistent in the direction of our
expectation.
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Table 4-30

Ho: There is no significant difference between extent of stereotispes of retirement
between retirees with and without counseling. (544 vs. 604)

‘ Preretirement Counselin
Stereotypes No Program Program | Total %
Low 33.5% 24.3% 30.8%
Medium 43.6% 39.8% 42.5%
High- 23.0% . 35.9% 26.7%
Total % 100.07% 100.0% 100.0%
N 257 103 360

The comparison between persons who had taken preretirement counseling and persons
who had not was extended to an analysis of the three sub factors of retirement
adjustment: Income, health, and retirement activities. The results of the analysis
of this data are described below:

Income:

The data in Table 4-31 indicates there may be a realtionship between preretire-
ment counseling and retirement income. An examination of this tatle indicates that
those persons with preretirement counseling tend to have & slightly better retirement
income than those people who are not involved in preretiremeni counseling. The
stacistical anal--nis of the data in Table 4-31 yields a chi square of 7.75 (3 d.£,)
which is only significant at the .10 level. This is not high enough to allow us to re-
ject the null hypothesis with confidence, however, the data certainly is arrayed in
the expected direction and a definite trend towards rejection of the null hypothesis
i3 indicated. It is also interesting to note that this is one of the few measurements
in which there is less difference between retirees who took the counseling and retirees
who did not than there was between retirees in ccmpanies with preretirement counseling
and companies without preretirement counseling programs.

Table 4-31

Ho: There is no significant difference in retirement income between
retirees with and without counseling. (593 vs. 604)

Preretirement Counseling

Retirement Income No Program Program | Total %
$50-$250 19.1% 12,6% 17.2%
$300-$500 48.6% 43.7% 47.27%,
$600-$900 19.8% 33.0% 23.6%
$1,000 or over 12,5% 10.7% 11.9%
Total % 100.0% 100.0% 100.0%
N 257 103 360

The next test of the effectiveness of preretirement counseling programs was the
analysis of the relationship between counseling and expectation of income vs. actua
income. In answer to the gquestion: '"Before retirement, did you expect your retire-
ment income to be somewhat more, somewhat less, or exactly as it turned out to be?";
we find that there is no apparent difference between the responsrns of those who had
preretirement counseling and those who did not. A statistical analysis of the data
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in Table 4-32 yields a chi square of .18 (1 d.f.) which 18 not significant, and
thus, we cannot reject the null hypothesis. The lack of difference between the
two groups in this area may be explained by a reaction we had as we inspected
the marny programs which we visited first hand during the course of this research.
It was our obgervation that even in companies without preretirement counseling
programs that tile amount of the person's financial income after retirement was
well known by most employees, and that within those companies that did have pre-
retirement counseling programs,.the amount of retirement income was probably the
most well-explained part of the program, If this is the case, then we would not
expect this question to show a significant relat’onship with preretirement
counseling.

Table 4-32

Ho: There 1s no significant difference in income expectation
discrepancy between retirees with and without counseling.
(297 vs. 604)

. Preretirement Counseling
Income Expectations No Program Program | Total %
Less than expected 13.4% 15.1% 13.9%
Same or more than expected 86.6% 84.9% 86.1%
Total % 100.0% 100.0% 100.0%
N 268 106 374

When we turn our attention to the matter of adequacy of the retirement income,
whiga,'as explained earlier, is probably the single best predictor of retirement
adjustment, we again find a significant difference between the perceptions of
those persons who were involved in preretirement counseling and those persons who
were not. As demonstrated in Table 4-33 there is a significant difference between
the perceived adequacy of those retirees who have been involved in preretirement
counseling as compared with those retirees who have not. The statistical
analysis of the data in Table 4-33 yields a chi asquare of 8.56 (2 d.f.) which is
significant beyond the .025 level. This is certainly more than an adequate Jegree
of significance to allow us to reject the null hypothesis with confidence. Thus,
again, as in most of the other measurements of adjustment to retirement, we find
that those persons who have been involved with preretirement coungseling programs
do geem to have a better adjustment in retirement. There is nothing in this
data which would indicate whether this perceived adequacy of income by those who
were involved in preretirement counseling was a result of better planning, and
thus, for example, produced a higher retirement income; or whether it was a
matter of having done a better job of planning so that retirement activities and
retirement budge’s were more compatible with expected retirement income.
Unfortunately, this kind of question was not amiabl: to analysis with the data °
in the present research study. We only know that those with counseling were
better off financially than those without counseling.
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Table 4-33

Ho: Theré is no significant difference in adequecy of retirement income

between retirees with and without counseling. (463 vs. 604)
Preretirement Counseling

Adequacy of Retirement Iancome | No Program Program | Total %
Lass than adequate 31.3% 23.1% 28.9%
Just adequate 50.8Y% 45,2% 49,27

| More than adequate 18.07 31,722 1_21.9% |
Toital % 100, 9% 100. 0% 100. 0%
N — 256 104 360

Health:

Concernjng the matter of health as an i{ndicator of adjustment to retirement,
we find again that there ies a significant difference between the sublective health
ratings of retirees who have and have not been involved in preretir¢ment counseling.
A atatlistical anaiysis of this data yialds a chi saquare of 7.77 (2 d.f.) which is
significanc bryond the .025 level. This allows us to reject the nill hypothesis
with a8 good doal of confidence. It would be dangerous to specuiate here that
preretirement counseling has somehow contributed to the good health of the parti-
cipants, since there i8 no data which allows us to infer causaulity. FHoweve:r, the
data doea clearly demonsitrate that a person's subjective evaluation cof his health
i8 clearly related Lo his attendance '‘n a preretirement counseling program. It
would be the purpose of tuture research to determine why thi. relatiouship exists,
especially since so few people indicated Lhey did any planning for their health
needs before retirement (see Chapter I1iI} o

health rating
(248 vs. 604)

Hé: - There is no significant difference in retirees’
between retirees with and without counseling.

Preretirement Counseling
"] Health Status No Program Program | Totsl %
Poor or fair 27.4% 14,27 23.7%
Good 43.3% 48,1% 44,77
Excellent 29.3% 37.7% 31.6%
Total % 100.0% 100.0% 100.0%
N 270 106 376

1!

A second factor closely associated with the retirees'
their health is their general attitude toward health in retirement.

subjective evaluation of
Since this is

a much more ex*a2nasive and thorough analysis of health perception, this represents

a much more rigorous test of the health difference between the retirees who had been
involved in preretirement counseling and those whe had not. And, indeed, we find o
that although there 1s a relationship demoncttrated ir Table 4~35 which definitely

shows a strong trend in the expected divection, the chi square analysis of 3.00

(2 d.£.) 18 only significant at the .25 level, which is not enough to allow us to
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reject the null hypothesis, but is strong enough to indicate a definite trend in
the expected direction. Thus, what the data in Tables 4-34 and 4-35 seem to be
indicating is that persons who wera involved in preretirement counseling, as com-
pared with those who were not, seem to be relatively more happy with their over-
all health, even though when all of the specific sub issues are combined together
in a single index, there does not seem to be that much difference between the
health attitudes of the two groups. Again, this would seem to raise a significant
issue, as in the data presented on income, about the role of perception as it
effects adjustment Co retirement, (You will remember that in the matter of
income it was the person's perception of the adequacy of their retirenent income
that tended to be the most significant predictors of those peonle who had tasken
preretirement counseliny as compared with those people who dia not.)

’ Table 4-35

Ho: There is no significant difference in attitude toward health
belween retirees with and without counseling, (537 vs. 604)

Preretirement Counseiing
Att.cude Toward Health No Program Program [ Total %
Low 31.5% 23.6% 29.3%
Mediuw 39.3% 39.6% 39.47%
High 29.3% 36.8% 31.4%
Total % 100.07% 100. 0% 100.0%
N 270 106 376

Tavle 4-36 indicates there is absolutely no difference between those retirees
with preretirement counseling and those without on the matter of health being
better or worse than they expected. The chi square for this table was only .02,

Table 4-36

Ho: There ig no significant difference in discrepancy in expected
health between retirees with and without counseling. (249 vs. 604)

Preretirement Counseling
Discrepancy in Health No Program Progzram | Total %
Worse 9.0% 9.47% %.1%
Same or better 91.0% 90. 6% 90.9%
Total % 100.0% 100.0% 100.0%
N ' 268 106 374

Activities:

A third area where we had hypothesized there would be a siguificant difference
between those retirees who had preretirement counseling and those who had not was
in the number of retirement activities in which they participate. An examination
of the results of the chi square analysis are shown in Table 4-37, and indicate -
that there is an extremely significant difference between the number of activities
of those people who have participated in preretirement counseling as compared
with those people who have not. The chi square of 27.29 (2 d.f.) is significant




beyond the .00l level. Thus, with an extremely high level of confidence, we can
reject the null hypothesis and state that preretirement counseling is associated
with a8 more active life (participation in more activities) after retirement, It
is also interesting to note that this is the highest chi square which we found

.in the analysis of any of che questions, It indicates that the retiree's involve-
ment in activities is the single mos: important indicator of his participation in
a preretirement counseling program; or we might be so bold as to speculate that
his atiendance in & preretirement counseling program will manifest itself moxe .
vividly in his participation in a variety of activities after retirement. Again
there is ao evidence in our research study that will give us an answer as to if,
or why, preretirement counseling produces a.significant difference between the
extent of retirement activities of those who took it and those who did not (this
is suggested as an important study for future research); but rather, the study
simply documents the fact that participation in activities is closely related to
adjustment in retirement, and that those who become involved in counseling do
also become involved in more activities after retirement than those who do not have
the counseling.

Table 4-37

Ho: There 18 no significant difference in the number of retirement
activities between retirees with and without counseling. (521 vs., 604)

Preretirement Counseling
Number of Activities No Progrem Program | Total % |
Low 42,27 26.47% 37.8%
Medium 31.5% 18.9% 27.9%
High 26.3% 54.7% 34.3%
[ Total % - 100.0% 100.0% | 100.0%
I N 270 106 376

We hypothesized that in addition t¢o there being a difference in number of
activities between retirees who had aad had not participated in preretirement
counseling, there would also be a significant difference between the two groups
in the intensity of their participation in retirement activities. In other words,
the retiree whc participates intensely in a few activities might be as well, or
.better adjusted as the retiree who participates in a lot of activities. The benefit
of a preretirerent counseling program may well bave helpad him develop intense
interest in a few sctivities. The data in Table 4-38, however, indicates there is
no significant difference between the intensity of participation in retirement
activities betwean those retirees who have had preretirement counseling and those
who have not. The chi square for Table 4-38 is only .33 (2 d.f.) which is far
from any level of significance waich wouid allow us to reject the null hypothesis.
Thug, just as in our first analysis of the relationship of intensity of activities
after retirement to preretirement counseling, it does not appear that these two
variasbles are related; and whereas the number of activities seems to be a highly
differentiating variable between those people who have and have not taken pre-
retirement counseling, intensity of participation in activities does not.

L SN
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Table 4-38
Ho: There is no significant difference between the extent of parti-

cipation in retirement activities between retirees with and
without counseling. (525 vs. 604)

Preretirement Counseling
Participation No Program Program | Total 7%
Low 34.8% 33.0% 34.3%
Medium 33.3% 32.1% 33.0%
High 31.9% 34.9% 32.7%
Tocal % 100.0% 100.0% 100.0%
N 270 106 376

The third factor we hypothesized would be related to preretirement cocunseling
concerned the retiree's enjoyment of the activities in which he participates. Our
hypothesis heve was that persons who had participated in preretirement counseling
would enjoy their life and activities more after retirement than those persons who
had not participated in preretirement activities, irrespective oi either the num-
ber of activities or the intensity of participation. An analysis of the data in
Table 4-39 indicates there seems to be some difference between persons with
preretirement counseling and persons without it in the direction specified by the
hypothesis. A statistical analysis of this data yields a chi square of 5.30 (2
d.f.) which is only significant at the .10 level. Although this is not high
enough to allcw us to reject the null hypothesis with any degree of confidence,

a visual inspection of the data indicates that there are some obvious differences
between those persons who had participated in preretirement counseling as com-
pared with those who have not in their level of enjoyment of activities. There-
fore, it is possible to say that a person who has participated in preretirement
counseling programs is more likely (but not statistically significant) to enjoy
his activities after retirement more than a person who has not participated in
preretirement counseling.

Table 4-39

Ho: There is no significant difference between the degree of enjoyment
of retirement activities between retirees with and without
counseling. (529 vs. 604)

Enjoyment of Preretirement Counseling
" Retired Activities No Program Program | Total %
Low 35.9% 24.5% 32.7%
Medium 32.6% 34,0% 33.0%
High 31.5% 41,5% 34.3%
Total % 100.0% 100.0% 100.0%
N 270 106 376

Our expectation before we began any of the research was

that there would be

L.

more change in (a) the number of activities, (b) the extent of intensity of
participation in these activities, and (c) enjoyment of these activities, for
those people who had participated in preretirement counseling than for those
people who had not.




However, an analysis of the data relevant to two of these three hypotheses
indicates that there 18 no significant difference in the amount of change between
those with and without counseling. This was true for both number of activities and

" extent of participation. However, a visual inspection of Table 4-40 and 4-41

indicate that the data is in the expected direction, and that there is a slight trend
in favor of more change for those people who have been through preretirement
counseling programs. The chi square for Table 4-40 ig 1.91 (2 d.f.) which is not
significant; and the chi square for table 4-41 is only .59 (2 d.f.) which is also
not significant at any level, It is interesting to speculate on the reasons why

" participation in activities (both number and intensity) is such a significant

discriminator between persons who have and have not taken preretirement counseling,
whereas there seems to be no significant degree of change between the two groups.
A visual inspection of Table 4-40 indicates there is an extremely high percentage
of increase (change) for those persons without preretirement counseling, as well

as those with, which undoubtedly accounts for the lack of statistical significance.
This data would appear to lead us to the conclugsion that a very large percentage

of people (in this case a total of forty-one percent (41%) of all the retirees)
teand to increase their number of activities after retirement, however, those persons
without preretirement counseling, for some reason, tend to increase their number of
activities as much as persons who have taken preretirement counseling. Thus, the
difference in number and intensity which is related to adjustment, might be
accounted for because the ''with counseling'' group starts out ahead, and thus if

_both change or increase "a great deal,' there will still be a significant difference

in total numbeyr or degree of iatensity, but no difference in degree of change.
Table 4-40

Ho: There is no significant difference in the change in number of
activities since retiring between retirees with and without counseling.

(167 vs., 604)

Preretirement Counseling
Change in Activities No Program Progrem | Total %
Decreased 26,07 20.8% 24 .,5%
Stayed same 32.0% 38.7% 33.9%
Increased 42,07 40.6% 41.6%
Total % 100.0% 100.0% 100.0%
N 269 1Go 375

There is no significant difference in the change in activity parti-
cipation since retiring between retirces with and without couunseling.

(168 vs. 604)

Table 4-41

Preretirement Counseling
Change in Participacion No_Program Program | Total %
Less participation 21.5% - 17.9% 20,5%
Same participation 25.9% 27.4% 26,37
More participation - 52.6% 54, 7% 53.2%
Total 7 100.0% 100.0% 100.0%
N 270 106 376

rL
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Our expectation was that persons who had participated in preretirement counsel-
ing would find that their enjoyment of their retirement activities would be at
least the same or more enjoyable than they had expected because of the planning
they would have done prior to retireme:t. The date in Table 4-42 tends to confirm
this hypothesis to at least some degree, A visual inspection of the data indicates
there is a slight degree of differcrice between persons who had taken preretirement
counseling and persons who had not in the direction of indicating that retirees
who have taken preretirement counseling found their activities in retirement were
more enjoyable than they had expected, to a somewhat larger extent than retirees
who had not participated in pieretirement counseling. The chi square for Table
4-42 18 3.19 (2 d.f.) which is significant at the .25 level. This level of
gignificance 18 not high encugh to allow us to reject the null hypothesis with any
degree of confidence, but it is high enough to indicate a trend in the expected
direction. The data in Table 4-42 also lays to rest the often heard statement that
retirees very soon after retirement become disillusioned with all of their 'new
activities'" and that for a veriety of reasons (i.e., not enough money, decreasing
health, etc.), retirement activicies for a large percentage of retirees are
actually less enjoyable than they had expected. We found quite the opposite:
of the total sample, only nine percent (9%) indicated their present activities
were less enjoyable than they had expected them to be,

Table 4-42

Ho: There is no significant difference in the change in enjoyment of
activities Bince retiring between retirees with and without
counseling. (169 vs. 604)

Preretirement Counseling
Change in Enjoyment No Program Program | Total %
Less enjoyable 10.47% 5.7% 9.0%
Same enjoyment 54.8% 51.9% 54,0%
More enjoyable 34.8% 42.5% 37.0%
Total % 100.07% 100.0% 100.0%
N 270 106 376

Thus, in review we can see that on many of the indices of adjustment to retire-
ment the data indicates that persons who have participated in preretirement
counseling appear to be better adjusted than persons who have not participated in
preretirement counseling programs. The areas where we are able to reject the null
hypotheses of no difference between the two groups would be:  overall adjustment,
rated adjustment, amount of planning, stereotypes of retirement, adequacy of income,
subjective rating of health, and number of activities. 1In addition, on six more
of the dependent variables we found that the data appears to be in the direction
of our expectations, that, i.e., more favorable adjustment for persons who have
participated in preretirement counseling programs, but the data does not reach the
levels of statistical significance which would allow us to reject the null
hypotheses with any degree of confidence.

Morale Before Retirement:

Finally, we examined the possibl~ affects of a preretirement counseling
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program on the attitudes and performance of the employees before they retired,

The seven dependent variables we examined were: attitude toward work, toward hia
specific job, toward his supervisor, the company, the company's pension, and

toward the company's mandatory retirement policy. None of these dependent variables
were statistically significant enough to allow us to reject the null hypothesis,

but in four out of the seven, & trend was indicated. Employees who had participated
in preretirement counseling were more favorable toward the company, toward their
job, toward their supervisor, and toward the concept of wandatory retirement. This
lack of a statistically significant level of findings, in the direction of our
expected results, raises the question of whether or not retirees could remember or
articulate their feelings about their previous job, supervisor, etc. This explanation
is supported by the following 1ine of reasoning. 1In Chapter III we found that
resistance to retirement was characteristic of an employee with generally negative
attitudes on these seven variables (or vice versa). Since we can assume that these
employees were not significantly different, as a group, from the way our group of
retirees were before retirement, we would therefore expect similar results. The
fact that we didn't get such results might be explained as the phenomenon of
"forgetfulnegs."

In Table 4-43 we see that although the chi square 18 rot strong enough to allow
us to reject the null hypothesis (the chi square of 1:21, 2 d.f., is not significant
at any level), however a visual inspection of the data does indicate the trend is in
the expected direction. Taeble 4-44 shows an even stronger trend in the expected

~direction, i.e., in favor of more positive attitude among those persons who were
involved in preretirement counseling. The chi squére for Table 4-44 is 5.08 (2 d4.f.)
which is significant at the .10 level. Again, this is not high enough to allow us
to reject the null hypothesis with any degree of confidence, but it does certainly
indicate & trend in the direction of a more favorable attitude toward their jobs
among persons who participated in preretirement counseling. Likewise, Table 4-45
indicates a more favorable attitude toward supervision among those people who had
participated in preretirement counseling than among those persons who h&d not,
However, again, the chi square of 2.93 (2 d.f.) is only significant at the .25
level, which i8 not strong enough to allow ug to reject the null hypothesis with
confidence. The data in Table 4-46 i1s very similar to that in the other tables.
Again, observation of the data indicates a strong trend showing that persons with
preretirement coungeling are more favorable toward the company than those without
preretirement counseling, however, the chi square of 4,55 (2 d.f.) is only signi-
ficant at the .20 level, which eagain 18 not strong enough to allow us to reject the
null hypothesis with any degree of confidence. Another indication that persons who
have taken preretirement counseling have slightly higher morale than those people
who have not had counseling is indicated in Table 4-47, which displays data concern-
ing retirees' satisfaction with the company pension. Again the chi square of 1.22
(3 d.£f.) is not atatistically significant enough to reject the null hypothesis, but

" a visual inspection of the data indicates there is a trend in the expected direction,

i.e., that people wno have participated in preretirement counseling programs are

more likely to be satisfied with their pension than are people who have not.

Finally, the data in Table 4-48 is again consistent with other results in this

section. The data in this table tends to ifudicate that persons who have participated

in a preretirement counseling program are more likely to see the mandatory retirement

age as fair than are retirees who have not participated in preretirement counseling.

However, again, the chi square of 1.51 (1 d.f.) is only significant.at the .25

level, and, therefore, is not strong enough to allow us to reject the null hypothesis

with any degree of confidence.

.«
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Table 4-43
Ho: There is no significant difference in attitule toward work

itself before retirement between retirees with and without
counseling. (554 vs. 604)

Attitude Toward Preretirement Counseling
My Work Itself No Program Program | Total %
Low 30.0% 24 ,5% 28.5%
Medfum 40.7% 42,57 41,27
High 29.3% 33.0% 30.3%
Total % 100.0% 100.0% 100.0%
N 270 106 376
Table 4=-44

Ho: There is no significant difference in attitude toward job before
retirement between retirees with and without counseling.
(556 vs. 604)

Preretirement Counseling
Attitude Toward Job No Program Program | Total %
Low 29.3% 19.07% 26.4%,
Medium 45,27 46.7% 45.6%
High 25.6% 34.3% 28.0%
Total % 100.0% 100,0% 100,07,
N 270 105 375

Table 4-45

Ho: There is no significant difference in attitude toward supervision
before ratirement between retirees with and without counseling.
(552 ve. 604)

Preretirement Counseling
Attitude Toward Supervision No Program Program | Total %
Low 35.7% 34.0% 35.2%
Medium 36.1% 29,27 34.1%
High 28.2% 36.8% 30.6%
Total % 100.0% 100,0% 100,0%
N 266 __106 372

-



Table 4-46

There is no significant difference in attitude toward the company
before retirement between retirees with and without counseling.
(558 vs. 604)

Preretfirement Counselinz
Attitude Tovard Company No Program Program | Total %
Low 31.1% 22.9% ¢8.8%
Medium 40,4% 38.1% 39,7%
High 28,5% 39,0% 31,5%
Total % 100.0% 100.0% 100.0%
N 270 105 375

Table 4-47

There is no significant difference in satisfaction with pension income
between retirees with and without counseling. (465 vs. 604)

Satisfaction With Preretirement Counseling |
Pension Income No Program Program | Total %
Very dissatisfied 12,3% 8.7% 11.2%
Somewhat diseatisfied 27.2% 26.0% 26.8%
Somewhat satisfied 36.4% 38.5% 37.0%
Very satisfied 24.1% 26.9% 24,9%
Total % 100.0% 100.0% 100.0%
N 261 104 365

Table 4-48

There is no significant difference in attitude toward the mandatory
retirement policy between retivees with and without counseling.
(204 va. 604)

Attitude Toward Preretirement Counseling
Mandatory Retirement No Program Program | Total %
No, it's not fair 45.9% 38.8% 63.9%
Yes, it's fair 54.1% 61,2% 56.1%
Total % _100.0% 100.0% 100, 0%
N - 268 103 371

Thus, in summary, we cén see that all of the indices of worale point in the

ditection of the conclusion that an employee who has participated in preretiremenc

counseling 13 prodabl:r a wore effective employee in terms of his attitudes and

sorale and consequently, possibly even his production than is an employee who has

not participated in a preretirement prog-ca. However, because of the lack of
statistically significant differences wvhich would allow us to reject the null

hypothesis 3 these areas with confidence, we must leave this conclusion tentative

and continue to do more research on the topic of the effect of preretirement

counseling on employee attitudes before retirement.

Une way, for example, might
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be to separate out those retirees who had taken the preretirement counseling pro-
gram, but report tha: it wasn't very helpful. In easence, we might in this way
"weed out'' those retirees who for one reason or enother might have ''tuned out"

the program, and we would not expect, consequently, that they would be essentially
different from those who chose rot to participate in the counseling program (see
Section IV of this chapter).

Section 111

Within Companies Where Preretirement Counseling fs Available,
A Comparison of the Adjustment of Retirees Who Have Teken Preretirement Counseling
As Compared With Retirees Whro Have Not Taken Preretirement Counseling

So far we have examined the difference in adjustment between retirees from
companies with preretircwent counseling programs and those without, and those who
had and had not been involved in preretirement counseling, and we have discovered
that in the areas of income, health, and activities, as well as some of the meesure-
ments of general adjustment, preretirement counseliung does appear to be ralated to
better adjustment. However, it might still be argued that this difference in
favor of more effective adjustment for retirees who were involved in preretirement
counseling might be the result of the differences in the companies involved. There
is some evidence in support of this argument, since obviouely all of the people
who took preretirement counseling would have to come from companies with preretire-
ment counseling programs and there might be something 'different' about the
matched pairs of companies (see Chapter 1I for explanation of simflarity of each
pair of companies). Therefore, in an attempt to further analyze the effect of
preretirement counseling on people's adjustment, we have taken just those companies
with preretirement counseling programs and analyzed the difference in the retire-
went adjustment of the people who took preretirement counselir; as compared with
people who have not. Again, all of the hypotheses remain the same, as well as the
dependent variables. This analysis allows us to hold constant the maximum number
of variables,

There were & variety of reasons reported by retirees for not taking preretire-
ment counseling in companies where it was offered, since in most companies it was
offered on a voluntary basis. However, it {s most likely that in the group of
retivees wvho did not take preretirement counseling we have represented a good
sampling of those¢ people who are most resfstant to retirement. This kind of
resistance will be seen later in this sectfon (Table 4-73) where there is a fairly
significant degree of difference in attitude toward mandatory retirement, {.e.,
those people who did rot take preretirement counseling (and who we are
hypothesising are probably resistors of retirewent) indicating a larger amount
of unfavorable attitude toward mandatory retirement. 1In any case, we would expect
in this section to find the largest amount of difference {n adjustment betwveen
those with and those withcut counseling,

Overall Adjustment:

The firat hypothesis, stated in the null form: There is no significant
difference in adjustment between those retirers with and without couaseling, can
be tested with the information displayed in Table 4-49, The statistical analysis
of the data in this table yields a ¢hi square of 23.56 (2 d.f.) which 18

Q




siguificant well beyond the .001 level. This allows us again to reject the null
hypothesis with a great deal of confidence. This is the largest chi square and
highest degree of significance for any of the general tests of adjustment and,
consequently, confirms our expectation that there would be more relationship
between counseling and adjustment of retirees within the same company than was
found in the analysis presented in Sections 1 and 1X. This is strong evidence

in support of our hypothesis that preretirement counseling does contribute to the
perceived adjustment of retirees who have participated,

Table 4-49

Ho: There is no significant difference in retirement adjustment between
retirees with and without counseling. (540 vs., 604)

Preretirement Counseling
Ad{ustment to Retirement |Not Counseled Counseled | Total %
Low 45,8% 17.0% 30.7%
Medium 35.4% 39.6% 32.6%
High 18.8% 43.4% 31.7%
Total % 100.0% 100.0% 100.0%
N 96 106 202

The second hypothesis states that the interviewer will rate the adjustment of
those retirees with counseling higher than the adjustwent of retirees without
counseling. Again, the data in Table 4-50 yields a chi square of 13.62 (2 d.f.)
vhich 1s significant at the .005 level and allows us to again reject the null
hypothesis with a great deal of confidence. This means that according to the
intervievers' estimation there is a significant degree of difference between
the adjustment of those retirees with preretirement counseling as compared with
those who have not had preretirement counseling. It is interesting to note that
the chi square in this analysis is higher than the chi square which we discovered
for this hypothesis in Section 1I, which means there is a slightly greater difference
in adjustment between those retirees who took preretirement counseling and those who
did not within the same company, as compered with the difference between retirees
vho took preretirement counseling and those who did not both in the same and other
companies. This is certainly consistent with our expectation. Another interesting
observation is thet the i{nterviever's rating of the retiree's adjustment does not
seen to indicate as high a difference in adjustment between retirees who took pre-
retirement counseling and those who did not as compared to the retiree's own
report of his adjustment. This again is consistent with our expectations, {.e.,
that the single wost valid indicator of a person's adjustment should be how he
feels sbout that adjustment, and it is on this criterfion where we find the wost
difference between those retirees who had the program and those who did not have
the program,

In Table 4-51 we see that there is a trend in the direction of supporting our ™
hypothesis that retirees with counseling adjusted aoonexr than retirees who did not
participate in preretirement counseling. The chi square, howvever, is only 4.06
(2 d.f.) vhich indicates that the relationship is significant at the .25, and ..
consequently, we cannot reject the null hypothesis.
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Table 4-50

Ho: There is no significant difference in the interviewer's rating
of retirement adjustment between retirees with and without

counseling. (376 vs. 604)

Preretirement Counseling
Adjustment to Retirement | Not Counseled Counseled | Total %
Extremely adjusted 50.5% 72.6% 62,27,
Fairly well adjusted 25.3% 19.8% 22,49,
Not adjusted 24.2% 1.5% 15.4%
Total 7, 100, 0% 100.0% 100.0%
N €5 106 201

Table 4-51

Ho: There is no significant difference f{n the length of time to
adjust to retirement between retirees with and without counseling.
(208 vs. 604)

Preretirement Counseling
Time to Ad{ust Not Counseled Counseled | Total ¥
Still not adjusted 25.3% 15.5% 20.1%
Few months 19.5% 15.5% 17.4%
FPew weeks 55.2% 69,11 62.5%
Total % 100. 0% 100, 0% 100.0%
N 81 97 184

The fifth hypothesis states that retirees with counseling will have made mrore
plans for retirement thao retirees who did not participate fn counseling., Tabdle
4-52 ylelds a chi square of 9,40 which with two degrees of freedom is significant
at the .01 level. This, therefore, allows us to reject the null hypothesis
with a good deal of confidence. Again, thies {8 one more indicator that preretire-
ment counseling does appear to make a difference. It is obvious to see by
finspecting the data in Table 4-52 that retirees with counseling have a much
higher frequency of making plans then do those who did not take preretirement
counseling,

Table 4-52

Ho: There is no significant differenca in extent of plans for retire-
ment between retirees with and without couneeling. (560 va. 604)

Extent of Plans Preretirement Counseling
for Retirement Not Counseled Counseled| Total
Low 38.9% 27.46% 32.8%
Medium 30.5% 20.8% 25.4%
| High 30.5% 51.9% 41.8%
Total % 100.0% 100.0% 100, 0%
N $5 106 201
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An analysis of the data in Table 4-53 concerning satisfaction with the timing
of the decisfion to retire, and Table 4-54 concerning stereotypes of retirerment,
indicate that there i{s a trend toward the expected direction, but neither test
reaches a statistical level of significance which would allow us to reject the null
hypothesis. Stereotypes of retirement comes the closest to differentiating between
those retirees who had counseling and those who did not, with a chi square of 3.87
(2 d.f.), which 18 ‘significant at the .20 level, This indicates a trend in the
expected direction, f.e.,, that retirees who participated in preretirement counseling
have a less negative attitude toward retirement than do those who did not participate
in preretirement counseling. However, this level of significance {8 not high enough
to allow us to say with much confidence that there i{s a stable difference. The
data in Table 4-53 shows even less difference between the responses of retirees with
counseling and those without, but visual inspection indicates there is some
difference between those retirees who had preretirement counseling and those who
did not, indicating that those who did have the counseling are more satisfied with
the timing of their decision to retire. However, the chi square of .71 (1 d.f.)
is not significant, and therefore we cannot reject the null hypothesis with any
degree of confidence. Since this is consittent with the results which we reported
in Section II of the results, we refer the reader back to Section II for a possible
explanation of the lack of statistical significance on thfs variable between those
retirees with preretirement counseling and those without,

Table 4-53

Ho: There is no significant diff~vence in degree of satisfaction with
retirement decision between .etirees with and without counseling.

(353 vs. 604)

Preretirement Counseling
Retirement Decision Not Counseled Counseled| Total %
Not satisfied 52,6% 46.7% 49,.5%
Satisfied 47.4% 53.3% 50,5%
Total % 100, 0% 100.0% 100.0%
N 95 105 200

Table 4-54

Ho: There is no significant difference between extent of stereotypes of
retirement between retirees with and without counseling. (544 vs. 604)

Preretirement Counseling
Stereotypes Not Counseled Counseled]| Total %
Low (positive) 23.1% 35.9% 29.9%
Medfum 46.2% 39.8% 42,8%
|LHigh (negative) 30,82 24,3% 27.3%
Total % 100.0% 100.0% 100.0%
N 91 103 194

Income:

The results of an inspection of Table 4-55, 4-56, and 4-57 {ndicate that the
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results here are consistent with the results reported in Section II for the same
hypotheses, with the exception of the level of significance of the differences
between the answers of the people with and without preretirewent counseling are much
lower. In other words, for example, in Table 4-55, the resulting chi square is oniy
4,4 (3 d,.£.), which 1s only significant at the .25 level; whereas in Section II we
reported for this same hypothesis a chi square of 7.75 which war significant at the
.10 level. The same pattern emerges by inspecting Table 4-57, which is the test

for another hypothesis concerning the perceived adequacy of retiremeat income.
Here the chi square which results from Table 4-57 is 5.4 which with two degrees of
freedom is significant only at the .10 level. This does not allow us to reject

the null hypothesis with any degree of confidence. However, probably the most
interesting thing to notice is that (as we also found in Section II) there is more
difference on the variable of perceived adequacy of income than there is in the
actual amount of income. However, it is also interesting to note that there is
considerably less difference when we compare retirees from the scme cowpany than
there was when we were analyzing retirees who were involved in preretirement
counseling versus retirees who did not in all companfes. The present chi square

is only 5.4 as compared with 8,56 in the former,

Table 4-35

Ho: There 18 no significant difference in retirement income between
retirees with and without counseling. (%93 vs. 604)

Preretirement Counselin

Retirement Income Not Counseled Counseled | Total %
$50-3250 20.9% 12,6% 16.5%
$300-8500 48.4% 43.7% 45,9%
$600-$900 23.1% 33.0% 28.4%
31.000 or over 7.71 10.71 9.31
Total % 100.07, 100, 0% 100, 0%
N 91 103 194

Table 4-56

Ho! There 18 no significant difference in income expectation discrepancy

between retirees with and without counseling.

(297 vs. 604)

- , Prervcirement Counselin
Incone Expectations Not Counseled Counseled] Total %
Less thsn expected 13,5% 15.1% 14,6%
Same or more thsn expected 86.5% 84.9% 85.6%
Total % 100, 0% 100.0% 100,0%
N 96 106 202




Table 4-57 S

Ho: There is no significant difference in adequacy of retirement incomé~
between retirees with and without counseling. (463 vs. 604)

Adequacy of Retirement Preretixement Counseling ;
Income Not Counseled Counseled | Total %
Less than adequate 29.37% 23.1% 26.0%
Just adequate 53.3% 45,2% 49.0%
More than adequate 17.4% 31 7% 25.0%
Total % 100, 0% 1¢.0.0% 100.0%
N 92 104 196

Table 4-56 yields a chi aquare of .10 which is not significant at any level..
Therefore, ve cannot reilect the null hypothesis. This finding is consistent with
the one reported in Section IX, and we can probably apply the ssme logic in
explaining the reason for this finding as we applied in Section II1. These results
are obviously inconsistent with our expectations because there 1s less difference
here than in the results reported from tests in Section I and II1. These
inconsistencies produce further evidence which force us to question the relation-
ship between income and retirement adjustment, especially as it might be effected
by preretirement counseling.

There 18 no apparent reason for why thereis no observeble relationship with
income, and at the same time retirees with counseling are reporting more adjustment
difference than those who did not take counseling. It does raise a significant
question as to the most often mentioned stereotype about adjustment to retirement,
i.e., that its most important ingredient is income., It is easy to reason from the
data presented thus far tha. although there does not seem to be that much

" difference in either the actual amount of incowe or even the perceived adequacy

of income between those retirees with and without preretirement counseling, at the
same time they do report a significant difference in their attitude and their
adjustment, and a trained interviewver can see a difference in their adjustment.
Yet, from Chapter III we know that income is related to adjustment to some degree,
We also found that planning for financlal needs does pay off. Thus the explanation
that seems most plausible is that there must have been a fairly large percentage

of persons who took pteretirement counseling who did not follow through with the
financial planning, but their adjustment wes positively effected by some ather part
of the counseling program, This should be tested in further research.

Health:

By observing Tables 4-55, 4-56, and 4-57, it was possible to speculate that
income may be less related to perceived adjustment in retirement than we have
previously supposed; and in the same manner, an examination of Table 4-58 leads us
to believe that health is an extremely important factor in perceived adjustment.

A statistical analysis of the data in Table 4-58 yields a chi square of 11.78
(2 d.£.) vhich 1s significant at the .005 level, This allows us to reject our nul)

hypothesis (i.e., no difference betveen health rating of those retirees with counsele_

ing as compared with those without counseling) with a high degree of confidence.
There also appears to be more difference in adjustment between retirees with and
without counseling in terms of their perceived health within the same company than
there was reported in Section Il (involving a comparison between retirees from all
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eight companies who had not taken preretirement counseling and those who had).
This is consistent with our expectation and other findings (excluding the income
variable).

One of the undocumented generalities which we have been encountering tnrough-
out our researci study is the speculation that people who resist retirement,
when they are finally forced to retire, manifest a lack of adjustment in the form
of poor health. This is opposed to the commonly held assumption that poor health
contributes to lack of adjustment in retirement. It is certainly impossible to
argue with the fact that retirees who have paor health i{n retirement will obviously
not be very well adjusted; but it is difficult to conceive of any reascn why
there should be eny difference in the subjective health evaluation between those
retirees who have had preretirement counseling and those who have not, unless we
go to some kind of psychological explanation which relates poor health, poor
adjustment, and the general lack of planning for or resistance to retirement. 1

Table 4-58

Ho: There is no significant difference in retirees health rating
between retirees with and without counseling. (248 vs. 604)

Preretirement Counseling
Health Status Not Counseled Counseled | Total %
Poor or fair 33.m 14.2% 23,3%
Good 43.8% 48,1% 46,0%
Excellent 22,9% 37.7% 30.7%
Total % 100,0% 100.0% 100.0%
N 96 106 202

An inspection of Table 4-59 concerning retirees' attitude toward their health
indicates that again there i3 a difference bLetween those rvetirees with preretire-
ment counseling and those retirees without preretirement counseling, again in favor
of a more positive attitude toward health for those vwho did participate in
counseling before retirecent. However, a statistical analysis of the data yields
a chi square of only 5.75 (2 d.£f.) which is significant only at the .10 level.
This does not allow us to reject the null hypothesis with any significant degree
of confidence, but {t does indicate a fairly strong trend in the expected direc-
tion. Again, it should be noted at this point, that thera {8 wmore of a
difference in the attitudes toward health between the retirees vho have taken
counseling and those who have not within the same company than was noted in
Section I1 (vhere we compared retirees who have taken counseling as compared with
those in all eight companies who have not). Thus, when other extrenuous factors
are held constant it appears even more obvious that preretirement counseling does
have some effect on a person's attitude toward his health after retfrement.

In Table 4-60 we find that those retirees who were involved in preretirevent
counseling report that they find their health is better than they expected.
However, & statistical examination of the data yileds a chi square of only 1.34 )
(1 d.£.) which {s significant only at the .25 level, and is not enough to allow .
us to reject the null hypothesis. However, an inspection of the data does
indicate that persons with preretirement counseling do report in a somevhat
larger percentage that their health is efither the same or better, and conversely




those people who did not participate in preretirement counseling report in a slightly
higher proportion that their health is worse now than they expected before retirement.

Table 4-59

Ho: There is no signiffcant difference in attitude toward health between
retirees with and without counseling. (537 vs. 604)

Preretirement Counseling
Attitude Toward Health Not Counseled Counseled | Total %
Low 38.5% 23.6% 30.7%
Medium 35.4% 39.6% 37.6%
Righ 26.0% 36.8% 3.7%
Total % 100. 0% 100.0% 100.0%
N 96 106 202

Table 4-60

Ho: There 18 no significant difference in discrepancy in expected health
‘between retirees with and without counseling. (249 vs. 604)

Preretirement Counseling
| Discrepancy fn Health Not Counseled Counsaled | Total %
Worse 14.7% 9.4% 11.9%
Same or better 85.3% 90.6% 88.1%
| Total % 100.0% 100.0% 100.0%
N 95 106 201

Thus, in all areas of health measured in this study, there is either an observable o1
statistically significant difference between the health of those retirees with and
without counseling.

Activities:

The third major contributing area in adjustment to retirement which we have
explored in this study are the activities in which a retiree participates. An
analysis of the data in Table 4-61 indicates one of the strongest positive relation-
ships in the study: Between preretirement counseling and numbe. of retirement
activities. The statistical anslysis of this data yields a chi square of 21.09
(2 d.£.) which $e significant at the .001 level. This allows us to reject the null
hypothesis of no difference with a great deal of confidence. This weans, again as
wve saw in Section 1 and 11 when we also analyzed this hypothesis, that there seems
to be & major difference between people who have had preretirement counseling and
those who have not in the number of activities in which they participate after
retfverent. The chi square here, however, is slightly less than the one teported
in Section 11, but both yield results which are significant beyond the ,001 level.  _-~




Table 4-61
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Ho: There is no significant difference fn the number of retirement

activities between retivees with and without counseling.

(521 vs. 604)

Preretirement Counseling
Humber of Activities Not Counseled Counaeled] Total %
Low 52.17% 26,47 38.6%
Medfium 24.0% 18.9% 21.37%
High 24,07 54.7% 40.1%
Total % 100.07% 100.07%. | 100.0%
N 96 106 202

However, none of the other measurements of activities during retirement yfeld
results which allow us to reject any of the other null hypotheses. For example,
a visual inspection of the data i{n Table 4-62 demonstrates that there is a very
slight trend {n the expected direction, but a statistical analysis yfelds a chi
square of only 1.00 (2 d.f.) which does not approach any level of significance.
Thus, there appears to be no Jdifference {n :erms of intensity of participation
in preretirement programs between those who had counseling and those who did not.
Again, examining the data {r~ Table 4-63 we can see that there {s a trend in the
expected direction, f.e., ¥ ..  ses who participated fn preretirement counseling
reported that they enjoy thei. retirement activities more than those who did not
participate {n preretirement counseling. MHowever, again, a statistical analysis
of the table yifelds a chi square of 3,03 (2 d.f.) which 18 not significant beyoid
the .25 level, and therefore, {s not high enough to allow us to reject the null
hypothesis with any degree of confidence. 1In Table 4-64 we can observe that
people without preretirement counseling both decrease and fncrease their number
of activities in retirement slightly more thin do those people with preretire-
ment counseling. Obviously this {s inconsfaotent with our hypothesis. The chi
square of .56 (2 d.f.) does not approsch significance, consequently we cannot
reject the null hypothesis. Essentially the same pattern can be observed in
Table 4-65. There the trend fs more pronrounced fn the expected direction than
fn Table 4-64, but again the chi square resulting from statistical analysis of
thia data 1is only 1,69 (2 d.f.) which i3 not significant. The wmost positive
results in the expected direction, can be seen fn Table 4-66, where it appears
that there is more "enjoyment than expected” being reported by those persons who
had participated in preretirement counseling. However, a statfistical analysis
yields a chi square of 4.53 (2 d.f.) which is onty significant at the .20 level,
Although this indicates & fairly definfte trend §n the expected direction, {t
does not allow us to reject the null hypothesis with any degree of confidence.
Thus, in summary, we can see that although most of the measurements of activity
tend to fndicate that the retirees who have participated {n preretiremant
counseling will be more actively and enjoyably fnvolved in their activities
after retirement, only one {ndex really differentfates between those who have
and have not participated fn preretirement counseling* The hypohtesis
concerning the number of retirement activities, ’

In summary, as we look at all of the nineteen hypotheses concerning adjust-
ment which have been tested in thle section, we find that seven of these were
at or beyond a level of signfificance which allows us to reject the null hypo-
thesis., 1In addition, all but three of the remafining twelve varfables provided:




data which showed & trend fn the expected direction, that is, in favor of better
adjustment for those people who had participated in preretfrement counseling. It
is also important to note that at least one major variadble fn each of the four areas,
i.e;, ganeral adjustment, income, health, and activities, was found to significantly

differentiate between those people who had and had not taken preretirement counseling.

Thus, the data appears to support the observation that there is a strong positive
relationship between a retiree having participated in preretirement counseling and
a more satisfactory adjustment in retirement than can be observed by examining the
response of those retirees who Jic¢ not participate in preretirement counseling.

Table 4-62

Ho: There f8 no signiffcant difference between the extent of participation
in retirement activities between retirees with and without counseling.
(525 ve. 604)
Preretirement Counseling
Participation Not Coungseled Counseled | Total 7
Low 39.67% 33.0% 36.1%
Madium 30,2% 32.1% 31.2%
High 30, 2% 34.9% 32.7%
Total % 100,0% 100.0% 100.0%
N 96 106 202
Table 4-63
Ho: There is no significant difference between the degree of enjoyment of

retirement activities between retivees with and without counseling.
(529 vs., 604)

Enjoyment of Retired Preretirement Counseling
Activitive Not Counseled Counseled | Total %
Low 32,3% 24.5% 28.2%
tiedium 37.5% 34.,0% 35.6%
High 30.2% 41.5% 36.1%
Total % 100.0% 100, 0% 100.0% _ |
N 96 106 202
Table 4-64

Ho:

since retiring between 1etirees with and without counseling.

Preretirement Counseling

Change fn Activities Not Counseled Counseled | Total %
Decreased 23.2% 20, 8% 21.9%
Stayed same 3.7 38.7% 36.3%
Incresased 43,2% 40,6% 41, 8%
Total % 100.0% 100.0% 100.0%
N 95 106 201

There 18 no significant difference in the change in number of activities

(167 vs. 604)
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Table 4-65
Ho: There i{s no significant diffarence in the change in activity parti-

cipation since retiring between retirees with and without counseling.
(168 va. 604)

Preretirement Counseling
Change in Participation Not Counseled Counseled| Total 7
Less participation 19.8% 17.9% 18.8%
Same participation 34,47 27.47 30.7%
More participation 45.8% 54.7% 50.5%
Total 7% 100.0% 100.0% 100.0%
N 96 106 202

Table 4-66

Ho: There is no significant difference in the change in enjoyment of
activities since retiring between retirees with and without counseling.
(169 vs, 604)

Preretirement Counseling
Change {n Enjoyment Not Counseled Counseled | Total %
Less enjoyable 12.5% $.7% 8.9%
Same enjoyment 56.3% 51.9% 54,0%
More enjoyable 31.3% 42.5% 37.1%
Total % 100.0% 100.0% 100.0%
N 96 106 202

Morale Before Retirement:

In the 8ix areas which reflect the retiree's morale and job satisfaction,
(and we are therefore inferring his effective performance on the job) prior to
retirement, observation of the data from comparisons of counseling and each of
these hypotheses indicate there was apparently more favorable attitudes:among
retirees who had participated in preretirement counseling than there wae among
retirees who had not. However, none of the chi square tests for these tables
fndficate that we can reject any of the null hypotheses with any degree of confi-
dence. The most positive relationship can be ceen in Table 4-72, where we find
a chi square of 2.99 (1 d.f.) which is significant at the .10 level. This atill
fs not high enough to allow us to reject the null hypnthesis with much confi-
dence, however, a visual exawination of the data indi:ates there i{s & difference
between the responses of those persons with preretirement cnunseling and those
without., This indicates that retirees who had participated in preretirement
counseling seem to feel that mandatory retirement age is fair to & greater
extent than those retirees who had not participated in preretirement counseling,

The next most positive relationship (in the expected direction) can be seen
in Table 4-70, which tests the hypothesis that retirees with nreretirement
counseling will be more positive in their attitudes toward the company. We Cr
find here that the chi square of 4,12 (3 d.f.) is significant at the .20 level.
Again, this is not high enough to allow us to reject the null hypothesis with
any confidence, but it does, along with a visual examination of the data, indicate
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that retirees who have participated in preretirement counseling do have a more
positive attitude toward the company, and that retirees who did not participate

in preretjrement counseling have a8 more negative attitude toward the company.

Very closa to the same result3 can be seen in Table 4-68 concerning employee
attitude coward the job. Here the chi square of 2.90 (2 d.f.) is significant at
the .25 level. Agajin, we cannot reject the null hypothesis with any confidence,
but we can observe that retirees with preretirement counseling report their
attitudes toward the job were more favorable than those persons who did not
participate in preretirement counseling. In Table 4-71 we see another indication
that there is some difference in the attitudes of those retirees who have taken
preretirement counseling and those who have not in their satisfaction with the
company pension. The chi square of 3,99 (2 d.f.) is significant only at the .30
level, which is not high enough to allow us to reject the null hypothesis with

any confidence. However, like the other tables in this section, visual inspection
indicates a trend in the expected direction, i.e., that people with preretirement
counseling seem to be more satisfied with the pension than do those people who had
not participated in preretirement counseling.

This crend toward a more positive orientation before retirement for those¢
persons who have taken preretirement counseling also appears in the data in Table
4-67 comparing preretirement counseling and retirees' attitudes toward work before
they retire. The chi square for Table 4-67 is 2.19 (2 d.f.) which is not
aignificant, but, again a visual observation of the data leads us to believe that
employees who paiticipate in preretirement counseling were slightly more satisfied
with their work than were employees who ¢id not. Table 4-69 yields a chi square
of 2.20 (2 8.f.) which also 18 not significant. The trend in Table 4-69 is more
difficult to see because in this case retirees without preretirement counseling
tend to be both less positive and also less negative in their attitudes toward
supervision.

Table 4-67

Ho: There is no significant difference in attitude tcward work itself béfo:e
retirement between retirees with and without counseling. (554 vs. 604) "

Attitude Toward Preretirement Counseling
* " My Work Itself Not Counseled Counseled | Total %
Low 32.3% 24.5%, 28.2%
Med{um 42.7% 42.5% 42,6%
High 25.0% 33.0% 29.2%
Total % 100.07% 100.0% 100.0%
N 96 106 202

Overall, preretirement counseling not only effects retirees in helping them
make a better adjustment to retirement, but it also appears that there is a trend
indicating that preretirement counselfing contributes to higher morale before retire
ment. Thus, we might conclude at this poini that there is not only benefit in
preretirement counseiing for the individual, but also some advantage to the firm
in conducting & preretirement program in that it helps build better morale among
nlder employees who are not yet retired. This will be tested further in subsequent
gsections of this chapter.




Ho: There is no significant difference in attitudes toward job before

Table 4-68

retirement between retirees with and without counseling.

(556 vs. 604)

Preretirement Counseling
Attitude Toward Job Not Counseled Counseled| Total %
Low 28.1% 19.0% 23.47%
Medium 45,87 46.7% 46.3%
High 26.0% 34.37% 30.3%
Total % 100.0% 100.0% 100.0%
N 55 105 201

Table 4-69

Ho: There is no significant difference in attitude toward supervision
before retirement between retirees with and without counseling.

(552 vs. 604)

Attitude Toward Preretirement Counseling |
- Supervision - Not Counseled Counseled | Total % |
Low 30.47% 34,0% 32.3%
Medium 39.1% 29,2% 33.8%
High 30.4% 36.8% 33.8%
Total % 100.0% 100.0% 100.0%
N 92 106 198
Table 4-70

Ho: There is no significant difference in attitudes toward the company
before retirement between retirees with and without counseling.
(558 vs. 604)

Preretirement Counseling
Attitude Toward Company Not Counseled Counseled] Total %
Low 34.47 22.9% 28.4%
Medium 37.5% 38.1% 37.8%
High 28.1% 39.0% 33.8%
Total % 100.0% 100.0% 100.0%
N 96 105 201

168
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Table 4-71

Ho: There is ne significant difference in satisfaction with pension income
between retirees with and without counseling. (465 vs. 604)

Satisfaction With Preretirement Counseling
Pension Income Not Counseled Counseled [Total %
Very dissatisfied 12.6% 8.7% 10.6%
Somewhat dissatisfied 34.7% 26.0% 30.2%
Somewhat satisfied 34.7% 38.5% 36.7%
Very satisfied 17.9% 26.9% 22,6%
Total % 100.07% "100.0% 100.0%

N - 95 104 199

Table 4-72

Ho: There is no significant difference in attitudes toward the mandatory
retirement policy between retirzes with and without counseling.
(204 vs. 604) o

Attitude Toward Mandatory Preretirement Counseling
Retirement Not Counseled Counseled |[Total %
No, it's not fair 51,0% 38,8% 44,7%
Yes, it's fair 49.0% __61.2% 55.3%
Total % 100.0% 100.0% 100.0%
N : 96 103 199

Section IV

A Comparison of the Responses of Early and Regular Retirees
Who Took Preretirement Counseling ana Thought It Very Helpful .

Versus Those Who Took Preretirement Counseling But Thought It Not Especially Helpful

In another attempt to determine the effect of preretirement counseling on retire-
ment adjustment we decided to compare the answers of all persons who had taken pre=~
retirement counseling and who thought it very helpful versus the responées of all
those persons who had taken preretirement counseling but reported that it was not
particularly helpful. We were surprised by the rather large number of retirees in
our sample who had taken preretirement counseling but who reported negative comments
regarding the experience. For example, there was a surprisingly large percentage
of retirees who had been exposed to preretirement counseling who could not remember
whether they had ever had any help in planning fc . their retirement. Therefore, it
was hypothesized that retirees who thought that preretirement counseling was not
particularly helpful might not have taken it seriously or even resisted participating,
consequently, they might not have become involved in planning for their future retire-
ment, and consequently, they might be less well adjusted than those persons who had
felt that the program was very helpful. All of the hypotheses and all of the deperden
varisbles in this section of the report are the same as in the first three sectiouns.

In summary, we found only one of the nineteen indices which we have been using
for measuring retirement adjustment which differentiated significantly betwecen the
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two groups, and this was in the wrong direction. Several of the indices did show

a slight trend in the expected direction (i.e., more adequate adjustment for

those persons who saw the program as helpful), but none were significant; and

several were in the wrong direction. The two atatistical tests which came closest

to allowing us to reject the null hypotheses were the tests of the kypo-

thesis concerning plans for retirement. The statistical analysis of the compari-
son between extent of planning for those retirees who felt the program was helpful
versus those who felt it was not helpful yielded a chi square of 5.21 (2 d.f.)

which is significant at the .10 level. This confirms the trend which can be seen

by obeerving the data, but the level of significance is not high enough to allow

us to reject the null hypothesis with any degree of confidence. The other area where
the statistical test of significant difference approaches a level where we can
reject the null hypothesis that rhere will be no significant . difference in the
degree of enjoyment of retirement activities between those who thought counseling very hel
ful vs those who did not find it helpful. Here we find there is some difference in
favor of more enjoyment of retirement activities by those persona who found the
preretirement counseling program helpful, as compared with those who did not fiud

it helpful. The chi square was 4.74 (2 d.f.) which is significant at the .10 level,
The data for these two tests is summarized in Table 4-76 and Table 4-87 respectively.
Table 4-73 through Table 4-90 are presented at the conclusion of this paragraph.
They are presented simply for the inspection of the reader. None reach a tevel of
significance which would allow us to reject the null hypotheses.

Table 4-73

Ho: There is no significant difference in ad justment between retirees
who attended preretirement counseling and thought it was very helpful
versus retirees attending preretirement counseling who thought it
was somewhat helpful or not helpful., (540 vs. 349)

Ho:

Preretirement Counseling
Ad justment to Retirement | Not Helpful Very Helpful | Total %
Low 18.5% 15.4% 17.0%
Medium 44 .4% 36.6% 39.6% |
High 37.0% 50.0% 43.4%
Total % 100.0% 100.0% 100,0%
N 54 52 106

Table 4-74

There is no significant difference in the interviewer's rating of

ad justmert between retirees who attended preretirement counseling
and thought it was very helpful versus retirees attending preretire-
ment coungeling who thought it was somewhat helpful or not helpful.

(376 vs. 349)

Preretirement Counselin
Adjustment to Retirement | Not Helpful Very Helpful |[Total % P
Extremely adjusted 70.47, 75.0% 72.6% Q
Fairly well adjusted 22.2% 17.3% 19.8%
Not adjusted 7.47 1.7% 7.5%
Total % 100.0% 107,07 100.0%
N ' 54 52 106
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Ho:

Ho:

Table 4-75

There is no significant difference in the length of time to adjust
to retirement between retirees who attended preretirement counseling
and thought it was very helpful versus retirees attending preretire-
ment counseling who thought it was somewhat helpful or not helpful,
(208 vs. 349)

Preretirement Counselin

Time to Adjust Not Helpful Very Helpful | Total % .
Still not adjusted 14.9% 16.0% 15.5%
Few months 14.97, 16.0% 15.5%
Few weeks 70,2% 68,0% | 69.1% |
Total % 100.0% 100.0% 100.0%
N 47 50 97

Table 4-76

There is no significant difference in extent of making plans for retirees
between retirees who attended preretirement counseling and thought it was
very helpful versus retirvees attending preretirement counseling whe
thought it was somewhat helpful or not helpful. (560 vs. 349)

Extent of Plans Preretirement Coungelin
For Retirement Not Helpful Very Helpful |Total %
Low 37.0% 17.3% 27.47%,
Medium 18.5% 23.1% 20.8%
| High 44 .47 59.6% 51.9%
Total % 100.0% 100.0% 100.0%
N 54 52 106
Table 4-77

There 18 no significant difference in satisfaction with timing of retire-
ment decision between retirees who attended preretirement counseling

and thought it was very helpful versus retirees attending preretirement
counseling who thought it was somewhat helpful or not helpful.

(353 vs. 349)

Preretirement Counseling
Retirement Decision Not Helpful Very Helpful |Total %
Not satisfied 51.9% 41.2% 46.7%
Satisfied 48.1% 58.8% 53.3%
Total % 100.0% 100.0% 100.0%
N 54 51 105

N\
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Table 4-78

There is no significant difference in stereotypes of retirement
between retirees who attended preretirement counseling and thought
it was very helpful versus retirees attending preretirement
counseling who thought it was somewhat helpful or not helpful.
(544 vs. 349)

Preretirement Counselin
Stereotypes Not Helpful Very Helpful | Total %
Negative 30.2% 18.0% 24,3%
Medium 37.7% 42.0% 39.8%
Pogitive 32.1% 40.0% 35.9%
Total % 100.0% 100.0% 100.0%
N 53 50 103

Table 4-79

There is no significant difference in retirement jncome between
retirees who attended preretirement counseling and " ought it was
very helpful versus retirees attending preretirement counseling
who thought it was somewhat helpful or not helpful. (593 vs. 349)

Prexretirement Counseling

Retirement Income Not Helpful Very Helpful | Total %
$50-$250 15.1% 10.0% 12.6%
$300-$500 39.6% 48.07% 43.7%
$600~-3900 32.1% 34.0% 33.0%
$1,000 or over _13.2% 8.0% 1N.7%
Total % 100.0% 100.0% 100.0%
N 53 50 103

Table 4-80

. There is no significant difference in amount of discrepancy between

income expectation between retirees who attended preretirement
coungeling and thought it was very helpful versus retirees
attending preretirement counseling who though: it was somewhat

helpful or not helpful.

(297 vs. 349)

Preretirement Counselin
Income Expectations Not Helpful Very Helpful | Total % |
Less than expected 13.0% 17.3% 15.1%
Same or more than
expected 87.0% 82.7% 84.9%
Total % 100.0% 100.0% 100.,0%
N 54 52 106
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Ho:

Ho:

Ho:

There is no significant
between retirees who att
{t was very helpful vers

who thought it was somewhat helpful or not helpful.

Table 4-81

difference in adequacy of retirement income
ended preretirement counseling and thought

us retirees attending preretirement counseling
(463 vs. 349)

Adequacy of Retirement Preretirement Counseling
Income Not Helpful Very Helpful Total %
Less than adequate 30.2% 15.7% 23.1%
Just adequate 45,3% 45.1% 45,2%
More than adequate 24.,5% 39.2% 31.7%
Total % 100.0% 100.0% 100.0%
N 53 51 104
Table 4-82

There is no significant
who attended preretireme
versus retirees attendin
somewhat helpful or not

difference in health rating between retirees
nt counseling and thought it was very helpful
g preretirement counseling who thought it was
helpful. (248 vs. 349)

Preretirement Coungeling
Health Status Not Helpful Very Helpful Total %
Poor or fair 9.3% 19.27% 14.2%
Good 50.07% 46.2% 48.1%
Excellent 40.7% 34.6% 37.7%
Total % 100.0% 100.0% 100.07%
N 54 52 106

Table 4-85

There is no significant difference in attitude toward health between
retirees who attended preretirement counseling and thought it was
very helpful versus retirees attending preretirement counseling who
thought it was somewhat helpful or not helpful. (537 vs. 349)

Preretirement Ccunseling -
Attitude Toward Health Not Helpful Very Helpful Total 7
Low 24.1% 23.1% 23,67
Medium 37.0% 42.37 39.6%
Righ 38.9% 34.6% 36,87
Total % 100.0% 100.0% 100.0%
N 54 52

106
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Table 4-84

There is no significant difference in discrepancy in expected
health between retirees who attended preretirement counseling and
thought it was very helpful versus retirees attending preretire-
ment counseling who thought it was somewhat helpful or not helpful,
(249 vs. 349)

Preretirement Counselin
Discrepancy in Health Not Helpful Very Helpful| Total %
Worse 5.6% 13.5% 9.47%
Same or better 94,4% 86.5% 90, 6%
Total % 100.0% 100.0% 100, 0%
N 54 52 106
Table 4-85

There is no significant difference in the number of retirement
activities between retirees who attended preretirement counseling
and thought it was very helpful versus retirees attending pre-
retirement counseling who thought it was somewhat helpful or not

helpful. (521 vs. 349)
Preretirement Counseling
Number of Activities Not Helpful Very llelpful | Total 7
Low 24,19 28.8% 26.47,
Medium 18.5% 19.2% 18.9%
High 57.47% 51.9% 54.7%
Total % 100.0% 100.0% 100,07
N 54 52 106
Table 4-86

There is no significant difference in the extent of participation
in retirement activities between retirees who attended preretire-
ment counseling and thought it was very helpful versus retirees
attending preretirement counseling who thought it was somewhat or
not helpful. (525 vs. 349)

Preretirement Counseling
Participation Not Helpful Very Helpful| Total %
Low 35.2% 30.8% 33.0%
Medium 31.5% 32.7% 32.17%
High 33.3% 36.5% 34.9%
Total % 100.0% 100.07% 100.07%
N 54 52 106
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Table 4-87

There is no significant difference in the degree of enjoyment of retired
activities between retirees who attended preretirement counseling and
thought it was very helprful versus retirees attending preretirement
counseling who thought it was somewhat helpful or not helpful.

(529 vs, 349)

Enjoyment of Retired Preretirement Counseling

Activities Not Helpful Very Helpful | Total %

Low 33.3% 15.4% 24,5%

Medium 31.5% 36.5% 34.0%

High 35.2% 48.1% 41.5%

Total % 100. 0% 100, 0% 100.0%

N 54 52 106

Table 4-88

There is no significant difference in the change in number of activities
between retirees who attended preretirement counseling and thought

it was very helpful versus retirees attending preretirement counseling
who thought it was somewhat helpful or not helpful. (167 vs. 349)

Preretirement Counseling
Change in Activities Not Helpful Very Helpful | Total %
Decreased 7.47 34,6% 20.8%
Stayed same 51.9% 25,07 38.7%
Increased 4C.7% 40.4% 40.6%
Total % 100.0% 100.0% 100.0%
N 54 52 106
Table 4-89

There is no significant difference in the change in activity parti-.
cipation since retiring between retirees who attended preretirement
counseling and thought it was very helpful versus retirees attending
preretirement counseling who thought it was somewhat helpful or not

helpful, (168 vs. 349)

Preretirement Counseling
Change in Participation ‘| Not Helpful Very Helpfull Total 7%
Less participation 13.0% 23.1% 17.9%
Same participation 33.3% 21,27 27.4%
More participation 53.7% 55.8% 54.7%
Total % '100.0% 100.07% 100. 0%
N 54 52 106

AN
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Table 4-90

There is no significant difference in the change of enjoyment of
activities since retiring between retirees who attended preretire-
ment counseling and thought it was very helpful versus retirees
attending preretirement counseling who thought it was somewhat
helpful or not helpful. (169 vs. 349)

Preretirement Counseling
Change in Enjoyment Not Helpful Very Helpful | Total %
Less enjoyable 3.7% 7.7% 5.7%
Same enjoyment 61.1% 42,3% 51.9%
More enjoyable 35.2% 50.0% 42,5%
Total % 100.07% 100.0% 100, 0%
N 54 52 106
Table 4-91

There is no significant difference in attitude toward work itself
between retirees who attended preretirement counseling and thought
it very helpful versus ratirees attending preretirement counseling
who thought it was somewhat helpful or not helpful. (554 vs. 349)

Attitude Toward My Preretirement Counseling

Work Itself Not Helpful Very Helpful | Total %
Low (negative) 27.8% 21.27, 24,57
Medium 48.1% 36.5% 42,5%
High (positive) 24.1% 42.3% 33.0%
Total % 100.0% 100.0% 100.0%
N 54 52 106

Table 4-92

There is no significant difference in attitude toward job between
retirees who attended preretirement counseling and thought it was
very helpful versus retirees attending preretirement counseling

who thought it was somewhat helpful or not helpful. (556 vs. 349)

Preretirement Counseling
Attitude Toward Job Not HelpfGl Very Helpful| Total %
Low 28.3% 9,6% 19.0%
Medium 41.5% 51.9% 46.7%
High 30.27 38.5% 34.3%
Total % 100, 0% 100.0% 100.0%
N 53 52 105

(N



Qverall Adjustment:

Overall, the chi square analysis results are as follows: For the first hypo-
thesis, the chi square is 1.82 (2 d.f.), and an observation of the data indicates
a very slight trend toward more satisfactory acjustment for those retirees who
found the preretirement counseling program helpful., 1In Table 4-74 the chi square
was .40 (2 d.f.), indicating there is no difference between retirees who found the
program helpful and not helpful as recorded in the Iinterviewer's rating of their
adjustment. For Table 4-75 the chi square was .06 (2 d.f.), indicating there is
no significant difference between retirees who found the program helpful and those
who did not find the program helpful in length of time it takes for them to adjust
to retirement,

We have already described Table 4-76 which 1is one of the two approaching
significance. (The chi square for Table 4-76 was 5.21 (2 d.f.) which indicates
there is some degree of difference between retirees who found the program helpful
and those who did not in terms of the number of plang they made for their retire-
ment.) The data in Table 4-77 yields a chi square of 1,20 (1 d.f.), and again an
observation of the table indicates that retirees who found the program helpful have
a slightly better attitude toward retirement than those who did not find the program

[\

helpful. )
Income:

Table 4-79 yields a chi square of 1.60 (3 d.f.) and Table 4-80 yields a chi
square of .39, neither of which are significant; thus, for two of the three indices
concerning income during retirement, there is absolutely no difference between
retirees who found the program helpful and retirees who did not. On the third
factor relevant to income, i.e., the perceived adequacy of retirement income, the
chi square analysis for Table 4-81 is 4.10 (2 d.f.), and an observation of the data
indicates there is a fairly strong trend showing that persons who found the program
more helpful are somewhat more likely to perceive their income in retirement as
adequate than retirees who did not find the program helpful.

Health:

Concerning the area of health, none of the three indices were significantly
related to whether or not the retiree felt the program had been helpful. Attitudes
toward health, Table 4-84 yields a chi square of .30 (2 d.f.); and the other two
indices of health adjustment during retirement not only yield chi squares that
were not significant, but the data was arrayed in the wrong direction; {.e.,
Table 4-82 comparing the retiree's evaluation of his health in retirement ylelded
a chi squzre of 2,20 (2 d.f.) and Table 4-84, which reports whether or not the
retiree felt his health was better or worse than expected in retirement yields a
chi gquare of 1.1 (1 d.f.). Consequently, we can say that there appears to be no
difference in the health adjustment between retirees who found the program helpful
and those who did not. .

Activities:

N\

Table 4-85 which relates to the number of activities in retirement, yields a
chi square of only .38 (2 d.f.); and likewise, in the area of intensity or extent
of activities (Table 4-86) the chi square was only ,25 (2 d.f.). However, the

ERIC
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third hypothesis relating to activities as an indicator of adjustment in retire-
ment, enjoyment of activities, Table 4«87, did yield a chi square of 4.7 (2 d.f.)
and observation does indicate a trend in support of the fact that persons who
found the program more helpful alsc enjoy their activities in retirement to a
slightly higher degree than those who did not fiad the program helpful. Table
4-88 reports probably the most bazaar and unexplainable result in the study.

This table relates to the change {n activities before and after retirement.

The analysis of the data in this table ylelds a chi square of 14.40 (2 4.f.)
which is significant at the .001 level. However, a visual inspection of Table
4-88 indicates the data is arrayed in the wrong direction, i.e., those people
who did not find the program very helpful found more change in their retirement
activities than did those people who found the program helpful. (''Change,' as

in the other three sections of this report, means an increase in activities.)
Table 4-89 reports the change in the intensity or extent of participation in
retirement activities. Here the statistical analysis yields a chi square of
2.97 (2 d.£f.), and observation indicates that for those persons who found the
program more helpful there may be more change in the direction of their becoming
more involved intensively in activities after retirement. Table 4-90 reports

a chi square of 3.90 (2 d.f.) which is significant at the .20 level. Here, agair,
we have an indication that those persons who found the program helpful were
reporting more enjoyable perceptions of their retirement activities than they had
expacted, whereas those persons who found the program not particularly helpful
seem to be reporting they are finding their retirement activities to be less
enjoyable than expected.

Overall, when all of the nineteen hypotheses are taken together, although
there are many trends indicated by observing the data, there is certainly no
evidence to indicate that there is any significant difference between the
adjustment of persons who report they find the program very helpful as compared
with those who report they do not find the program particularly helpful. 1In
other words, the real differences which we have discovered ia this study
are between those persons who have taken the program and those whe have not
taken the program. This would indicate that even an exposure which was not
seen as particularly helpful by the participant still produces better results
than no participation in the program at all,

Morale Before Retirement:

In our attempt to determine the impact of preretirement counseling upon
morale and job performance before retirement, we felt that it would be inter-
esting to run an analysis of the six indices of morale and jobL attitude prior
to retirement and compare the responses of those retirees who found the program
helptul as compared to the responses of those who did not. One explanation
might be that preretirement counseling helps build higher morale among older
employees. Another expectation is that retirees who reported not finding the
program helpful might be much more hostile to the company and to the super-
vision especially, and this mignt account for some of the reasons why they
also reported the preretirement counseling program was not particularly heip-
ful. In other words, their reporting that the program was not helpful is
mote a reflection of a8 negative att:itude toward the company (poor morcle) than
it 18 a commentary on the helpfulness of the program.




The data which appears in Table 4-91 to 4-96 tends to substantiate our prediction,
For exan,'-, data {n Table 4-94 yields a chi squere of 11.88 (2 d.f.) which 1s significant
at the .01 level. Thus, we can reject the null hypothesis with a good deal of
confidence, and we can see by visual inspection of the data that retirees who reported
they found the preretirement counseling program very helpful are also reporting that they
are very much more favorable toward the company thar. those who reported they did not
find the program particularly helpful. We can also see in Table 4-92 the same pattern.
An analyais of the data in Table 4-92 yields a chi square of 7.10 (2 d.f.) which indi-
catea there is a significant difference at the .05 level, and consequently, we can reject
the null hypothesis with some confidence. As we visually inspect the data in Table
4-92 we can see that those persons who report they felt the prereti-ement counseling
program was helpful also report they were much more favorable toward their supervision
before retirement than do those people who report that the preretirement counseling
program was not particularly helpful.

Because of the lower level of significance the other four hypotheses cannot be
rejected with any degree of confidence, but an observation of the data certainly
fndicates that persons who found the program helpful are much more favorable towards
everything from the amount of their pension and the fairness of mandatory retirement,
to matters related to their job and work in general. Concerning retirees attitudes
toward work, Table 4-91 yieclds a chi square of 3.98 (2 d.f.) which is significant at
the .25 level. Table 4-93 yields a chi square of 5.95 (2 d.f.) which i{s significant
at the .10 level., Thus, for both attitudes toward the work and attitudes toward the
fob there is some difference between retirees who found the program helpful and those
who did not find the program helpful, and in both instances, it is in the direction
of being more favorable for those who found the program helpful. Table 4-95 yields
a chi square of 3.75 (3 4.£f.) which is significant at the .30 level, and Table 4-96
yields a chi square of 1.29 ( 1 d.f.), which is also significant at the .30 level.
Thus, in both the matter of the retirees attitude toward the fairness of the pension
and the fairaess of the company's mandatory retirement policy, those retirees who
found the preretirement counseling program helpful also are reporting they are more
satisfied with the peuncica and tetirement policy. However, in all four cases, the
difforences are quite slight and ncne of the null hypotheses can be re'scted.

Table 4-93

Ho: There is no significant difference in attitude toward supervision between
retirees who attended preretire~snt counseline and thought it was very
helpful versus retirees dttending preretirement counseling who thought
it was somewhat helpful or nut helpful. (552 vs. 349)

Attitude Toward Preretjrement Counseling
| Supervision Not Helpful Very Helpful | Total %
Low (negative) &4.,4Y, 23.1% 34.0% .
Medfum 29.6% 28.8% 29.2%
High (positive; | 25.9% 48.1% 36.8%
fotal % 100.02. 100, 0% 100.0%
N 54 52 106
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Table 4-94

There is no significant difference in attitude toward company
between retireses who attended preretirement counseling and thought
it was very helpful versus retirees attending preretirement
counseling who thought it was somewhat helpful or not helpful.
(558 vs. 349)

Preretirement Counselin
Attitude Toward Company | Not Helpful Very Relpful | Total %
Low 34,0% 11.5% 22,9%
Medium 41.5% 34,6% 38.1%
High 24 .5% $3.8% 39.0%
Total % 100.0% 100,0% 100,0% |
N 53 52 105

Tadble 4-95

There is no significant difference in satisfaction with pension

income between retirees who attended preretirement counseling
and thought it was very helpful veraus retirees attending pre-

retirement counseling who thought it was somewhat helpful or not

h’lpfula (665 ve. 369)
Satisfaction With Preretirement Counselin

Pensfon Income Not Helpful Very Helpful | Total %
Very dissatisfied 11.3% 5.9% 8.7%
Somevhat Jissatisfied 32.1% 19.6% 26.0%
Somevhat satisfied 34.0% 43.1% 38.5%
Very satisfied 22, 6% 31.4% 26,9%
Total % 100.0% 100.0% 100.0%
N 53 51 104

Table 4-96

There 18 no significant difference in attitude toward mandatory
retirement between retircees who attended preretirewent counseling
and thought it was very helpful versus retirees attending pre-
retirement counseling who thought it was somewhat helpful or not

helpful. (204 vs. 349)
Attitude Toward Preretirement Counseli
Mandatory Retirement Not Helpful Very Helpful! Total %
No, it's not fair 44,23 33.3% 38.8%
Yes, it's fair 55.8% __66,7% ; 61,2!_~
Total % 100, 0% 100,0% 100.0%
N 52 51 102
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The Effect of Preretirement Counseling on Resistance to Retfrement

Section V

4 Comparison of Responses of Older Employees Concerning the Effects of
" Preretirement Counseling on Resistance to Retirement:

Employees in Companies with Programs va. Those Without:

As in the previous sections of this chapter, we analyzed our data in four ways.
First, we compared all employees f{n companies without preretirement counseling pro-
grams as compared with all employees presently working in companies without preretire-
ment counseling progrems (we are defining '"all employees'' as those age sixty to
sixty~-five). Secondly, we compared the responses of all employees in our sample who
had not attended preretirement counseling programs. Thirdly, taking only those
companies which had preretirement counscling prog-ams, we compared the responses of
employeés who had taken preretirement counseling and who had found {t "very helpful"
versus those employees who had taken prerstirement counseling, but who found ft only
""somewhat helpful,” or '"not helpful."

In looking at the comparison of reaponses betwaen those employees in companies
with preretirement counseling programs versua those employees in companjss without
preretirement counseling programs, we find that on none of the general indfces of
resistance to retirement do we find significant differences at a high enough level
of significance which would allow us to reject the null hypothesés with any degree of
confidence. Likewise, we found no significant dffference between the responses of
employces or. expected fncome, expected adequacy of income, or expected activities,
present activities, on an objective rating of their health, or on their health attitudes.
An observation of some of the data tables indficates there is a slight degree of differ-
ence between the two groups, in the direction which we expected (f.e., that persons in
companies with preretirement counseling programs would be leass resistant to retirement
etc.), however, none of these differences are large enough to allow us to reject the
null hypothesis.

Overall Resistance to Retirement:

For example, an examination of Tables 4-97 through 4-101, which represents the
deta which is releted to five measurements of general resistance to retirement, we
find that the overall scale of reafstance to retirement yielded a chi square of only
1.45 (2 4.£.); the interviewers' rating of the employees' resistance to retirement
(represented in Teble 4-98) yielded a chi square of only 6.76 (4 d.f.), which {s
significant only at the .25 level; and for the question concerning the length of time
that the employee espected it would take for him to adjust satisfactorily to retire-
ment (Teble 4-99), the analysis yielded a chi square of only .34. Concerning the
extent of the etipleyee's planning for retirement (Table 4-100), the chi square analysis
was 3.79 (2 d.f.), which is only significant at the .25 level; and concerning the
employee's stereotype of retirement (Table 4-101) we find that the chi square of
h.42 {2 d.£.) is only significant at the .25 level.

Thus, although three out of the five measurements of resistance to retfirement
do indicate a slight trend in the expected direction, i.e., less resistance for
those emgloyees in cowmpanies with precretirement counseling, none of the levels (
of significance are high enough to allov us to reject the null hypotheses




with any degree of confidence. It was interesting to note in passing that
there ig¢ more difference between the two groups in terms of the observed
resistance 0 retirement than there is in reported rasistance to retirement.
In other words, the interviewer perceived resistance during the hour
interview for more employees than were willing to admit it.

Table 4-97

Ho: There is no significant difference in level of resistance to retire-
ment between employees from companies with and without counseling
programs. (540 vs. 603)

Preretirement Counseling |
Resistance to Retirement Program No Program | Total %
High 41.2% 49.4% 44,47
Medium 22.7% 21.5% 22.2%
Low 36.1% 29.1% 33.3%
Total % 100.0% 100.0% 100.0%
N 119 19 198

Table 4-98

Ho: There is no significant difference in the interviewer's rating
of resistance between employees from companies with and without
counseling programs. (376 vs. 603)

Preretirement Counseling

Resistance to Retirement Program No Program | Total %
Extremely rasistant 8.4% 12.7% 10.1%
Somewhat resistant 12.6% 20.3% 15.7%
Borderline case 18.5% 7.6% 14,1%
Looking forward to it 52.9% 50.6% 52.0%
Can't wait to stop work 7.6% 8.9% 8.1

| Total % 100.0% 100.0% 100, 0%
N 119 19 198

Table 4-99

Ho: There is no significant difference {.. the expected length of tire
to adjust to retirement between exployee: ‘-om companies with and
without counseling programs, (208 vs, 6C3;

Prere: .rement Counseling
Time to Adjust Propram No Program| Total %
Will not adjust 26.7% 23.1% 25.3%
Few months 20.0% 21.8% 20.7%
Few weeks 53.3% 55.1% 54.0%
Total 7. 100.0% 100.0% 100,02
N 120 78 198
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Table 4~100

Ho: There is no significant difference in extent of plans for recirement
between employees from companies with and without counseling programs.
(560 vs., 603)

Preretirement Counseling
Extent of Plans for Retirement | Program No Program |Total %
Low 36,47 50.0% 41.8%
Medfium 39.0% 28.2% 34.7%
| High 24,67, 21,8% 23.5%
Total % 100.0% 100, 0% 101.0%
N 118 78 196

Table 4-101

Ho: There is no significant difference in stereotypes of retirement between
employees from companies with and without counseling programs.
(544 vs. 603)

Preretirement Counselingz
Stereotypes Program_No Program |Total %
Negative 34,2% 35.1% 34,6%
Medium 38.6% $0.0% 43,1%
Positive 27.2% 14.9% 22.3%
Total % 100.0% __ 100.0% 100,0%
N 114 74 188

Expected Retirement Income:

An inspection of the data in Tables 4-102 and 4-103 indicate that employees
in companies with preretvirement counseling programs tend to have a higher
expectation of retirement income than those in companies withoul preretirement
counseling, however, the chi square of 1,45 (1 d.f.) is only significant at the
.25 level, and thus we cannot reject the null hypothesis with any degree of
confidence. In Table 4-104, we find there is eseentially no differencs between
expectation of income adequacy dbetwcen employees in the two types of companies
(chi square, .88).

Table 4-102

Ho: There is no significant difference in expected retirement income between
enployees from companies with and without couraeling programs. (593 vs. 603)

Preretirement Counseii
Retirement Income Program No Program |Total %
$0-8550 59.6% 68.7% 63.1%
$550-0ver 40.4% 31,31 36.9%
Total % 100.07% 10C. 0% 100, 0%
N 109 67 176
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Table 4-103
Ho: There is no significant difference in expected adequacy of retirement

income between employees from companies with and without counseling
programs, ‘{463 vs., 603)

Preretirement Counseling
Adequacy of Retirement Income Program No Program| Total 2
Less than adequate 33.3% 40,0% 35.8%
Just adequate 55.0% 50.8% 53.4%
More than adequate 11.7% %.2% 10.8%
Total % 100.0% 100.0% 100.0%
N 111 65 176

Expected Retirement Health: S et

Concerning the differences between present health of employees, as well
as their attitudes toward their heaith, there again appears to be little
difference between the employees in companies with preretirement counseling
and those in companies without preretirement counseling programs. In fact,
an examination of Table 4-104 indicates that those employees in companies
without preretirement counseling programs have a slightly better health
teport than those employees from companies with preretirement counseling
programs, although the chi square of 1.82 (2 d.f.) indicates no significant
difference, Concerning attitudes toward health (Table 4-105) the statistical
analysis yields a chi square of 3.17 (2 d.f.) whic): ie significant only at
the .25 level. Although an inspection of the data indficates there {s a
slightly more positive attitude toward health for “hose employees in
companies with preretirement counceling programs, the level of significance
falls short of that required to reject the null hypothesis with any degree
of confidence.

Table 4-104

Ho: There is no significant differerce in health rating between employees
from companiea with and without counseling programs., (246 vs. 603)

Preretirement Counselin
Health Rating Program No Program] Total %
Poor or fair 14,0% 8,92 12.0%
Good 50.4% 48,1% 49,5%
Exc‘l’ﬁ_nt 35-SL ld.oz 38- S’L
| Total % 100.0% __100.0% 100.0%
N 121 79 200




Table 4-105

Ho: There {s no significant difference in attitudes toward health between

employees from companies with and without counseling programs, (537 vs. 603)

Preretirement Counseling |

Attitude Toward lHealth Program No Program| Total %
Low 39.5% 32.9% 36.9%
Medium 26.1% 38.0% 30.8%
High 34.5% 29.1% 32.3%
Total % 100,0% 100.0% 100.0%

| N 119 79 198 -

Expected Retirement Activities:

An observation of the data in Tables 4-106 through 4-111 leads us to the
same general conclusion as the other data presented so far, i.e., thore appears
to be little or no difference between the activities either present or expected,
between employees in companies with preretirement counseling and those in
companies withou’ preretirement counseling programs. Table 4-106 expresaes the
relatfonship between present activities and preretirement counseling and
indicates that employees in companies with preretirement counseling progcams
do tend to be involved in a somewhat largér number of activities, however, the
chi square of 4,10 (2 d.f.) is only significant at the ,25 level, which is not
high enough to allow us to reject the null hypothesis with any degree of
confidence, A statistical analysis of the data in Tadble 4-107, 4~108, and
4-111 yield a chi square of .90, 1.07, and 1.81 respectively, obviously none
of which approach significante at any level, Thus, we cannot reject the null
hypotheses for present intensity of participation in activities, expected
intensity after retirement, nor expected enjoyment &f activities after retire-
ment. Table 4110 yields a chi square of 3,39 (2 d.f.) which is significant
at the .25 level. Houever, an inspection of the data in this table f{ndicates
that those employees in companies without preretirement counseling programs
report they presently enjoy their activities more than employees in companies
with preretirement counseling progrsms. Although the level of significance
will not allow us to reject the null hypothesis, it is interesting to speculate
on the reasons why employees who have not been counseled about retirement would
report a slightly higher level of enjoym2nt of their present activities. The
most obvious explanation {s that this report of a high level of enjoyment of
present activities may be one way of reporting resistance to retirement, i.e.,
persons may be resistant to retirement because they are presertly enjoying
11fe. Table 4-107 also reports data which indicates a relationship opposite
that which we expected. An inspecrtion of this table showe that employees in
companies without preretirerent counseling programs report they expect wmore
activities in retirewent than do those employees fn companies with preretire-
ment counseling programs, however, the chi square analysis of this data {»
only 2.72 (2 d.f.), vhich is only signfficant at the ,30 level, and we
therefore cannot reject our null hypothesis with any degree of confidence,
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Table 4-106
There is no significant difference in the number of preretirement

activities between employees from companies with and without counseling
programs. (521 vs, 603)

Preretirement Counseling
Number of Activities Program No Program | Total %
Low 31.7% 39.2% 34.7%
Medium 32.5% 38.07% 34.7%
| High 35.0% 22,87 30.2%
Total % 100.0% 100.0% 100,0%
N 119 79 198

Table 4-107

There is no eignificant difference in expected number of retirement
activities after retirement betwaen employees in companies with and
without counseling programs., (164 vs. 603)

Expected Number of Activities Preretirement Counseling
After Retirement Program No Program |Total %
Less 8.3% 3.8% 6.5%
Same 40.8% 35.4% 38.7%
Greater 50.8% 60.8% 54,8%
Total % 100.0% 100, 0% 100, 0%
N 120 79 199

Table 4-108

There is no significant difference {n the extent of participation in
preretirement activities and counseling between employees from
companies with and without counseling programs. (525 vs. 603)

Preretirement Counseling
Participation Program No Program | Total %
Low 32.8% 39.2% 35.4%
Hedlu. 31.1% 29.1% 30.31
|_High 36.1% 31.6% 34.3%
Total % 100.0% 100.0% 100,0%
N 119 79 198




Table 4-109

Ho: There is no significant difference in expected participation in activities
after retirement between employees from companies with and without
counseling programs. (165 vs., 603)

Expected Participation Preretirement Counseling :
After Retirement Program No Program |Total %
Decrease 2.5% 2.5% 2.5%
Same 19.2% 25.3% 21.6%
Increase 78.3% 72,2% 75.9%
Total % 100.0% 100.0% 100.0%
N 120 79 199

Table 4-110

Ho: There {8 no significant difference in the degree of enjoyment of preretire-
ment activities between employees from companies with and without counseling

programs. (529 vs. 603)

Preretirement Counseling
Enjoyment of Activities Program No Program [Total %
Low 36.1% 24,1% 31.3%
Medium 28.6% 39,2% 32.8%
High 35.3% 36.7% 35.9%
Total % 100.90% 100.0% 100.0%
N 119 19 198

Table 4-111

Ho: There i8 no significant difference in the expected degree of enjoyment
of r